Coral Gables Trolley System Safety Program Plan

Coral Gables Trolley
Fleet Services Operating Procedures

6. Preventative Maintenance PM-C (50,000 Mile Intervals)

Preventative Maintenance — C shall include all items previously listed in PM-A and PM-B with
the inclusion of the following;

SERVICE

*  Transmission service — Drain and refill transmission in accordance with the factory
specified procedure using factory specified transmission fluid. Visually check fluid for
excessive contaminants signifying a possible underlying concem. If applicable, write
date on new spin-on filter before installation. After refilling transmission and starting
trolley, check for leaks and test operation during final road test. Listen and feel for
proper shift points in accordance with factory specifications. Document any and all
deficiencies and repair as necessary.

¢ Drive train — Drain and refill differential in add factory specified additive to fluid.
Visually inspect fluid for metal particulates, any signs of water intrusion, or other
contaminants in order to determine possible future underlying concems. Refill and
inspect for leaks. Document and repair as necessary.

* Hydraulic system(s) — Inspect and service hydraulic systemis) for handicap ramp,

steering, etc. in accordance with factory specifications. Document and repair as
Necessary.
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Coral Gables Trolley
Fleet Services Operating Procedures

7. COMPLIANCE INSPECTIONS

OQUARTERLY

It shall be the Trolley Mechanic Supervisor or his designee’s responsibility to make sure all
trolleys meet local safety regulations. For this reason, all trolleys shall be taken to the Miami-
Dade County Consumer Services Departments, Commercial Vehicle Inspection Station and
inspected for compliance to the current rules and regulations set forth by Miami-Dade County.

The current operations general manager shall have all paperwork and payment ready in a timely
manner in order to prevent interruptions in trolley passenger service.

Prior to taking the trolley to the inspection station: trolley brakes shall be inspected and
adjusted as necessary, wipers, horn, and lights as well as all other federal, state, and local safety
compliant items shall be verified as operational in order to ensure compliance.

The ultimate responsibility for compliance to county regulation shall be the county inspector
whom issues a passing certificate.

YEARLY

In strict accordance with all federal, state, and local transportation safety goveming authorities,
inspections shall be done quarterly as required by said governing authorities’ designee following
their specific provision. The Trolley Mechanic Supervisor or his designee shall be available in
the event the inspecting body had any questions. Prior years check sheet shall be inserted and
maintained in (Appendix XIII) as these requirements may change from year to year.

INSPECTION RECORDS

All inspection results from any governing body or designee performing said inspections must be
submitted to the Fleet Management Director or Trolley Mechanic Supervisor or designee as well
as forwarded to the Automotive Department in a timely manner in order to maintain accurate
records as well as make any corrections necessary to minimize impact on trolley vehicles
necessary for service.
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8. Fuel station Operating Procedures

STATION 2 SITE.

Tracking fuel inventory is also a vital part of an efficient and effective Fleet Services
Department. The trolley repair shop technicians and mechanic supervisor will be tasked with
daily monitoring fuel levels, monthly test well inspections, and yearly DERM compliance
inspections.

All efforts shall be made by Trolley Mechanic Supervisor or his designee(s) to collect fuel data
in a timely manner every work day. This shall include reporting to the supervisor or designee the
need for ordering fuel when levels reach 2,500 gallons of diesel or gasoline.

Until such time as the process is reviewed and modified if necessary, fuel pump readings will be
documented on the proper sheets (Appendix X) daily, after all available trolleys have been
placed into service for the morning shift or before the close of business nightly Monday thru
Friday.

In ground fuel tanks shall be measured with measuring stick before and after fuel delivery in
order to verify proper operation of automated fuel delivery and tracking system. Tank level shall
be calculated using the appropriate chart that shall be filed in the fuel island office and/or in the
trolley depot mechanic office.

Printouts from the automated fuel delivery and tracking system shall be maintained in the trolley
mechanic supervisor's office daily and sent to the Fleet Services Central location at the end of
every week.

Fill ports and pump sumps shall be maintained (drained of excess water and debris) weekly,
more often during periods of severe rain storms. Monitoring wells shall be dipped and inspected
monthly in accordance with DERM requirements and results documented on inspection sheets
located in Trolley Mechanics office (A ppendix XI). Technician{s) must sign the bottom of the
sheet upon completion of inspection. Completed sheets shall be securely stored in the appropriate
file inside the trolley Mechanic office at the trolley depot.

{(Continued)
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FIRE/POLICE STATION 1 EMERGENCY GENERATOR SITE

It is vital that the generator fuel tank is checked o ensure adequate fuel in the event of an
emergency power loss. The level in this tank shall be checked weekly with the appropriate
measuring stick and levels calculated using the appropriate chart. Fuel level calculating charts
will be located the fuel station 2 office in the appropriately marked file.

Fill port and pump sump shall be maintained (drained of excess water and debris) weekly, more
often during periods of severe rain storms. Monitoring wells shall be dipped and inspected
monthly and results documented on DERM inspection sheet located in Trolley Supervisor office
{Appendix XII) and must be properly completed monthly by technicianis) performing the
inspection. Technician(s) must sign the bottom of the sheet upon completion of the inspection.
Completed sheets shall be securely stored in the appropriate file at the Trolley Mechanic
Supervisors office at the Trolley Depot.

YEARLY COMPLIANCE DERM INSPECTION

The following documents shall be verified to be accurate, readily available, and up to date prior
to the scheduled DERM compliance inspection. The Trolley Mechanic Supervisor and or his
Designee shall accompany the DERM inspector during his inspection of both the fueling site
located at station 2 and the generator fuel tank located at police/ fire station 1.

* Current fuel storage tank insurance declaration page including tank location schedule.
*  Monthly well testing results for both in ground tanks.

¢ (Current certificate for site specific leak detection systems as well as vapor recovery
system for fuel pumping site at station 2.

PRIOR TO INSPECTION AND AS THE NEED ARISES

*  Diesel fill cover must be painted YELLOW

*  (Gasoline fill cover must be painted; BLUE for low-grade fuel.
BLUE with WHITE CROSS for mid-grade fuel.

*  Vapor recovery for gasoline must be painted ORANGE

*  Monitoring wells must be painted White with a BLACK TRIANGLE in the center.

{Continued)
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GENERAL MAINTENANCE for Fueling Site, Fire Station 2

ANY ANDALL LEAKS SHALL BE REPORTED IMEDIATELY TO YOUR
SUPERVISOR AND OR FLEET SERVICES ADMINISTRATIVE
ASSISTANT.

Some replacement hoses and nozzles are located at Fire Station 2 Fueling site inside the fuel
island storage closet. If a hose or nozzle is found to be defective or damaged it shall be the
technicianis) responsibility to notify his supervisor or designee, document, and if advised to do
s0 by the supervisor, repair the concern. It shall also be the techniciani(s) responsibility to reorder
the items he used to repair the pump.

When replacing hoses or nozzles, pipe dope shall be ES5 compliant {Gasoila e-seal, with the
green label) and shall be applied sparingly to avoid any future leaks from threaded joints.

CASOLINE PUMP FILTERS shall be replaced monthly. The replacement date shall be written
on the filter in a visible location using a permanent marker. Replacement filters shall be ordered
in a timely manner in order to prevent any interruptions in service.

DIESEL PUMP FILTERS shall be replaced every three (3) months. The replacement date shall
be written on the filter in a visible location using a permanent marker. Replacement filters shall
be ordered in a timely manner in order to prevent any interruptions in service
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9. PARTS INVENTORY CONTROL

All parts and daily supplies shall be ordered electronically. The Trolley Mechanic Supervisor
shall email an electronic copy of the Direct Charge request form from his secure intranet email
account. In the event this is not possible, the technician will use the standard parts request forms
currently being used in the Fleet Services Main Shop. When using a hard copy, the same policy
of proper coding, mechanic signature, supervisor or designee signature approving request will be
required. Regardless of delivery method, proper inputting into the FASTER system are essential
to the economic sustainability of the Trolley Repair Shop.

It shall be the Trolley Mechanic Supervisor or designee’s responsibility to monitor inventory
levels on a daily basis. The mechanic supervisor or designee shall also be responsible for
maintaining an updated parts inventory with adequate supplies in order to minimize the potential
for disruption of service due to “waiting for parts™

It shall be the technician(s) on both shifts responsibility to advise the Trolley Mechanic
Supervisor of any changes needed in the cument inventory levels in order to keep up with the

dynamic demand produced by the rolley service.

All parts ordered will be done in cooperation with the cument Fleet Services parts suppliers’
managerial designee.

SOP-CGTFS -34. Revel/18/2014

City of Coral Gables 127 February 2020



Coral Gables Trolley

Fleet Services Operating Procedures

Coral Gables Trolley Fleet Services Department,
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Appendix I-b
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Appendix I-c
TROLLEY PRE-DELIVERY INSPECTION CHECKLIST

CHECK  Imspection Area: Front Axle

O Remove tires and drums/calipers. Using a tire tread gauge that measures in 32nds of an inch,
measure the amount of brake lining at the thickest point above the rivet head on each brake shoe.
Record this measurement for ezch axle on the New Vehicle Check-in/Inspection sheat. This
measurement will be used to establish minimum standards for service intervals.

O Check brake shoe backing plate or spider mounting and security.

