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Resolution approving the Innovation and Technology (IT) Department to purchase OpenGov
Enterprise services for Finance (Financial Transparency) and Asset Management (formerly
Cartegraph); to waive the competitive process of the Procurement code as a Special
Procurement/Bid waiver, pursuant to the Section 2-691 of the City’s Procurement Code.

BRIEF HISTORY:

OpenGov is a public service, government-focused software-as-a-service (SaaS), cloud offering. In
2022 OpenGov acquired the SaaS service company, Cartegraph, a City vendor since 2016
providing management of City assets and facilities for Public Works. OpenGov had been a
vendor to the City since 2019, providing financial transparency and public-facing dashboards for
citizens.

Since the acquisition of Cartegraph by OpenGov, IT looks to combine the payment for services
into one recurrent purchase. The annual renewal of both product services will be done under a 5-
year price commitment at $113,000 per year or in an amount not to exceed the available budget.
The pricing includes all licensing and support for both the Finance and Public Works products
and services.

Under Section 2-691 of the Procurement Code, entitled “Special Procurement/Bid Waiver,” a
special procurement may be initiated when an unusual or unique situation exists that makes the
application of all requirements of competitive sealed bidding or competitive sealed proposal
contrary to the public interest.

ATTACHMENT(S):

FINANCIAL INFORMATION:

No. Amount Account No. | Source of Funds

1. $ 113,000 001 3200 519 54 01 | IT Computer Software and Maintenance
Total: $ 113,000

Fiscal Impact:

There is not a Fiscal impact as this is a recurrent renewal of services.

BUSINESS IMPACT:

This bid waiver is to continue full functionality of all city’s Financial Transparency dashboards,
and Public Works managed assets and facilities.




