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Stryker is the sole-source provider in the Hospital (hospitals and hospital-owned facilities), Emergency Response Services and 
Emergency Response Training (paramedics, professional and volunteer fire) markets in the U.S. and Canada for the following 
products:  

• New LIFEPAK® 15 monitor/defibrillators 
• New LIFEPAK 20e defibrillator/monitors 
• New LIFEPAK 1000 automated external defibrillators 
• New LUCAS® chest compression system 
• TrueCPR® coaching devices  
• CODE-STAT™ data review software and service  

Stryker is the sole-source provider in all markets for the following products and services:  

• RELITM (Refurbished Equipment from the Lifesaving Innovators) devices 
• LIFENET® system and related software 
• Factory-authorized inspection and repair services which include repair parts, upgrades, inspections and repairs 
• HealthEMS® Software 
• HomeSolutions.net® Software 
• ACLS (non-clinical) LIFEPAK defibrillator/monitors 
• Heart Safe SolutionSM Government Campus Solution 
• MultiTech 4G and Titan III gateways 

Stryker is also the sole-source distributor of the following products for EMS customers in the U.S. and Canadian markets:   

• McGRATH™ MAC EMS video laryngoscope 
 

Stryker does not authorize any third parties to sell these products or services in the markets listed above. We will not fulfill 
orders placed by non-authorized businesses seeking to resell our products or services. If you have questions, please feel free 
to contact your local Stryker customer service representative at 800.442.1142.    

Sincerely,  

 

Matt Van Der Wende, Senior Director, Americas Sales  

Copyright © 2020 Stryker  
GDR 3321967_M 
Stryker or its affiliated entities own, use, or have applied for the following trademarks or services marks: LIFEPAK, LUCAS, TrueCPR, CODE-STAT, RELI, 
LIFENET, HealthEMS, HomeSolutions.net, Heart Safe Solution, Stryker. All other trademarks are trademarks of their respective owners or holders. The 
absence of a product, feature, or service name, or logo from this list does not constitute a waiver of Stryker’s trademark or other intellectual property rights 
concerning that name or logo. 



Quote Summary

Delivery Address
 

Sold To - Shipping
 

Bill To Account
 

Name:
 

CITY OF CORAL GABLES FIRE
DEPT ADMIN
 

Name:
 

CITY OF CORAL GABLES FIRE
DEPT ADMIN
 

Name:
 

CITY OF CORAL GABLES FIRE
DEPT ADMIN 
 

Account #:
 

20126386
 

Account #:
 

20126386
 

Account #:
 

20126386 
 

Address:
 

2815 SALZEDO ST
 

Address:
 

 2151 SALZEDO ST Address:
 

2815 SALZEDO ST 
 

CORAL GABLES 
 

CORAL GABLES
 

CORAL GABLES 
 

Florida 33134-6609 
 

Florida 33134-4303
 

Florida 33134-6609
 

ProCare Products:

# Product
 

Description
 

Months Qty Sell Price
 

Total
 

 1.0  LIFEPK-FLD-PROCARE PROCARE-SVC-LIFEPAK-FIELD-REPAIR 
√ Parts, Labor, Travel √ Preventative Maintenance √ Batteries Service 

  12  2 $1,873.40  $3,746.80 

 2.0  LIFEPK-FLD-PROCARE PROCARE-SVC-LIFEPAK-FIELD-REPAIR 
√ Parts, Labor, Travel √ Preventative Maintenance √ Batteries Service 

  12  1 $1,873.40  $1,873.40 

 3.0  LIFEPK-FLD-PROCARE PROCARE-SVC-LIFEPAK-FIELD-REPAIR 
√ Parts, Labor, Travel √ Preventative Maintenance √ Batteries Service 

  12  2 $1,873.40  $3,746.80 

 4.0  LIFEPK-FLD-PROCARE PROCARE-SVC-LIFEPAK-FIELD-REPAIR 
√ Parts, Labor, Travel √ Preventative Maintenance √ Batteries Service 

  12  7 $1,873.40  $13,113.80 

 5.0  LUCAS-FLD-PROCARE PROCARE-SVC-LUCAS-FIELD-REPAIR 
√ Parts, Labor, Travel √ Preventative Maintenance √ Batteries Service 

  12  4 $1,461.15  $5,844.60 

ProCare Total: $28,325.40

ProCare Annual Payment: $28,325.40 

Price Totals:
 