O Check brake drum to hub bolts for looseness,

O Install tire and rim. Align and torque wheel nuts. Apply Torque Seal to threads.

O Check spring u-bolts for looseness,

O Check spring shackles and eye bolts or spring pivot bolts.

O With the front wheels raised off the floor, inspect king pin rtaining nuts and bolts.

| Inspect steering gear mounting bolts and steering gear case bolts.

O Inspect steering pitman arm bolt and nut or sector nut.

O Inspect steering gear lash and sector end play.

O Inspect steering shaft u-joints for free movement and trunion bearing snap rings for proper
seating. If necessary, torque steering shaft u-joint yoke to shaft bolts and nuts to specifications.

O Inspect tie rod end nuts, drag link end nuts, third arm mounting nuts, and tie rod am nuts.

O Check front and rear tires for improper wear pattern, and if necessary, outsource for alignment.

CHECK [nspection Area: Rear Axle

O Measure and record on the New Vehicle Check-in/Inspection Sheet the brake lining thickness in
the same manner as on the front axle. On air brake equipped buses having cam ground or taperad
lining, the measurement should be made near the center of the brake shoe.

O Inspect brake shoe backing plate or spider mounting bolts,

O Inspect wheel bearings for play, oil seals, then install hub and drum assembly and adjust wheel
bearings to specifications (if required).

B Re-torque whesl nuts. Apply Torgque Seal to threads. Note: If a e-torque is necessary, lorgue
values for amy bolt not specified in the vehicle service manual should be obtained from an SAE
bolt chart specifying torgue.

CHECK [Inspection Area: Undercarriage

Inspect body to chassis mounting bolts,

Inspect drive line u-joints and center bearing support bracket bolts.

Check hose clamps & pipe fittings for all vacuum tubing, air tubing, tanks, and air dryer.

Inspect the routing and mounting of all hoses, tubing, pipes, battery cables, and wiring. Be

watchful for areas where any of the items may become worn by rubbing or damaged by vibration.

Make appropriate comections or repairs and note such repair on inspection sheat,

O Inspect air brake chamber push rod to slack adjuster angle to see that it is greater than 90 degrees
(has not passed over center at the specified amount of travel). Angle should be approximately 93-
94 degrees. If interior angle is less that a right angle, adjustment is needed. Refer to OEM Service
Manual.

[ R

SOP-CGTFS L oy Revel/18/2014

City of Coral Gables 130 February 2020



Coral Gables Trolley System Safety Program Plan

Coral Gables Trolley

Fleet Services Operating Procedures -

Appendix I-d
TROLLEY PRE-DELIVERY INSPECTION CHECKLIST

CHECK [mspection Area: Body

O Inspect all lights and signaling devices for proper operation.

O Inspect all seat belts and shoulder harnesses for proper mounting and operation.

| Inspect entrance door air, hydraulic, and'or electric regulator and adjust if necessary.

O Door control linkage should be adjusted for the rear leaf of entrance door to close just prior to
front leaf. Weather seals should lap against, not butt against each other.

O Inspect and lubricate emergency door handle.

O Inspect all seat-mounting bolts, glass channel mounting screws, glass frame screws, turn signal
lamp, mounting bolts and screws. Spray sliding window tracks with silicone.

K| Adjust all mirrors for proper visibility and tighten adjusting nuts and screws,

O Inspect all electrical connections in body electrical panel for proper assembly and tightness,
Inspect routing of wires to avoid wear due to chafing,

O Inspect ground wire and buss bar from body electrical panel on which the warning light switch
and body zolenoid switches are mounted,

O Inspect brake pedal for “freeness™ of pedal movement and adjust pedal "free travel” to factory
specifications if necassary.

O Inspect alignment and mounting of accelerator pedal.

O Inspect alignment and mounting of wheelchair mounts and Lifts/ramps in accordance with CFR
title 49 part 38 ADA requirements and FIXOT 14-90 requirements,

O Inspect and verify the proper wheel chair hold downs where supplied and are on the trolley.

CHECK Baittery Compariment

O Remove battery, if necessary, and coat the battery tray and the inside of the compartment with a
commosive resistant metal seal.

O Verify batlery compartment is properly labelad in accordance with trolley Safety and Security
Protocol.

CHECK @ther Tests including but not limited to;

Check engine coolant per manufacturer's specifications.

Inspect all engine electrical systems including gauges.

Road test,

Test brakes as described in brake testing procedure under PM outline.
After road test, inspect wheel bearings for excess play.

After road test also inspect undar trolley for any visible leaks.

0O oo o n

Findings and corrective action taken:
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Appendix 11
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Appendix 11 {continued)

BACK

PHYSICAL DAMAGE f IEPORT
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Check windshield, vent windows and visors 732 PS5 a
_..#%ﬂﬂ%m,— i 433 of s inch Ror sheering e el 2732 0F an iach fud rais
hock defrost and AMC operation s
Inierioos - brake | throttie el for Uneven waar
Cheack lire side wall condition
ntarior | @r area Chack im candiban
mrurmwmu_,gﬁwhgmw
ast aulty Chack for loces of leaking hub
Choch and [ linfiaie all tres oo faclory spee.
Check passenger soating ares wdiges,
looss soats, et Body Extsrior
e e oy e = e Ty
1 chcram Tt BOUNE ‘Chack license
Tas! handi NWNW _doecals
hand rails and | Check fusl cag E——
Check lor physical damage (acc
heck slapwails and flooring.
cnﬂm%wﬂuﬁ_ Check all mirrors
Chech all door ;ﬂ Chech all marker
Chsch passargan 1 shap request Check all
(Chieck passenger compartment fof locss or brouen all maling dévices
panals, vandalsm, ele. “mmmg
Check all inkerior compartmend door |atches
Crck for sig waber leaks Chieck all exterion doar, labches, props, finges, Bic
: e it Chack wiper, operalion, blades, arm, Daits, et
Tatiery Inspect) Toheck raad PRGNt rons and fear.
Eheck batlery Wrminal conamon
Check Gallery Siain of charge Valts: i Conditioning
Load test batieres Cormis
‘Chacs abemalor oulpul Amps: Blowwer; cparation, flow, noise, 2 -
Check alecirolyin level if appficable [Check AJT: compressaf Tof proper maunting, leaks,
for loose hald downs and connections noise, elG.
Chack bafery cisconnec swiich Clean and or reptacs cab air ibers & reguired
Eheck glariar dra while Gianmng
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Appendix V.
BACK

‘Chack fan shroud and radistor conditian & m
‘Chack coolant hoses

‘Check coolan! overfiow tank

Ifi driva balts {replace i necessary)

Check for ofl laak:
Inspect transnmission ko leaks, dipsbok fube 5
moufiied, s
ahemaiar maunling brackals
Eheck fusl control linkage Bnd Nl nes for Raks
Chisck air compressar maunling brackat, leaks
nioise, elo [rfeg.l._l_ge_dfl

Check exhaust systern Tof fusl, propar mounting,
inaks, eio
Check hurbe fior prapar mounting and noise,
w’ leaks dc (if aquiped) =
and gt &l fitor [Rop ¥l
Ciean radialor frs (00 MOT PRESSURE CLEAK) | Usa
i ewapamabor oare (D0 WOT PRESBURE CLEAN)

i and re [
F1 ad 1AM ace ]
s, aTs.
e Replace tuel fiter / ciean strainen.
inspect front axie wheel bearings for looseness Dirain and flush differential aTs,
nd sxcessie play. Barvics hydraulc systamiz) if 2 e
[ [inspect . Lubricats stanng and suspansion
| bt . Lubricats drive e
[ [inspect air , tabing, ot Lubricate windows doars and |alchas
i Lubricate acceerator | beake raadis valve rollers.
Lubricate goor plvots. guoes. eac.

ote. [ FGAE TESY AND REPORT ARV DEFICIENCIES ]

baars: aind HIGHLIGHTED AREA SIGMIFIES FDOT 14-80 SAFETY
ITEM. REFAIRS MUST BE MADE BEFORE
TROLLEY TQ
Undurbady
Inapec! und I FUS], COTOSEON L Additional Repairs Required |

|Inspect rear axie; mouning saddles, racus and
larieral nods, aic

ns drve fine, u-jairis

nspact fued ank for secre mount, Eaks, damage,
i

NSpeC BNgIne and SaNSMISSIon Mounts

Inspect frame rafs [Cracks, bands, el )

Inapeci body mouning boits
Ingpect body cross members for cracks, bends. ele | Technicial Cale
Supsrvisor . Dale
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ADDITIONAL FASTER PROCEDURES
(IF REQUIRED)
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REPAIR CODES
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Coral Gables Trolley Fleet Services e ﬂ'ﬁ_rﬂﬂ

PMI Schedule | S
Week of: e it
|
TROLLEY HLIH_BER DUE DATE SERVICE TYPE NOTE

In arder to minimize disruptions in service, it s vital for trollays to be turned in for
service on the scheduled date. All possible accommodations will be made in order ta
expediticusly return the trolley to service, Please adjust your schedule accordingly. If for
any reason you cannot make the scheduled date, please advise the trolley supervisor or
his designes at 305-460-5141 or via email at gnovo@coralgables.com prior to the due
date so madifications to the schedule can be made. Thank you for your continued
cooperation in providing a quality fleet for our residents and visitors.

