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Partnership Oct. 2024 - Sep. 2025 

The Arts & Business Council of Miami partners with Coral Gables to amplify the 
visibility, audience engagement and attendance of community members to the art 
events and activations in the City Beautiful across our social media platforms and 

through e-mail marketing. 

E-mail Marketing Strategy
Coral Gables art events and activations are included in our weekly newsletter, 
“Culture Connectors” that lands in the inbox of nearly 35,000 art enthusiasts and 
professionals with each featured event hashtagged #CoralGablesArts. Culture 
Connectors has an impressive open rate of 40%. 

E-mail Communications for FY25-26
We have introduced a refreshed email communication model designed to better 
serve artists, partners, and the public while elevating our municipal collaborators. 
Our redesigned Culture Connectors Guide now functions as a dynamic newsletter, 
integrating artist and partner spotlights, arts-based volunteer opportunities, pro bono 
legal services, and prominent top-page partner features. These top placements will 
highlight dedicated municipal partners such as #CoralGablesArts and will link 
directly to our premier partner feature: a centralized, continuously updated 
Community Calendar. This calendar will serve as a permanent and reliable hub for 
cultural events and openings taking place in Coral Gables, ensuring sustained 
visibility, accessibility, and long-term value for the community. 

Utilize Your Benefits 
E-mail our Outreach Manager, Heaven Jones, heaven@artsbizmiami.org, to submit
your organization/business’ upcoming events to be featured weekly in our Culture
Connectors Guide and have your event promoted to nearly 35,000 subscribers.
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https://artsbizmiami.org/calendar/


 

Culture Connectors Guide Features:  
 
Date Published: 
October 2nd 2024  

 
 
Link:  
https://myemail.constantcontact.com/---Culture-Connectors--A-New-Week-of-Arts---Events-Awai
ts-.html?soid=1126564986734&aid=Pio7ntPMdYI 
 
Statistics: 

 
Date Published: 
October 15th 2024 
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https://myemail.constantcontact.com/---Culture-Connectors--A-New-Week-of-Arts---Events-Awaits-.html?soid=1126564986734&aid=Pio7ntPMdYI
https://myemail.constantcontact.com/---Culture-Connectors--A-New-Week-of-Arts---Events-Awaits-.html?soid=1126564986734&aid=Pio7ntPMdYI


 

 
Link:  
https://myemail.constantcontact.com/---Culture-Connectors--Check-out-some-of-Aprils-Art-Even
ts-.html?soid=1126564986734&aid=dx7LMmTPYkA 
 
Statistics: 

 
 
Date Published: 
November 5th 2024 
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https://myemail.constantcontact.com/---Culture-Connectors--Check-out-some-of-Aprils-Art-Events-.html?soid=1126564986734&aid=dx7LMmTPYkA
https://myemail.constantcontact.com/---Culture-Connectors--Check-out-some-of-Aprils-Art-Events-.html?soid=1126564986734&aid=dx7LMmTPYkA


 

 

 
 
Link:  
https://myemail.constantcontact.com/---Culture-Connectors--A-New-Week-of-Arts---Events-Awai
ts-.html?soid=1126564986734&aid=0P4jFCeg2d8 
 
Statistics: 

 
 
Date Published: 
December 4th 2024 
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https://myemail.constantcontact.com/---Culture-Connectors--A-New-Week-of-Arts---Events-Awaits-.html?soid=1126564986734&aid=0P4jFCeg2d8
https://myemail.constantcontact.com/---Culture-Connectors--A-New-Week-of-Arts---Events-Awaits-.html?soid=1126564986734&aid=0P4jFCeg2d8


 

 

 

 
Link:  
https://myemail.constantcontact.com/---Culture-Connectors--The-Week-Isn-t-Over---Check-Out-
These-Amazing-Miami-Art-Week-Events-.html?soid=1126564986734&aid=edrDSWSKW2k 
 
