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March 7, 2019

Subject: Hydra Service Inc. as Contracted Sulzer Distributor for Sulzer (ABS) type products

To Whom It May Concern:

The purpose of this letter is to confirm that Hydra Service Inc. located in DeBary, Florida is the
contracted Sulzer sole Distributor for Sulzer wastewater (formerly ABS) products, including
pumps, mixers, blowers and aerators, for the Municipal Wastewater Collection and Treatment
market. Hydra Service’s territory includes the entire state of Florida.

Nationally we utilize a network of independent distributors/service centers to serve Municipal,
Industrial, Building Trades and Dewatering market segments in specific territories. The
authorized distributor for Sulzer products in these segments/territories has the expertise,
knowledge, training and access to the latest product developments and upgrades, along with
genuine OEM parts. Hydra Service, Inc. is trained in the latest methods in care and start-up of
our equipment and has the ability to execute warranty claims.

Please do not hesitate to contact me if | can provide any additional information.

Sincerely,

o el

Lance Reed
Regional Sales Manager
Southwest Region