PMIS-CGTFS REV 1142005

SOP-CGTFS - 50- Rev/25/2015

City of Coral Gables 143 February 2020



Coral Gables Trolley System Safety Program Plan

Coral Gables Trolley
Fleet Services Operating Procedures

Appendix IX.

I PENDING WORK LOAD |

TROLLEY | SHIFT START | FINISHED WORKED PERFORMED ANDIOR NECESSARY FOR
HUMBER | (A - B} DATE DATE COMPLETION isonfiesd must sign off on notation
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Appendix X
FUEL PUMP READING SHEET

CITY OF CORAL GABLES

| : 2 i
DAILY FUEL RECAF
STATION 3
N
|
Dwse | & cadeaded
CATE
34 HOUR READEG
I TP 2
- t" UNLEADED
LIEE
PR |
TOTA; | |
DATE
Wi ICHES  GALLOWS CHES GALLONS
URLEATHID [
FUEL DELIVERY
] TEFORE e AFTER T __
| TME | mchEs GALLONS INCHES GALLOME GLE RECEIVED
I T
| — ! | |

24 HOLIR TOTALS
FUMF TOTAL | STICK TOTAL | VARIAHCE | wa
| |

I
| URLEADED |'

SHGM

wet For

Thew) 4 wdeaded
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DERM well inspection sheet - Fire Statjon 2,

i OF CORAL GABLES
MONTHLY MONITORING WELL INSPECTION SHEET
FIRE STATION 2 FUELING SITE

[ WELLL WELL 1
WELLS - MUST BE INSPECTED MONTHLY. WATER
MUST BE CLEAR AND FREE OF FUEL DDORS.

SUBAPS - MUSST BE CLEAN ANMD FREE OF AMY 0
STANDING RAIN WATER AND OR DEBRIS. MUST

BE MONITORED FRECASENTLY. DUESEL
FILL PORTS - MUST BE FREE OF STANDING RAIN
WATER AND OR DEBHIS,
WELLY . WELL 4
FUEL FILTERS - GAS FILTER MUST BE CHANGED UNLLADED @
| MAONTHLY / DIESEL FILTERS MUST BE CHANGED

CUARTERLY. (MARK DATE OF REPLACEMENT DN NEW
FILTER WITH FERMANINT MARKIR, |

®([O=®

FUEL ISLAND

MONTHLY MONITORING WELL FUEL INTRUSLION INSPECTION RESULTS
Chezk box if clear, 3 !

WELL 1 INSPECTION MONTH:

WELL3 | INSPECTION DATE:

SUMP CONDITION
FILLPORTS | LR
| MSPENSER LINES

ELECTRIC LEAK
DETECTION SYSTEM

SPECIAL NOTES

ST FiS RITE WPITHING  STATEON 1 MEVE R
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DERM well inspection sheet police fire station 1 senerator

b
RAL GABLES
MONTHLY MONITORING WELL INSPECTION SHEET
FIRE STATION | EMERGENCY GENERATOR FUEE TANK
T GALLEN BRESEL
AELLY - MUST B8 SMSSECTID MAOMTILY, WATER MUIET
BE CLEAR AND FREE OF PUEL DDORS
BURAE  RALET Bl CULAR ARND PEEL OF AV STAKDIRG
RAR WATER O CIPBRIS. MUST BE SASOMITORED
FRECILIENTLY,
FALL PORT - MLST B FRDE OF STANDING RAN WATER
Of DEBALS.
SUMF SLARM - LOCATED OM
BASEMENT WALL. MUST BE
CHECKID MONTHLY
WELL b
MUNTHLY MOMITORING WELL FUEL INTRUSTON INSPFECTION RESULTS
ek b i close. I ANV SIGNS (OF FUKEL NOTEEY SUPERVISOR IMEDIATELY]
WATER CLARITY I WATER ODOR | COMPLETED &Y | INSPECTION MONTH:
WELL 1 =
WELL 2 INSPECTION DATE:
WELL 3 1
WELL 4 1
FILL PORTS
 DISPENSER LINES |
ELECTRIC LEAK
DETECTION SYSTEM

SPECIAL NOTES

SO PR STH MOPITORIMG  STATHIN | GENERATOR MG

SOP-CGTFS _54. Rev/25/2015

City of Coral Gables 147 February 2020



Coral Gables Trolley System Safety Program Plan

Coral Gables Trolley EHILE]

|- ‘_':flli_:.‘__.-]

Fleet Services Operating Procedures

Appendix X111

Annual Trolley Maintenance and Safety Inspection

TO BE PERFORMED AS PER
CURRENT D.O.T. INSPECTION
CHECK LIST BY D.O.T.
REPRESENTATIVE OR DESIGNEE.

CORAL GABLES FLEET SERVICES
SUPERVISOR OR DESIGNEE SHALL BE
PRESENT WHILE THE INSPECTION IS

IN PROGRESS AND SHALL RECEIVE
ALL SUPPORTING DOCUMENTATION
AND RESULTS FROM THESE
INSPECTION TO KEEP ON FILE WITH
THE MAINTENANCE RECORDS.
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BLOODBORNE PATHOGENS EXPOSURE CONTROL POLICY

The objective of the Coral Gables Trolley Fleet Bloodbome Pathogen Exposure Control Plan is
to comply with the Occupational Safety and Health Administration’s (OSHA) Bloodbome
Pathogens Standard, 29 CFR 1910.1030, and more importantly to eliminate or minimize
employee occupational exposure to blood, certain other body fluids, or other potentially
infectious materials as defined below:

A. Blood means human blood, human blood components, and products made from
human blood.

B. Bodily fluids means, but is not limited to, semen, vaginal secretions, saliva, vomit,
feces, any body fluid that is visibly contaminated with blood, and all body fluids in
situations where it is difficult or impossible to differentiate between body fluids.

C. Other potentially infectious materials mean any unfixed tissue or organ (other than
intact skin) from a human (living or dead).

Responsibilities

City of Coral Gables Risk Management shall manage the Bloodbormne Pathogen Ex posure
Control Plan for the City of Coral Gables Trolley Fleet Services and maintain all records
pertaining to the plan including but not limited to providing vaccinations.

City of Coral Gables Trolley Fleet Services will provide adequate supplies and equipment that,
when used properly, will minimize or eliminate risk of occupational ex posure to blood or other
potentially infectious bodily fluids or materials. These shall be provided at no cost to the
employees.

Trolley Fleet Supervisor and or designees shall themselves follow and ensure that their
employees are trained in and use proper work practices, universal precautions, the use of
personal protective equipment, and proper cleanup and disposal technigues, as well as document
incidents as required.

Trolley Fleet Employees are responsible for employing proper work practices, universal
precautions, personal protective equipment, and cleanup/disposal techniques as described in this
plan. Employees are also responsible for reporting all exposure incidents to their imme diate
supervisor or designee immediately or within a 24 hour time frame.

Trolley mechanics shall not be required to clean any type of bodily fluid or hazardous materials
due to the potential infectious risk to the employees health. A specialized service, such as the one
Miami-Dade County Transit uses to clean up and disinfect busses when fluids are detected, shall
be contracted and this section of the CGTFS-50P shall be modified.

SOP-CGTFS S Rev2/25/2015
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Personal Protective Equipment (PPE)

Coral Gables Trolley Fleet Supervisor or Designee shall ensure that the provisions regarding
personal protective equipment described in this plan are met and maintained.

Personal protective equipment shall be selected in accordance with current Coral Gables Risk
Management Policies and Procedures based on the anticipated ex posure to blood or other
potentially infectious bodily fluids and materials. Protective equipment shall be considered
appropriate only if it does not permit blood or other potentially infectious materials to pass
through or reach an employees’ clothing, skin, eyes, mouth, or other mucous membranes under
normal and proper conditions of use and for the duration of time that the equipment will be used.

Coral Gables Trolley Fleet Services supervisor or designee shall ensure that employees use
appropriate PPE. In cases where an employee temporarily and briefly declines to use PPE
because, in the employee’s professional judgment, its use may pose an increased hazard to the
safety of the worker or co-workers, then the supervisor shall investigate and document the
situation to determine whether changes can be instituted to prevent such occurrences in the
future.

City of Coral Gables Trolley Fleet Services shall ensure that appropriate PPE in the necessary
sizes is readily accessible in the Trolley Depot at no cost to employees. Hypoallergenic gloves or
other similar alternatives shall be readily accessible to those employees who are allergic to the
gloves normally provided.

All garments penetrated by blood or other potentially infectious materials shall be removed
immediately or as soon as possible. Garments soiled by bodily fluids shall be immediately
disposed of as per City of Coral gables Risk Management Policies and procedures. Upon
completion of clean-up task, all PPE shall be removed and properly disposed of before leaving
the immediate spill area in order to minimize the possibility of further contamination.

PPE equipment list

A list of personal protective equipment and associated tasks for Coral Gables Trolley Fleet
Technicians is as follows.

* Disposable Gloves.
Disposable gloves are not to be washed or decontaminated for re-sue, and are to be replaced as
soon as possible when they become contaminated. Gloves that become tomn or punctured shall be
disposed of and replaced immediately.