Statistics: 
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https://myemail.constantcontact.com/---Culture-Connectors--The-Week-Isn-t-Over---Check-Out-These-Amazing-Miami-Art-Week-Events-.html?soid=1126564986734&aid=edrDSWSKW2k
https://myemail.constantcontact.com/---Culture-Connectors--The-Week-Isn-t-Over---Check-Out-These-Amazing-Miami-Art-Week-Events-.html?soid=1126564986734&aid=edrDSWSKW2k


 

 
Date Published: 
December 13th 2024 
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Link:  
https://myemail.constantcontact.com/---Culture-Connectors--Buy-the-Arts-for-the-Holidays--Give
-the-Gift-of-Culture-.html?soid=1126564986734&aid=zEPJHrKNMaQ 
 
Statistics: 
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https://myemail.constantcontact.com/---Culture-Connectors--Buy-the-Arts-for-the-Holidays--Give-the-Gift-of-Culture-.html?soid=1126564986734&aid=zEPJHrKNMaQ
https://myemail.constantcontact.com/---Culture-Connectors--Buy-the-Arts-for-the-Holidays--Give-the-Gift-of-Culture-.html?soid=1126564986734&aid=zEPJHrKNMaQ


 

 
Date Published: 
April 3rd 2025 
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Link:  
https://myemail.constantcontact.com/---Culture-Connectors--Check-out-some-of-Aprils-Art-Even
ts-.html?soid=1126564986734&aid=dx7LMmTPYkA 
 
Statistics: 
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https://myemail.constantcontact.com/---Culture-Connectors--Check-out-some-of-Aprils-Art-Events-.html?soid=1126564986734&aid=dx7LMmTPYkA
https://myemail.constantcontact.com/---Culture-Connectors--Check-out-some-of-Aprils-Art-Events-.html?soid=1126564986734&aid=dx7LMmTPYkA


 

Date Published: 
June 4th 2025 
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Link:  
https://myemail.constantcontact.com/---June-Culture-Connectors-Guide.html?soid=1126564986
734&aid=q27suWEojbA 
 
Statistics: 

 
 
Date Published: 
July 1st 2025 
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https://myemail.constantcontact.com/---June-Culture-Connectors-Guide.html?soid=1126564986734&aid=q27suWEojbA
https://myemail.constantcontact.com/---June-Culture-Connectors-Guide.html?soid=1126564986734&aid=q27suWEojbA
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Link:  
https://myemail.constantcontact.com/---July-Culture-Connectors-Guide-Art--Theatre---4th-of-Jul
y-Fun-Await-.html?soid=1126564986734&aid=hqdUkLMrzRQ 
 
Statistics: 
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https://myemail.constantcontact.com/---July-Culture-Connectors-Guide-Art--Theatre---4th-of-July-Fun-Await-.html?soid=1126564986734&aid=hqdUkLMrzRQ
https://myemail.constantcontact.com/---July-Culture-Connectors-Guide-Art--Theatre---4th-of-July-Fun-Await-.html?soid=1126564986734&aid=hqdUkLMrzRQ


 

 
 
 
 
Date Published: 
October 30th 2025 
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Link:  
https://myemail.constantcontact.com/Miami-Arts-Gets-Spooky-----Your-Halloween-Weekend-Cul
ture-Connectors-Guide.html?soid=1126564986734&aid=GTvQ0FY3Q8o 
 
Statistics: 
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https://myemail.constantcontact.com/Miami-Arts-Gets-Spooky-----Your-Halloween-Weekend-Culture-Connectors-Guide.html?soid=1126564986734&aid=GTvQ0FY3Q8o
https://myemail.constantcontact.com/Miami-Arts-Gets-Spooky-----Your-Halloween-Weekend-Culture-Connectors-Guide.html?soid=1126564986734&aid=GTvQ0FY3Q8o


 

ABC Recommends Features:  
Date Published: 
December 5th 2024 
 

 
Link:  
https://myemail.constantcontact.com/-ABC-RECOMMENDS--Bubbles--Brunch---Virgil-Ortiz--A-
Must-Attend-Art-Week-Event.html?soid=1126564986734&aid=F9OoE7fGhX0 
Statistics: 

