RFP 2024-020
GROUP MEDICAL INSURANCE SERVICES

EVALUATION OF PROPOSALS
COMPOSITE
SELECTION PROPOSERS ; o Maximum Total Points
CRITERIA Maximum Criteria Points (s

Cigna Health and Life
C

150

Proposer’s quakiications inchuding, but not Emited to. company history and descrption, number

o(yunnbusnou size, nunborol umpbyu- office locabon where work 18 10 be performed, 50
and capacity to meet the City's needs

Proposar's relevant knowledge and experience in pnwl&\q the senvices descrbed n the ‘Seopo 50

of Senvices® to public sector agencies similar in x1ze 10 the City of Coral Gables.

Financial Strength Rating from AM Best, with a mwsmum of A-, XIV 25

0 of all proposed key

Quelfications, copy of ifications, and
parsonnel.

Proposer's overall detailed approach and to perform the sanvices
soficited herein. Understanding of the RFP scope and requirements, implementation plan,

strategies for assuring assigned work is completed on time, commurscation with City staff, and 20
Proposer’s intent to work with the City positively and innovatvely in prowding the services

outiined in this AFP.

Proposer's Provider Network being wilized for the City o Coral Gables 10
Provided network access report of members with two PCPs with open panels within a 2.mile 5
fange <. 2
Detais of the Proposer’s lack of restricbons or exciusions imposad 5
Proposer’s offering of an Oniine Benefit Enroliment aystem for the Open Envotment process, 5
along mmmubitytondude udcﬁoomlimsoloanmgo

Propouh l.bity to provide covered indiv access 10 company o 10 discuss 10
benefit coverage issues, nurse halp Ene and various health topics.

Kentified wefness options and Proposers ' i towards 10
activties.

Comprehensive description of your plopoud ability to duplicate exsting coverage for
retiraes and providing altermnate benefit options (as
identified in the RFP) lor luture costs controls.

Proposer's three (3) references (but no more than five (5) similar in siza ta the City of Coral
Gablas, for which Proposer has provided tha services described in the RFP AND Est al
contracts for which the Proposer as performed (past and present) as a PRIME for the City of
Coral Gables. The City wil umwnleonmci:ﬂn topourhspmormod tor the City. Any and
all Proposer’s records will be utiized n the
evalation process regardiess of the type ol work performed for the city

Provide a fist with contact mdormation of all public sector cents in the last ten (10} years, and
include if any, that have discontinued use of Proposer’s services within the past two (2) years.
and ndicate the reasons for the same. i please provide any ion refated to 20
periormance issuas of the curent or past contracts to include any non-performance reports of
notices to cure The City reserves the right to contact any reference or curent customer
wentified as part of the evaluation process.

Incidents within the lasi five {5) years where (a} a civll, ciminal, administrative, other simiar
procesding was filed or is pending, # such proceeding arises lrom or is a dispute concerming the
Proposer’s rights, remedies or dities under a contract for the same or similar type senices to
be provided under this RFP.

16

xceptions made by the proposer to the conditions ksted in the a
rices

Proposed pricing beng charged for empiayees and dependents
Proposer's Medical Trend history and the current factors being used by the company

26
Additonal pncing (# any) for ancillary costs 10 be added to the program 25
F-'lopour‘i Cost Guarantees of rating caps that canbe applied {or fulure rating periods

25

Provide two (2) Altemate HMO plans with pneng for employees and dependents

TOTAL POINTS

20

Rl

446

1st

UnitedHealhcare Company

25
21

17

14

23

418

2nd

Neivy Gareio
Andree FOcte]