* Eve and Face Protection

SOP-CGTFS _57- Rev/25/2015
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In the even the employee deems necessary or there is a potential for splashes, splatters, or
droplets of blood or other potentially infectious bodily fluids from contaminating an employee® s
eye, nose, or mouth, masks in combination with eye protection devices (such as goggles or
glasses with solid side shield, or chin-length face shields) are required.

¢  (Other PPE

Additional protective clothing, such as coverall white suits, or similar outer garments shall be
worm in instances when gross contamination can reasonably be expected in the clean up of any
bodily fluids.

* Bodily Fluid Spill Kit

Bodily Fluid Spill Kits with fluid control solidifier packs and PPE shall be located in close
proximity to First Aid kits onboard Trolleys. These kits shall be inspected periodically to ensure
they will operate in accordance to manufactures specification in the event of an incident. There
shall also be fluid control solidifier powder available in the stock room located in the Trolley
Depot along with industrial strength disinfectant solutions approved by the Risk Management
Policies and Procedures.

Post- Exposure Evaluation and Follow Up.

Post-Exposure Evaluation and Follow Up shall be completed in an expeditious manner in
accordance with the current City of Coral Gables Risk Management Policies and Procedure to
ensure the continued health and safety of all employees.

Technicians® should observe universal precautions when they become involved in any
situation in which there is a potential for exposure to blood or other potentially infections
materials, e.g. urine, feces, vomit. This section shall be used in conjunction with standards
sel for by the City of Coral Gables Risk Management Department and any other available
Mational standards when dealing with Bloodborn Pathogens

SOP-CGTFS _58- Rev/25/2015
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MV TRANSPORTATION CLAIMS GUIDELINES

AccidentIncident Reporting Procedures

PURPOSE: TO ENSURE ACCURATE AND TIMELY INCIDENT REPORTING

POLICY: &5 8 General Manager, you are responsiole fo ensure prompt and accurate reporing of all incldents per this
company policy/procedure. ¥our responsibilides do norincluds hanoling or Amempong o Seme any claims or
pomennial lawswis - fars te responslbifity of M s Risk i anagement Deparment and MV's Inswrance
COMpanes.

An Incigdent ks any W mishap Imeolving 3 M emplayes, MY passenger, MW vehicle, M equipment, or the

amdronmant. An incldent may or may not result In injury or death to 2 persan, damage to vehicles or propety, of
damage 1o the ensironment. This ncludes alleged Incidents wilch are cladmed 0 be cavsed by a MV employes,

vehicla, or equipment: aven though fie MV emplojyes, vahicls, 0r 6qUipment I noT 3MecTed.

It the Incident Involves Injury requiring medical attention, dispatcher Immediately phones 511 to have an

ambulance/EM S dispatched fo the scene. Dlspatcher loge thelr name and the date and time of the 311 call.
Foraard the call log to Rlsk Managament with the division report.

This procedure applies to =il MY losses [other than Warkers' Compansation) to Include:
= Wenlzular callsion with any persan, vehlcle, or object
= PassengenCusiomenClient Incldent/Injury
= MW Wehlcle Physical Camags (Inciuding unknawn vard physhcal damags)
L
-
L

B Property (bulldingsicontents) Losses (Mire, tomada, Hood, hurmisans, vandallsm, break-n. ez
Environmenial Exposures {.e. fugl, oll, antifreeze, or other spills)

Thnes of MW vehicles, equipment, or propery

When an Incldent could have been avoided, It was 3 preventable loss. MW Safety Investigates “major preventable
Inzients {see below for desnitian) fo determing cawse; and monhors preventable Incldents 1o spot trens and fa
defermine ihe trends’ root causes. This Includes examining driving and work procedunss and revising them F found
fauky; and Hentitying wiolations of M, DSHA, DOT, FTA, or other procedures, rules or regulations.

INCIDENT TYPES

Major— An incldent invoiing a transit vehicle or cocumng on MY property Imvciving one or more of the fallkawing:

Fatalty

pedestran or Bicyclkst Incientinjury

Pazsanger Incdentinjury invodding I

Passanger Incidentinjury whiie enbaring/=xiting vehiclz

Passanger Incidentinjury Invoding IMproper securement

B Cperatar ks cited far 3 moving vialatian

Any mjury (including to Wy Cperaton) reguiing Immadiate medical akenion away from e scens
Property damage =gual io or exceeding 55,000

Environmenial splls

Wehizke roll-aveniay-aver

Wehicke fire

Incidents with Operator allegation of eguiomentmalniznance fallure

Events with potentizl for negative public refations andéar news medla coverage
Incidents where Cperator drug andior alechol use may be Imealved

Incigents whera fault ks In guestian

Minmor— Al ather Incidents that do not meet the definffion of 3 *major Incdent.
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Incident Reporting Procedure

All MV incidents shall be immediately reporfed from the scene.
Operator at scene shall immediately confact Dispatch and provide incident defails.
Dispatch shall immedistely report the incident to the 24-Howr ClaimLine, (866) 688-7475.

An inftlal Accidentincldent Clalmline Information Shest ks compleied to asskt with gathenng the detalls and to ald In
ihe verbal phone notifization. Afer e phane notifcation, Immediatey scan and =-mall this report 1o
clalm sfmviransif.com. If unable to e-mall, fax to [712) 764-3791.

It “major” Inchkdent, General Manager or deslgnes submits a “High Priorlfy Event Notification.”

HOTE3:

= The only informanion given by M1 employeas should be to Palice Oficers prasant a7 the scans of e
incigant Cperator does not discuss Incidentioss wilh witnesses — Oparabor only discusses with palice, MY
Satety personnal, MV Fisk Managemeant personnel, andiar kv Third-Party Claims Administrator persannel.

= Rafer all other parm'es oo RSk Management o handle any pubilc andior media guesnions. For these
siuations, pliease make sUre you can provide Risk Management wiih the name and phone numiger of the
Inquing party. If necessany, Risk Management wil Invalve the Director of Medla Relations o communlcais io
e pubilc andior medla.

IncidentfAccident/Loss Procedures

Topic 1 Pre-Planning.

1.1 =eneral Managers Tispatchers musl be sware of all souwrces of asslstance In handing
IncHentsfosses. Bafore an Incidentiloss coours, have contacts on hand far:

« Qperator's amlly andfor emergancy noticaton

« Local palice department andror lozal shertT department

= Highwiay patralistate polics

« Local fire department and local ambulance servics

« Tow fruck, heavy equipment, and constnuction companizs

WY Risk Management 5121 and K Safety siaff are excali=nt soUNceE for help. Have thelr telephone
numbers avallabie.

1.2 General Managers post thelr home balephone numioers and cel phane numbers 50 ey £an ba calied
when an emergency oCours. Emergency Telephane Mumbers shall be posted nest 1o all W
telephanes and shall be avaliable at all supendsors’ nome telephanes. This should Inciude 3 kst of
lnzal and kv belephone numbens ueed In contralling emergencies.

1.3 Prominentty placs "reporting” decals In MY wehicles. The gecals read, " Should you be Invalved
In 8n accldent or should any other Incldent occur, immediately contact Dizpatch who ehall
Immediately communlcate with you and the 24-Hour ClaimLine, [B65) E58-T475." Place hese
slickers on Me dash and on the driver-side sun visar.

1.4  Eqgulp MV vehicles with 3 bi-directional emergancy reflective triangles (not farss). Equip My
wahiclzs with Incident Reporfing Packets and color disposable flagh cameras. Equip My
wehiclag with 8 fire extingulsher having an Underwriiers’ Laboratories rating of 5 8:C or mora.
To ordar raplzcement Incldent reporting packets and camaras, go onto Portal, undar
Procadures and Forme, snd under Rlzk Managament — thera ke an Incldent Reporiing Packets
buliet polnt. Click on that bulkst point, complete your order information, and submif youwr crder.
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Topic 2. Incident/Loss Docurs.

21 kY Opserator: If Involved In an Incldent with an unaoended vehlcla, first try to locate the caner. IF
ihe owner cannat De located, Cperaior securely leaves 3 note on the vehlcle with hisiner name and
asdrzgs, and Me company/divisian's name, ddress and phone pumber. Coersior obtaing e venlzk
Idemiification numbar and Icense plate numoer of Me ofher venlcle. and Includes Mat Infommation
when reparing the incident. An Incldent Reporiing Packst which Includes & color disposable 3ash
camera ks supplied o Oparator. Operaior iakes plctures of damages. Cperator oelivers used camera
1o General ManagqenDispatcher.

2.2 MV Operator: If Involved In a HIt and Run Incldsnt whliz on e job of In 3 company-owned vehlck
and you recordiobialm the adverse vehlcle's lisense plate number or caphure picture of adverse vahicle
wia DriveCam and'or S2condary Camera, It 1s maniatony that the police are called and an Incigent
repoit ks filled aut and Mied wiEh them. Cnce this 1B completed, please fonyard this information o Risk
Management.

23 MV Operafor: IT ofherwlae Involved In & vahlcular Inchdant, Cperator exarclses on-scene
emergency santral umtl progedy refleved by 3 supendsor or company ofclal. Sontnol wil be directed
10 pravent further traat to human 92, damage to the environment, andor damage 1o property. Far
fraffic conénol and S0 protect others:

1. Stop Immediztely and shut down vehicle (Ehift ransmission imo park, or neutral, shut off
angine and set parking brakes).