 
 
Date Published: 
December 13th 2024 

Link:  
https://myemail.constantcontact.com/-ABC-RECOMMENDS--Experience-The-Night-and-the-Mo
on--Where-Opera-Meets-Dance.html?soid=1126564986734&aid=m8Vtj737yiw 
Statistics: 
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https://myemail.constantcontact.com/-ABC-RECOMMENDS--Bubbles--Brunch---Virgil-Ortiz--A-Must-Attend-Art-Week-Event.html?soid=1126564986734&aid=F9OoE7fGhX0
https://myemail.constantcontact.com/-ABC-RECOMMENDS--Bubbles--Brunch---Virgil-Ortiz--A-Must-Attend-Art-Week-Event.html?soid=1126564986734&aid=F9OoE7fGhX0
https://myemail.constantcontact.com/-ABC-RECOMMENDS--Experience-The-Night-and-the-Moon--Where-Opera-Meets-Dance.html?soid=1126564986734&aid=m8Vtj737yiw
https://myemail.constantcontact.com/-ABC-RECOMMENDS--Experience-The-Night-and-the-Moon--Where-Opera-Meets-Dance.html?soid=1126564986734&aid=m8Vtj737yiw


 

 
Date Published: 
December 30th 2024 

 
Link:  
https://myemail.constantcontact.com/-ABC-RECOMMENDS--Experience-the-Thrill-of-the-Nation
al-Chopin-Piano-Competition-Finals.html?soid=1126564986734&aid=GZEOrMo0gyw 
Statistics: 

 
 
Date Published: 
January 24th 2025 

 
Link:  
https://myemail.constantcontact.com/-ABC-RECOMMENDS--Experience-the-Musical-P
henomenon-Jersey-Boys.html?soid=1126564986734&aid=TLAesri6S0Q 
Statistics: 

29 

https://myemail.constantcontact.com/-ABC-RECOMMENDS--Experience-the-Thrill-of-the-National-Chopin-Piano-Competition-Finals.html?soid=1126564986734&aid=GZEOrMo0gyw
https://myemail.constantcontact.com/-ABC-RECOMMENDS--Experience-the-Thrill-of-the-National-Chopin-Piano-Competition-Finals.html?soid=1126564986734&aid=GZEOrMo0gyw
https://myemail.constantcontact.com/-ABC-RECOMMENDS--Experience-the-Musical-Phenomenon-Jersey-Boys.html?soid=1126564986734&aid=TLAesri6S0Q
https://myemail.constantcontact.com/-ABC-RECOMMENDS--Experience-the-Musical-Phenomenon-Jersey-Boys.html?soid=1126564986734&aid=TLAesri6S0Q


 

 
 
Date Published: 
March 28th 2025 

 
Link:  
https://myemail.constantcontact.com/-ABC-RECOMMENDS--Experience-the-Broadway
-Hit-Summer--1976-at-GableStage.html?soid=1126564986734&aid=iPYahDVJ5tM 
Statistics: 

 
Date Published: 
May 14th 2025 

 
Link:  
https://myemail.constantcontact.com/-ABC-RECOMMENDS--Fat-Ham-Opens-at-Gable
Stage---A-Pulitzer-Winning-Southern-Twist-on-Hamlet.html?soid=1126564986734&aid=
F6NkGH7sgx0 
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https://myemail.constantcontact.com/-ABC-RECOMMENDS--Experience-the-Broadway-Hit-Summer--1976-at-GableStage.html?soid=1126564986734&aid=iPYahDVJ5tM
https://myemail.constantcontact.com/-ABC-RECOMMENDS--Experience-the-Broadway-Hit-Summer--1976-at-GableStage.html?soid=1126564986734&aid=iPYahDVJ5tM
https://myemail.constantcontact.com/-ABC-RECOMMENDS--Fat-Ham-Opens-at-GableStage---A-Pulitzer-Winning-Southern-Twist-on-Hamlet.html?soid=1126564986734&aid=F6NkGH7sgx0
https://myemail.constantcontact.com/-ABC-RECOMMENDS--Fat-Ham-Opens-at-GableStage---A-Pulitzer-Winning-Southern-Twist-on-Hamlet.html?soid=1126564986734&aid=F6NkGH7sgx0
https://myemail.constantcontact.com/-ABC-RECOMMENDS--Fat-Ham-Opens-at-GableStage---A-Pulitzer-Winning-Southern-Twist-on-Hamlet.html?soid=1126564986734&aid=F6NkGH7sgx0