Grand Total: $28,325.40
Comments/Terms/Signatures

1 Year Prevent w Battery City of Coral Gables Fire
Department
Quote Number:
 

10763359
 

Version:
 

1 
 

Prepared For:
 

CITY OF CORAL GABLES FIRE DEPT ADMIN 
 

Rep:
 

Alex Eidson
 

Attn:  
 

Email:
 

alex.eidson@stryker.com
 

Phone Number:
 

GPO:
 

Government Pricing Schedule  Service Rep:
 

Quote Date:
 

11/30/2023
 

Email:
 

 

Miguel Rodriguez

 

Miguel.Rodriguez@stryker.com 

Expiration Date:
 

09/15/2023
 

Contract Start:

Contract End:

10/01/2023 

09/30/2024 

1 
Stryker Medical - Accounts Receivable - accountsreceivable@stryker.com - PO BOX 93308 - Chicago, IL 60673-3308

http://mailto:accountsreceivable@stryker.com


__________________________________________________
Authorized Customer Signer (Printed)            Date   

__________________________________________________
Authorized Customer Signature                     Date    

__________________________________________________
Purchase Order  Number  

__________________________________________________
Stryker Authorized Signature (Printed)           Date    

__________________________________________________
Stryker Authorized Signature                         Date    

Service Terms and Conditions:
The Terms and Conditions of this quote and any subsequent purchase order of the Customer are governed by the Terms and
Conditions located at https://techweb.stryker.com The terms and conditions referenced in the immediately preceding sentence
do not apply where Customer and Stryker are parties to a Master Service Agreement.

1 Year Prevent w Battery City of Coral Gables Fire
Department
Quote Number:
 

10763359
 

Version:
 

1 
 

Prepared For:
 

CITY OF CORAL GABLES FIRE DEPT ADMIN 
 

Rep:
 

Alex Eidson
 

Attn:  
 

Email:
 

alex.eidson@stryker.com
 

Phone Number:
 

GPO:
 

Government Pricing Schedule  Service Rep:
 

 

Miguel Rodriguez 

Quote Date:
 

11/30/2023
 

Email:
 

 

Miguel.Rodriguez@stryker.com 

Expiration Date:
 

09/15/2023
 

Contract Start:

Contract End:

10/01/2023 

09/30/2024 
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Starting Balance: $28,325.40  

Date Payment Balance
10/01/2023 $28,325.40 $         -

Payment Schedule
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Equipment Service Plan
Line Item #
 

Model
 

Serial #
 

1.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 39059482

1.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 39803437

2.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 40336515

3.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 41022667

3.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 42234599

4.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 44620349

4.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 44620429

4.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 45807179

4.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 46574120

4.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 48439711

4.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 48442072

4.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 48442079

5.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 35173061

5.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 35173110

5.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 35173476

5.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 35173478
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As of March 2020

LIFEPAK® 15 service

Stryker will continue to offer service support for this subset of the LIFEPAK 15 as follows: 

• All service parts with available inventory can be purchased by our end users 

• Transactional service (time and material) is available for non-contract customers 

o If a component has failed on your device, your local Sales Representative should be contacted for support 

• Contractual service 

o Stryker will continue to offer contractual service on a yearly basis only

Stryker has been notified by our global parts providers that some components used on certain LIFEPAK 15 monitor/defibrillator models (Part 

Numbers beginning with V15-2) are no longer available in the market. Service on the LIFEPAK 15 with Part Number beginning with v15-5 or v15-7 is 

unaffected.

o Preventive maintenance will continue to be done on devices less than eight (8) years old. After this point, we will cease to 

conduct preventative maintenance and shift to device inspections 

o If a component fails on your device, please contact your local Sales Representative for support. A pro-rated credit for any pre-

paid service will be provided should a unit become non-serviceable due to part availability

It is important to note that the LIFEPAK 15 has an expected life of eight (8) years from the date of manufacture. If you are uncertain of the 

manufacture date of your products, please contact your local Sales Representative for a full fleet assessment. 

We want to ensure the highest quality products and services for our customers.  As such, it is important to know that Stryker is the only FDA-

approved service provider for our products. We do not contract with third party service providers, nor will we be providing them with any additional 

parts for these repairs.  As such, we cannot guarantee the safety and efficacy of any device that is repaired by a third-party service agency.
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