2. Turn on four-way flashers.

3. &g 200N ag poasible, but In any svent within ten minutes, place amergancy reflactive
trianiglss.

4 Defour nonesseniial tramc.

5. Molify policefineiambulance. |¥ necessary, drect 8 passerby 1o noiify the proper authorities.

ge sure o Indicaie i there are Injured people 81 the emergency scens. Ca not leave e
scene except In an EXEreme emengency.

a. To not mowe k' vehicla [unless there |s a fire or spliage that may spraad) untll authanites
amive.
¥. Zo not allow any otfer vehicles to be mowved urill sormeane Im authodfy amiees bo werlfy the

positions of the vehlcles and the lengths and postions of skid marks. Caim down. Try to
detach yoursell from whatl has happened s0 you can be 38 objective and unemotional a5
possible. Don't smoke and caution others to mot smoks; 35 thene may be fumes that could
cawse an explosion or fire

g If safe, exminguish any contraliabie fire andior shut off any leak

9. ABEIST Injured ar endangered persons, but 4o nat move Mem ar permit them 1o get up unless
ab=alutsly meceszary. Heep hem warm and quiet urbll emergency halp amyves.

10 Pravent fires by furning off lgnilons, disconnectng batery cables, prohibiting smoking. or
taking any other Indizated acton.

11. Pravent contact wilh splled materals.

12, Do not souch (or pesmit others 1o fouch) vehicles/ioblects In contact with downed pawer Ines.
¥eep cocupants In vehlzles.

13 ¥Eep shghtseers Daci'away rom emergency scene.

14. Follow thie Incidant Handling Procedurainetruciions contained In the Incident
Reporting Packat.

Topic 3. REPORT INCIDENTILOSS TO DISPATCH AND 24-HOUR CLAIMLINE.
IF INJURY, FHONE 311 TO HAVE AMBULANCE/EMS DISPATCHED TO SCEMNE.

KV Operator at scane shall Immedlataly contact Dlepatch. If the Incldent Involvwas Injury requiring medical
attention, dispatcher Immadiataly phonss 311 to have an ambulance/EMS diepatchad fo the scene. Diapatcher
lege thedr nams and the date and timea of the 311 call. Dispatchar ghall than report the Incldant to the 24-Hour
ClalmLing, (356) 638-7475. Dlspeicher shall foraard the 511 call log to Risk Management with the divislon
raport. Operator should newer iry to handie things slone. Call'while e emergency Is small and conirollabie.

Dispatch shall prowide 3 telephone numiber 3t which the Operator ¢an be contacted. Usualy mis |s e Dispatch
number. Dispatch and Opsratar shall 513y In telephone contac with the 24-Hour Clalmbine untl relessed.
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Topic 4. Operator Takes Pictures of Scene and Damages.

M\ vehicles ars equippsad with color disposable flash cameras. Pholograph the causes of Me incldent.
Photograph e Incldent scene before vehicles are lowed or moved. Inciude surounding landmarks In the
pletures. I gkid marks are long, start photegraphing 150 Test besare skid marks begin and conlinue 38 you
walk cloger 1o the vehicle. Phatograph wehicies, Inchuding points of Impact, damaged areas, undamaged
arezs, and spllled mateniats. Do not photograph blaody or gory detalls. Make 3 skelch of the scene befone

any vehicies are maved. The Important thing I= to show the pesiions of the vehicles 3s they approached the
sc2ne and whene thay were faliowing the collsion.

Topic 5. Equipmeant Recovery.

Divislon ensures proger damaged equipment handiing and securement.

Topic 6. Operator ldentifies HimselifHerself.

Diperator ghves any ofner Imealved party hisher name, division name, diislon addness, and division phone
number; and K requested, Insurance Infarmatian from Insurance Idenifcation Card located In glove box

Topic 7. Operator Provides Local Authorities and Emergency Responders
Detsils of IncidentLoss.

71 Operator obiains any repors from authorties/police or emergency rsspanders thal must be
completed.

7.2 Operator coopersies with police officials, but does not admilt any responslbity b anyone excspt b

Risk Management personnel, MV Safety persannel, and/or My Third-Party Claims Administrator
pemsonnal,

7.3  Dperatordoes not glve 3 formal sEtement {written or recorsed) 12 anyone untll Cperaior has
contacizd MV Risk Kanagement, and then, not unkess approved by W Risk Managesment. Operator
never discusses Incldent with reporters. Superdsor who may respond will suppan this.

7.4 Jiperator atways nofifes the pollce, na matter how minar an Incidésnt or colislon may seemi o be, even

If s Just @ minor “fender bender” Always report | to the pollce. |1 oiher party Just wants 1o 2xchange
Irfcemiaiion and not call the police, Operator calls In @ repor anyway.

Topic 3. Operator Obtains Names and Addresses of Witnesses.

| Dperator gets namas and addnesses of all wknesssg 10 the incldent using Couresy Infarmation Cands
coniained in Incident Reporing Packet

A2 Operator does not disciess Incldent wikh witnesses — Oparatar only discisses with polics, My Safely
perscnnel, MY Risk Managemean! personng, andior MY Third-Farty Clalms Administrator personnel.

Topic 3. Operator Completes Incident Report.
iDperator conpletes “Incident Report” before l2zving the Incldent scene. This repor Is critizal, 35 it

capiures MY Infarmation, mird-party clalmant Infarmation, cllenbpassenger Information, pollce
Information., an Incident descrigton, an incldent diagram, eic.

Topic 10. Operator Delivers Incident Report, Used Camera, Courtesy Information Cards,
and any other Incident Reporting Packet Hems to General
Manager/Dispatcher.

Operator glves Genersl ManagenTispatcher Incldent Repon, Courlesy Information Cards, used
camera. diagrams, skelches, el
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Topic 11. General Manager/Dispatcher Forwards Hems to MY Risk Management.

11.1 zeneral ManagenTiepatcher Immedlaiely scans and e-mals Rems to clalm pfmytransicom. 1
unatle to e-mall, f3x to (712) TE4-3731. Eeneral Managers retain onfiginzls for hisher reconss.
Seyeral oiher repons may be compleied from e information on these teme, 50 K ks Important that the
Informnation k= compleie and accurais.

112 zeneral Manager gets camera film developed 25 soon 38 possible. General Manager forwards via

avermight mall the prints and lm negathves to MY Rlek Managament, 2024 Collegs 3treet, Elk Horn,
& 51531.

11.3  General ManagerDizpatcher ensures that satety ams In MY vehiclas ars Immadiataly
replacedirechargsd prior to next dispatch: Incident Reporting Packet with color disposable
flagh camara, fire extingulsher, 3 bl-directional emargency reflectlive triangles, ato.

Topic 12. Loss Handling.

121 MW Flsk Managemant drects loss handing. General Managers ensure that 2l losses are Immediately
and propery reporied. MV Risk Management or MWE Third-Party Clalms Adminisiratar Intiases al
cdalm Mings. Except for Mefs, break-ins, and stolen vehices, Gensral Managears shall not fle rapans
arofher iInformation with local, siate or fegaral authorties

122 Whenever thers Is any possibdlty of sanous Bablity, e Genersl Manager

Zands complete malniznancs fle on the vehicle to WY Rlsk Management

Sends Operator's logstime sheets fo MV Risk Management

Prints electronic caningl module data (I applicable) and sends to kY Risk Management

Rk Kanagement ensures DiweCam event andior S2condary Camers videa (M applcable) =
roEined

apgEon

Topic 12. Damaged Equipment.

131  A. Probable Totsl Losess — General Manager cbiaing repalr estimate and scans and e-mals It o
clalme@myviransii.com. I unable @ emal, Tax o |712) 7e4-3791. MV Rk Managemeni contzacls
Flxed Assets and delermines I WA vehicie s 3 botal koes. I MY vehicle Is deemed 3 [otal oss,
Zeneral Manzger has any valuableissabie parts removed and hen obtalns salvage bids. General
Manager obiains approval from Ky Risk Management before selling salvage. E2naral Manager
pracesses Flxed Asset Action Farm and forwards far reguired approvals. When Senersl Manager
recelves salvage proceeds, General Manager faxes copy of chack ta MV Risk Management and
forwards chesk to Accourds Recelvable uilizing the applicable MV Lockbox Remittance Fomn.

B. Repalrable Losees — Zanaral Manager contacts Maintenance Manager. Malmenance Manager
auihorizes and condrols sl repairs following malnisnance profocols.

122 M\ RER Managemen! distrbutes weekly rapors that include Bs iIntemal daim numbsr for the
damaged or toial loss vehicke.

133 General Manager approves all W vehlcle repalr Involces. General Manager codies venlcls repair
Imeolces o GLEFIS0; GLETOI; or GLAE1S0. Eeneral Manager foreards approved and coded kT
vahicle rapalr invoices to Accounis Payable

The foliowing Information explains what GL code 0 3s6ign and whal addiional mformation will b2 required
to ol delzving pavment,

d) T30 Colllelon — This L number should be used for all M vehlcle repale made and parts purchased
due 1o same type of colllslon when regalrs ars peromed by 3n outside vendor. The MW Risk
Kanagzment intermal clalm numiber ks required W0 b2 on 22ch Involce That |= 3ssigned this GL numier.
Fallure to provide e claim numiber will prevant Risk kanagement from aparoying the involce for payment
and will delay fimely payment to the repalr vendar.
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Topic 15. Stolen MV Vehicle.