 

Statistics: 

 
Date Published: 
July 18th 2025 

Link:  
https://myemail.constantcontact.com/-ABC-RECOMMENDS--Frau-Haydn-in-Trouble---A
-Comic-Opera-Comes-to-South-Florida.html?soid=1126564986734&aid=ae4MSw4bvO
Q 
Statistics: 

 
Date Published: 
September 26th 2025 

 
Link:  
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https://myemail.constantcontact.com/-ABC-RECOMMENDS--Frau-Haydn-in-Trouble---A-Comic-Opera-Comes-to-South-Florida.html?soid=1126564986734&aid=ae4MSw4bvOQ
https://myemail.constantcontact.com/-ABC-RECOMMENDS--Frau-Haydn-in-Trouble---A-Comic-Opera-Comes-to-South-Florida.html?soid=1126564986734&aid=ae4MSw4bvOQ
https://myemail.constantcontact.com/-ABC-RECOMMENDS--Frau-Haydn-in-Trouble---A-Comic-Opera-Comes-to-South-Florida.html?soid=1126564986734&aid=ae4MSw4bvOQ


 

https://myemail.constantcontact.com/-ABC-RECOMMENDS--Spain--My-Love--Opera-M
eets-Ballet---world-premiere-of-Juana-In-s-this-weekend.html?soid=1126564986734&ai
d=Ec6244j0wac 
Statistics: 

 
Date Published: 
October 24th 2025 

 
Link:  
https://myemail.constantcontact.com/-ABC-RECOMMENDS--Broadway-Meets-Miami-s-
Arts-Scene---One-Night-Only-at-Books---Books.html?soid=1126564986734&aid=x_IjOm
KoGYU 
Statistics: 
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https://myemail.constantcontact.com/-ABC-RECOMMENDS--Spain--My-Love--Opera-Meets-Ballet---world-premiere-of-Juana-In-s-this-weekend.html?soid=1126564986734&aid=Ec6244j0wac
https://myemail.constantcontact.com/-ABC-RECOMMENDS--Spain--My-Love--Opera-Meets-Ballet---world-premiere-of-Juana-In-s-this-weekend.html?soid=1126564986734&aid=Ec6244j0wac
https://myemail.constantcontact.com/-ABC-RECOMMENDS--Spain--My-Love--Opera-Meets-Ballet---world-premiere-of-Juana-In-s-this-weekend.html?soid=1126564986734&aid=Ec6244j0wac
https://myemail.constantcontact.com/-ABC-RECOMMENDS--Broadway-Meets-Miami-s-Arts-Scene---One-Night-Only-at-Books---Books.html?soid=1126564986734&aid=x_IjOmKoGYU
https://myemail.constantcontact.com/-ABC-RECOMMENDS--Broadway-Meets-Miami-s-Arts-Scene---One-Night-Only-at-Books---Books.html?soid=1126564986734&aid=x_IjOmKoGYU
https://myemail.constantcontact.com/-ABC-RECOMMENDS--Broadway-Meets-Miami-s-Arts-Scene---One-Night-Only-at-Books---Books.html?soid=1126564986734&aid=x_IjOmKoGYU


 

#CoralGablesArts FY24-25 Social Media Analytics  
 
This year we featured 50+ art organizations, unique activations, galleries, theatre, 
film, music, public art, sensor-friendly and family-friendly events over the course of 
48 weekly posts via Instagram and Facebook. The following are summarized 
analytic reports from both platforms.  
 