15.1  General Manager/Oispatcher Immediately reports 1068 10 MV Risk Management.

152  General Manager/Oispatcher Immediately reports the Joss 10 local police authories. Direct the police
authorities 1o enter the stolen vehicie on the NCIC. Note: If vehicie is ultimately recovered, General

Manager/Dispatcher Immeadiately reponts recovery 10 jocal police authorties, and directs them 10
remove from the NCIC; and General ManagenDispatcher iImmediately reports recovery 1o MV Risk
Management.

15.3  General Manager obtains 3 copy of police report and faxes It 10 MV Risk Management.

15.4  Instruct MV Operators on the following: a) If anyone tries 10 take 3 vehicie, let them have R. Co not
get Into an alercation with them. b) If 3 vehicie Is taken or Is missing, Immediately phone MV Risk
Management. ¢) Report any suspicious activity to General ManagerDispatcher.

155 Depending on the circumstances regarding the missing vehicle. MV Risk Management may notity FBI,
appropriate state Highway Patrol, FTA, and Federal DOT.

Topic 16. Break-Ins and other Property Losses.

16.1  General Manager/Dispatcher Immediately reports 1055 10 MV Risk Management.

162  General Manager/Dispatcher Immediately reports 1055 10 local police authorities.

16.3  General Manager obtains 3 copy of police report and faxes It 10 MV Risk Management.

Topic 17. Post-Loss Procedures, Reports, and Correspondence.

171 General Manager forwards all correspondence relating 10 an incldentioss to MV Risk Management.
General Manager Ioentifies the comespondence 1o MV Risk Management Dy Indicating the Operator's
name and the aate of the l0ss.

172 ifiawsult papers are received. General Manager immediately scans and e-malls the papers o EVP,

MV Risk Management (mMargis@myiransit com), s1ating the person served and the date and time of
service. The EVP of Risk Management can also be reached by telephone at (712) 764-3720.
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I4-HOUE CLAIMLINE INFORMATIONTFACSIMILE SHEET
14-HOUR CLAIMLINE = (866) 685-7475 - MV AUTO CLAIMS FAX =(711) 764-3791

Circle any of the following that apph:-

Fatality. tofal property damage squal to or sxceadmg 325,000
Pedastrian injury; vehicle layv-over roll-over,

AV paszenzer injury; 2y injury requiring medical attemtion away Tom scene;
Name of ClaimLine Rep- Time called:

Diate of Incident: Time of incident: (local time) Incident Reference 2

Diate called inte ClaimLine: Time called mto ClaimLime:

Division Number: Divizion City, State:

Called invto ClaimLine by Fhone mumber:

Uit #: Tvpe of Driver:_ MV SUB-CONTEACTOR. (Circle one) Injured: ¥ or W (Circle one.)
Tvpe of Service:  Door-to-Doer OF_ Cuorb-te-Curb

Sfvle of Bus: Paratransit Fived Foute  School Bus Orther

Xame contract bos was ronnins for at the time of incident:

Sub-Contractor (¥ If Ves, Name:

Liacafion of incident {inclode nearast intersection):

What happened:

Passengers in MV Unit Y or N (Circle ome ) If yes, how many:
Dio vou have their names and contact information: Y or ¥ (Circe one ) {If ves, list on page 1)

ALV unit Damage (estimated dollar amount}: 3 FPhotos talen: ¥ or M {Circle one.)
Adverse vehicle damage (estimated dollar ampunt): § Photos taken: ¥ or W (Circle one)
Adverse driver: Injured: ¥ or N (Circle ome.)

Adverse driver contact mformation:

Police called: ¥ or N (Circle one. ) If ves, what Department:

MV Driver Cited: Y or N {(Circle ome.) If yes, citation:

A3V Driver Drug and Alcohol Tested: ¥ or M (Circle one.)
Adverse Driver Cited: ¥ or ¥ [Circle one.) If ves, citafion:

Anyone trensported to medical facility: Y or W (Circle one )
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DESCFIPTION DF ACODENT JODSTIMUIDS

SAFTTF MAMACLR OF G& SCHAT LRL DETA'S SEGMATIVRD AMD [MFLOATE MM EDT DATE OF ED=DET
{Ermure report B oompiets beicre forsarding

SUPERVISOR™S DBSERVATIONS [ COMMENTS / FINDINGS:

Boad Superezar Mame Signature: Date
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FERBOME CTHER THAN CCCUPANTS OF VEHICLES INWCLVED: LIST PAZEEREY, OTHER MOTORISTS

DR FEREOMNE AT BCENE OF ACDIDENT — WHETHER EYE WITHNESEEE OR NOT.

hAME AGE | HOME PHOME | BUSINESS PHOME ADDRESS [STREET & MO, CITY & STATE Oft PROV.)
OCCUPANTS OF BUS DO KCT AEFEAT HAKMES OF THOESE SHOWM ABCVE
haAME AGE | HOME PHOME | BUSIKESS PHOME ADDRESS [STREET & MO, CITY & STATE Oft PROV.)

DISTRIBUTION: ORIGINAL TO "RISK MGT. DEPT.”
COFIES TO: SAFETY, DRIVER FILE, AREA SAFETY DIRECTOR
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MV Transportation, Inc, Claimant Information

WMV drvers are prevented Som Ziving stalements of sSnewsling questons regarding
accident Hability.

If you present a claim for damages arising out of an mcident imveling & MV dover, or if
you need additonsl information contact:

Pick Manszement

MV Trapsporiatdon, Inc.

2024 College Strest

B Box 470

Elk Hom IA 51531

Phone: 1-866-665-1426

Fax: T12-T64-3701

MV Tramsportation, Inc. is insured by ACE American Insurance Submit claims to WV
Fick Manszemen:t.

If you have a property damage claim for damage fo your vehicle that vou allege was
cansed by BV, fax or mail your vehicle regisiraton and proof of insurance nformation
to WV Rick Manapement along with a repair estimate from a licensed suto body repair
point. Any clzim for bedily injury nmst alse include Teament records and medical bills.

Plezse make note of the informagon baelow and keep for vour records should yon need o

comtact us.

Diate of Accident: Location (CityState]:
LIV Viehicla #: AV Vehicle Licensa =:
WV Dimivers MName:

Driver Instructions

Complete thic form and give if o any claimants, passensers or law enforcement officer
imvestigadng the accident You should also show your drhver’s license & copy of the
vahicle registration and the proof of insurance documents provided with the vehicla,
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MV Transportation, Inc.
Decision Checklist for Post - Accident Drug and Alcohol Testing for FTA

Employee Name Date
Division # and Name
[ 1% yes or "N no EATAL ACCIDENT: DOT Drug and Alcohol tasts ars automatically required
and are mandstory under any circumstance in which an individual dies from = revenues vehicle accident

MOTE! Any other covered employes whose performance could hove contributed to the acodent must siso be drug
and alcohod tested

{ JHOH-FATAL ACCIDENT: Other than fatal accidents, ENTER #¥" {yes) or ¥H" [no]

| A} Did anyone suffer bodily injury and immediataly receive medical treatment away from the scene?| )

B} Did any of the vehicles involved (revenue or non-revenue | suffer any disabling damage that required
the vehicle to be transported away from the scene? [ )

*#If you marked "HO" to BOTH Aand B DO NOT CONDUCT A DOT TEST

If you miarked ¥YE5* 1o E'rther[.l’t}nr [E]Wﬁf the emiployee was @ contribating
foctor to the accident before you con test the employes under DOT regulations.

(€} Can the employes’s performance be completely discounted as @ contributing factor o the sccident? [ ]

-If you marked YES te A or B AND “HO™ te € you have a gualified DOT Pest
Accident test, You MUST test employes immediately or as soon a5 possible. {See Section (E] below)

MNOTE: Any other covered emplopee whose performance could have contributed to the aooldent must also be drug
and alcohol tested

-If you marked “¥ES" to €, you do_not have a gualified DOT post accident
test feven if you marked yes fo A or B)

(E) Was the alcohol test administered within (2) ¥ ) N[ ) or (8)¥( N[ ) hours of accident?

An alcohol test can be administered up to 8 hours after the accident,

Was the drug test administered within (32] hours of accidens? ¥[ ) N ]}

A drug test can be administered up to 32 hours after the acoident.

If the answeer is YN0 to any of the abowe questions, pleass document reason in the area below

iF} MV Transpertatien Peliey: When conducting a Post —Accident/Injury test under company
authority/policy, you must!

Explain to the employee thet the drug ond aloohol tests gre being done under MY, Transportation suthority
and not DOT and the tests must be done on NON-DOT drug and aloohol chain of custody forms.

Plezse check the appropriate authority for test:

FTA Authority [DOT) MV Authority/Post Incident |NON-DOT)
Motes:
Time of accident: Determined By:

AFTER COMPLETING THIS FORM PLEASE FAX TO COMPLIANCE DEPT. ot 372-B05-4555 ONLY if o test
wias condwected, if no test wios conducted do not fax.
Keep 1 copy in drug file and 1 copy in accident folder at ail times
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MV TRANSPORTATION, INC. CORPORATE POLICY STATEMENT

General policies of MV Transportation, Inc. are issued from time to time and are designed to provide

mm«mmwumwmm

Policy # Safety Policy S-1
SUBJECT INCIDENTS - DETERMINING PREVENTABILITY
POLICY

SCOPE: This policy affects all employees who operate
Company vehicles or perform work on behalf of the company.

PURPOSE: The purpose of this policy is to provide a standard
to evaluate each incident ding to our Defensive Driving or
Sale Work Sundan‘h s0 that errors made in either driver

PEMoIMance oF Safe WOk practices wa be recognized and

corrected during retraining.

POLICY: Itis the policy of this Company that each incident be
evaluated on an individual, objective basis using the guidelines
outlined here. MV Transportation, Inc. adheres to a very strict
interpretation of the definitions of preventability and defensi
driving. Realistically speaking, most incidents can be prevented
by our drivers/employees through diligent application of our
driving standards and safe work practices. MV drivers and
employees are held to a high standard of care by the law and
Company practice.

1.1 Definition of Preventable Incident - an incident where the
driver could have, but falled, to properly identify an incident-
producing situation soon 1o take able and p

action o avoid a collision or an injury.

2.2 Definition of Defensive Driving - to drive in such a manner

as 10 identity incident-producing situabons soon enough to take

reasonable and prudent action 10 avoid a collision. This is the MV
Standard of Safe Driving Performance

WORKPLACE INCIDENTS

The following considerations apply to workplace incidents
that cause (or could have caused) injury to either the
employee or bystanders/other persons.

Considerations
Unsafe Acts:

Unautharized aneration of squinment
Unauthorized perf of a job or task
Running - Horse Play
Not following established o
Bypmhgovl&uelomuletydms
Not using protective equipment

Under influence of drugs or alcohol

NOOAWN -

Unsafe Cond«iom
1.

Improper or damaged Personal Protective Equipment
(PPE)

. Inadequate machine guarding

. Inadequate maintenance of machines or tools

H”
H
z
H

Non-preventable if:

1. Mechanical defect in a machine or tool which could not have
been detected or f by the operating employee or
through routine maintenance.

Preventable if:

1. Incident of injury can be attributed to an unsafe act or unsafe
condition.

2. Employeepedomnda)oboclaskmmhhelshewas

either not trained trained (would be a failure
mthesupervalumuoeess)

3. Incident or injury ‘dueo ployee’s failure to use
(or improper use of) p protective equipment
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4. Incident or injury d due to employee's use or
attempted use of a vehicle, machine or tool that he/she
knew was defective.

S. Employee's abuse of a machine or tool was such that it

dered the tool or hine defective.

VEHICLE INCIDENTS

A: Struck in Rear by Other Vehicle:
Non-Preventable if:

1.Driver's vehicle was legally and properly parked.

2 Driver was proceeding in his own lane of traffic at a safe and
lawful speed

3.Driver was stopped in traffic due to existing conditions or was
stopped in compliance with traffic sign or signal or the
directions of a police officer or other person legitimately
controlling traffic.

4. Driver was in proper lane waiting to make tum.

Preventable if:

1.Driver was passing slower traffic near an intersection and had
to make sudden stop.

2.Driver made sudden stop to park, load, or unload.

3.Driver rolled back into vehicle behind while starting on grade.

4.Driver made sudden stop to avoid striking other vehicle in the
rear.

B. Struck While Parked:
Non-Preventable if
1.Driver was properly parked in a location where parking was

permitted.

2Vehdewas tected by ing devi
byDOTmMWuldtwwashm

process of setting out or retrieving signals. These provisions

shall apply to the use of the tum signals as emergency

waming lights under DOT regulations.

C. Incidents at Intersections:
Preventable if

Coral Gables Trolley System Safety Program Plan

1. Driver failed to control speed so that he could stop within
available clear sight distance.

2. Driver failed to check cross-traffic and wait for it to clear

3. Driver pulled out from side street in the face of oncoming
traffic.

4 Dm«coidodwlhpemonvehideotobjodwhlamm
right or left

S mmmmmmhmam

D. Striking Other Vehicle in Rear:
.omawwmmmmummmmm

his vehicle under control.
Dmuedlokeepmdudlccmmmdow

Dmet failed to ascertain whether vehicle ahead was

momg stopoedotslovmgdownlotwream
nupdgedme overtaking.

Driver came too close before pulling out to pass.

Driver failed o wait for car ahead to move into the clear

before starting to move.

Driver failed to leave sufficient room for passing vehicle to

get safely back in line.

8. Driver was over-driving his vision.

sm.vu-.u.-u

E. Sideswipe and Head-on Collisions:
Preventable if

1. Driver was not entirely in his proper lane of travel.

2. Driver did not pull to his right and slow down and stop for
vehicle encroaching on his lane of travel when such action
could have been taken without additional danger. (Buses
with passengers should not run off the road.)

F. Squeeze Plays and Blockouts:
Preventable if:
1. Dmefhledtoyieldm-d-waymennecessuytoavoid

2. Dvwﬂedhmmnveudenmmm
the tum
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G. Backing Incidents:
Preventable if

1. Driver backed up when backing could have been avoided
by better planning of his route
mwmmmmmmm
have been avoided

Driver failed to get out of vehicle and check proposed path
of backward travel.

Driver fadled to get out of vehicle periodically and recheck
conditions when backing a long distance.

Driver failed to sound hom and tumn on 4-way flashers prior
to and while backing.

H. Incidents Involving Rail-Operated Vehicles:
Preventable if
1. Driver attempted to cross tracks directly ahead of train or

woe W N

streetcar.

2. Driver ran into side of train or streetcar.

3 Dﬂvustoppedovprkedonottoodosebhcks
4. Driver di

g lights or
S Dmaﬂedtompuumawedbym
L. Incidents While Passing:
Preventable if

1. Driver passed where view of road ahead was obstructed
by hill, curve, vegetation, traffic, adverse weather
conditions, elc

Driver attempted to pass in the face of closely approaching
traffic.

Driver failed to wam driver of vehicle being passed (e.g.
horn, and/or tumn signal indicators).

o na v N
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J. Incidents While Being Passed:

Preventable if

1. Driver failed to stay in his own lane and hold speed or
reduce it to permit safe passing

K. Incidents While Entering Traffic Stream:
Preventable if:

1. Driver failed to signal when pulling out from curb.

2. Driver falled to check traffic before pulling out from curb.
3. Driver failed to look back to check traffic if he was in
position where mirrors did not show traffic conditions.

4. Driver attempted to pull out in a manner that forced other

vehicle(s) to change speed or direction.
S. Driver failed to make full stop before entering from side
street, alley or driveway.
6. Driver failed to make full stop before crossing sidewalk.
A omrwmmwwqwmm

L. Pedestrian Incidents:
Preventable if
1. Driver did not reduce speed in area of heavy pedestrian
traffic.

2. Driver was not prepared 10 stop.
3. Driver failed to yield right-of-way to pedestrian

M. Mechanical Defects Incidents:
Preventable if:
1. Defect was of a type which driver should have detected in

making pre-trip or enroute inspection of vehicle
2. Defect was of a type which driver should have detected

Driver failed to signal change of lanes. during the normal operation of the vehicle.
Driver pulled out in front of other traffic over-taking from 3.wwmmm;mwmdm
rear. vehicle.
Driver cut-in short retuming to lane of travel
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N. All Types of Incidents:

Preventable if:

1. Driver was not operating at a speed consistent with the
existing conditions of road, weather and traffic.

. Driver failed to control speed so that he could stop within
assured clear distance.

. Driver misjudged available clearance.

. Driver failed to yield nght-of-way to avoid accident.

. Driver failed to accurately observe and recognize
potentially existing hazardous conditions or events that
could produce an accident.

6. Driver was in violation of Company operating rules or
special instruction, the regulations of any federal or state
regulatory agency, or any applicable ftraffic laws or
ordinances.

nbeWw N
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MV Transportation, Inc

MYV Transportation, Inc.
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SUBSTANCE ABUSE POLICY
& PROCEDURES
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MV Transportation, Inc.
Drug and Alcohol Testing Core Values

Crug and alcohal abuse are the hao most preventable behaorvioral decrders fodng our society
today. Drug abuse Feraly costs hundreds of billicrs of dolars alone in lost productivity.
increased heolthoonre costs, socidents and thef. It is esimoted that dog ond oloohol obuse
costs over g filion dolos worddwide and growing.