FY24-25 Social Media Strategy 
A mix between reels and carousel posts with slides that exhibit art events in Coral 
Gables. Each slide is complete with the event title, date and time, admission cost, 
short description of event and a photo that is representative of the event or venue. 
Each post tags the featured organizations to increase reach and engagement, 
furthering the #CoralGablesArts initiative. 
 
Looking Ahead to FY25-26 
In FY25-26, our social media strategy will prioritize reach, consistency, and 
geographic relevance. We will pursue dedicated collaboration partners for weekly 
co-branded content to expand visibility and strengthen cross-audience engagement. 
To better serve Coral Gables and increase engagement from surrounding 
communities, we will pilot new content formats and posting cadences, featuring a 
broader range of cultural activity. This includes transitioning from single weekly posts 
highlighting 5–7 events to bi-weekly features showcasing 10–14 events per post, 
allowing for greater exposure of local programming. 
 
Partner Benefits 
Spotlight local artists and performers with short form video to be used across your 
platforms and highlighted on ours. Get behind-the-scenes content for events to 
engage your audience and build a stronger, tighter-knit community on your 
platforms. Invite @artsbizmiami to be your collaborator on select event posts to 
increase your reach and engagement. Request live event coverage with a recap 
sizzle reel to amplify your event’s impact; add this content to your digital asset library 
to be used in the future. Schedule a 1-on-1 SWOT Analysis with Rezia to assess 
your social media’s Strengths, Weaknesses, Opportunities, and Threats for 
decision-making in business, marketing or project planning. 
 
Utilize Your Benefits 
E-mail our Digital Marketing Manager, Rezia Hayes, rezia@artsbizmiami.org, to 
submit your organization/business’ upcoming events to be featured weekly across 
our platforms, accumulating a reach of 250,000 accounts.  
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Analytic Summary:  
196,740 post reach illustrates a 35% increase in post reach from FY23-24 
27,557 post impressions illustrate a maintained impression count from FY23-24. 
45% average engagement rate shows a maintained engagement rate from FY23-24. 
14% of source views come from Search: #CoralGablesArts* 

Source Views are a new reporting metric as hashtag impressions are no longer a metric 
calculated by Meta Business Suite. Source Views detail from what source audience members are finding 
our content.  
 
 
Top Performing #CoralGablesArts Instagram Posts: 
September 25, 2025 
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https://www.instagram.com/p/DPCiEqRDpgX/?img_index=1


 

July 10, 2025 
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https://www.instagram.com/p/DL7rKsPOa5J/?img_index=1


 

October 3, 2024 
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https://www.instagram.com/p/DArNbpIg8nO/?img_index=1


 

Top Performing #CoralGablesArts Facebook Posts:  
27,557 viewers* 
574 average views per post** 
5% average engagement rate shows 1% increase from FY23-24. 
​ *As of late 2025, Impressions, Reach and Fans have been unified into a new metric called 
“Viewers” for Facebook Insights. Viewers focuses on how many times a piece of content appears on 
screen versus the unique accounts/individuals.  
​ ** Metrics unable to be compared to previous FY23-24 due to new standards within Facebook 
Insights. 
 
 
 
October 31, 2024 
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https://www.facebook.com/ArtsBizMiami/posts/pfbid0RJPPho9pmCTU6RXP6FHsKaNDWkXzghqWPjHTfQP521DmeVZcUYfCjcAZTSHwKFJel


 

 
 
 
 
 
January 23, 2025 

 
 
 
June 13, 2025 

38 

https://www.facebook.com/ArtsBizMiami/posts/pfbid02DdHNr2tySTpa6HCQ2uM8hpLsw23n22oPMvBrBozV7WJv9TUHUiTJyLzCnD3ZrbCKl
https://www.facebook.com/ArtsBizMiami/posts/pfbid0oE2deReUrnyJyE4b3gSX7gghoGq9KUFxiAvadCUVWaux7mB56SSBP6ZZ48vJpxtkl
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