LY Trarsportation, inc. and its Subsidianes are dedicoied fo providing safe, dependakble, ond
economical service o its chents. MY Tronspodofion’s employess are our most woluaoble resource.
# is cwr policy (1] to take appropriate action o asure that emiplopees ore not impained in their
abiity fo perform amigned dufies in a sofe, produchive, and healtty manrer; (2 to foster and
migirdoin o dnug ond clcohod - free ervironment for ol empioyesss ond pafrons; {2 to prohioi
the urlowid monufoctue, dishibution, dispersing, possession, or use of comfrolled subshances;
ard (4] to encouage emplopees fo volunfanly seek professional ezistance whenever personal
prool=ms, r-t:ll.ld'ng olcohol or drag vse, moy odvemshy offect their abiity o perdfom their
assigned dufies

Doy festing niot only soves businesses money but it oo soves Fees This i the bocodrop that W
Tronsporhofion’s Drug and Alcohol Complancs Deparimment weords in fo promote o sofe ond
ethical drag hesing program that wil be the sfandard of the indusiry. MY Transporiafion's
Complance Department is ahawanys looking for ways to improve the everyday challenges by
wsing shofe n:thE ot softwore and =osy to fiollow feding instrucfions and foms, ond o
coll=cfion site irspection tutonal for supervisors.
To achizve these goak and to comply with all applicatle Fedenal regulatiors goveming
workploce anti-dnug prograrme in the trans# industey, MY Trarsportafion incomponaie: three
imtegroted components:

*  Frevention fhrough educafion and fralning

# [Debfecion debfemence ond enforcermsent
+ Treciment and cpporfuniiies for rehobllibafion

Cur punpose is fo ossune workes fitress fior duty and to profbect our smplopess, possengers, ond
the public from the: rsks posed by the use of doohol and prohibited dregs. B is with sincere
appreciafion that | s=ree as Director of Drug and Alcohol Compiance, and | om thanihul fo be
surounded by an exdroordinary Board of Direclors, Becutive Committe= and professonal shaff
inouwr =fiorts to promobe o sofe and drug fres ervironmesnd inosgich we ol lree and wordc
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In accordance with the U5, Department of Transportation and the
Federal Transit Administration Regulaticns
{42 CFR Parts 40, 655, and 382)

MY TRANSPORTATION, INC.

SUBSTANCE ABUSE POLICY

1.0 Pobcy
MV Transportation, Inc. and Its Subsldanes (MV Transportation) are dedicated o
providing safe, depandabie, and economical SEMVce 1o It cllents. MV Transporaton's
employess ars our most valuable resounce. It is our podicy (1) i take appropriate achon
bo as5UE that employess are not Impalned In thelr abillty %o perform assigned duties In a
safe, productive, and heamy manner, (2) to foster and maintain a drug and alkeohol -
free emdronment for all employess and pabrons; (3) to prohbi the uniawful
manufaciune, gistriougon, ﬂE-FE’l'I-EﬂI:ﬂ Fﬁ-E-E'ﬁHEﬂ or u=e of comrolled subsEnces;
and [4) toencourage employess to voluntarly seek professlonal asskstance whensver
personal prodlems, Inciuding aicohol or Orug use, may adversely afect thair abillty to
perform thelr assigned duties.

To achieve Mme goal of 3 subsENCce-fres workplace, tis policy Incorporates three
Imiegraied components:

Prevantion through education and tralning:
Education and training wil communicate and cafy tis policy o al employess,
asskst employess I recognlzing sUDsENcE abuse problems and In Andng solutions

to those prodlams.

Detection, defemance and snforcement

Federal requiatons require that effectve Jaruary 1, 1935, all safely - sensitive
emgioyeas will be subject to reasonable SUSRICKON, Post accident, random, retum to
duty and follow up drug and alcohol festing. Applicants for safety senshive positions
will not be elginie for those posiions unless they pass a pre-amployment dnug fest.
A% 3 “zero tolerance™ employsr, any posttive drag or alcohod or refusal to tests
will raault bn 3 termination of smploymeant.

Treatmant and opporbunities for rahabittation:

Alcohcl and dnug abuse are recognized as dlseases Mal can be reated. MV
Trarsportation promotes a voluntary rehatditation program (o encourage employess
to seak professional assistiance prior 90 testing pOSRIVE for Srugs of Sicohol, without
fear of dscipine.

Approved] . . 5 . "] note petober 1, 2015

Erian Kby, TEC
MV Trancportatlon, Inc. and He S ubcldisriec
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2.0 Purpase

The purpose of this policy |5 fo assure worker finess for duty and io probect our

EIMEI0yESE, passengers, and the public from the risks posed by the wuse of alcohol and
use of prohibited drugs [3s defined below). This policy Is also Imended i comply with
al applicable Federal reguiations goveming womplace antdrug programs o the
transportation Industry.

The Federal Transt Adminisiration (FTA) and the Federal Motor Camler
Adminisiration (FMCSA) of the U.S. Department of Transportation have enacted 49
CFR (Code of Federal Regulations) Parts 655 and 382, which mandate urne drug
testing and breath alcohol festing for employees pesforming sasaty-senshive funcions.
These reguiations also prevent performance of safety-sensitive funclions when Mere Is
a poshive test result of a test refusal. The U.S. Department of Transportation [DOT)
has also adopted the revised varsion of 49 CFR Part 40 as amended, which outines
procedures for Tansporation workplace drug and alcohol testing programs.  This Poilcy
Incomporates these federal requirements for employeas peromming safety-sensitive
funcions, as well as [H]'E'I'FI'D'H"H-DM

In addiion, DOT has published 49 CFR Part 20, Implemaning the Drug-Free Workplace
Act of 1988, which requires the establishment of drug-ree workplace policies and the
reporting of cerain drug-related offenses to the FTA. Calfomia passed a similar
wersion of the federal law, e Drug-Free Workplace Act of 1930 (Govt Code § B350 et
geg). This polcy refieratss the requirements of the federal reguiations; these
requirements will be In Maics. Portlons of this pollcy marked In bold are not necessarily
FTA-mandaied, but refiect MV Transportation empioyment policy (this does not Includs

policy headings).

If any provision of an existing MVT policy, rule of resolution Is Inconsistent or In conflict

with any provision of this pailcy or the DOT/FTA rules, this policy and the DOT/ FTA
rules shall take precedence; f any provision of Mis policy Is Inconsistent or In confilct
with the DOT/ FTA ruies the DOT! FTA rules shall take precedencs.

Apphcabimy

31  Safety-Sensitive Employess

This policy applles to all safety-sensiive MV Transportation employees, Including

pald part Ime employess who perform or could be called upon to perform any
transportation related saety-senshive funclon, and this Inciudes off-site lunch

periods or breaks when an emgloyes |s scheduled to netum io work.

1|WW$EWEWEMEWEE¥MWW
vehicis |5 not In revenue service.
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2) The operation of a non-revenue sendce vehicis by an empioyee when the

of 5Uch 3 vehicie requires the driver % hokd @ Commercial Drivers

License (COL)

Malntining (ncledng repairs, overhaul and rebuldng) 3 rEVENUE SETVICe

veficle or equipment wsad In reVenUe Gervics.

4) Coniroling the movement of a reverue service venicke and

5) Camying a fiream for securtty purposes. (Mot applicable to MUT)

&) VOlUMEErs are conslidened 3 covered empioyes It 1) they are required to hokd
a commencial driver's llcense (o qHEtE the vehids; or 2] T Te volunieer
recelves re-rumeraion In excees of Mer achal ENDENEES Incurmed walke
engaged In the voiunteer acthity.

L

{For a description of |ob calzgones - See Exhibit B)

32 Coniraciors

Contractors who perform any of the safely-sensifive functions describad In this poilcy
for MVT wil be subject io the same requirements as safefy-sensitive MVT
EMpIYESE.

3.3 Mon Safety Sensiive Posltions

All MVT smployses ans subject to the provislons of the Drug-Fres Workplace
Actof 1938, Visttors, vendors and confracted employess on MYT premilsss
will not be permitted to conduct transporiation businass If found fo be In
violathon of this policy.

40 Oppormunimes for Rehabilranion VT Podcy)

To promote a dreg and alcohol fres ca, thiz policy Includes a
rahabliftation program that allows smploysss to volunfarly come foreard to

raquast rahablitation.

41  voluntary Rehabdlitation (MVT Policy)

Ay smployss who has a dreg andior sleohol abuss problem and has not besn
galacied for ressonable casss, random or post-accldent testing or has not
refused a drug of alcohol test may woluntarly refer her of himsslf fo the
aneral Manager of the Human Resource Depariment, who will refer the
Individual to the company's Employes Asslstance Program andior a
Substancs Abuse Counssler for @ Mon-DOT evalusBion and treatmisnt
Violuntary self-refemal commits the wﬂﬁ te a therapsutic process.
Configantiality of the empleyss will be prot The Counsalkor will evaluats
the employes and maks 3 apscific recommendation regarding the am‘npmn}
freatment. When an employse woluntarly refers rlar o hlmlfnl

the smployes may be sligible for sick leave and disabllity bensfits. Employsas

will b allowed to faks accumulated vacation Bims or may b&aﬂglﬂa for unpald
fime off to pardcipats In any prescribed rehabliitation m. Employsss ars
encouraged to voluntarily sesk professional ce abuss assistance
befors any subatance uss or dependence affects job performance.

-
I
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42  Whils Undergoing Treatment (MVT Policy)

any cowarsd smployss who sdmits to & drug andior slcohiol probism wil
immigdlately be remaved from his/her sataty-sensitive funcilon and will ot be
allowed to parform such function untll successtul complation of a prescribed
rahablitation program |z completsd. The smployes will bs placed on an
unpald leaws of abssnce for a maximum of 3050 days to allow time for
completion of the freatmentrenabilitation program. Proof of complation muest
be provided In writing by a valld professional. The employes will De requirsd
to pass a Mon-DOT drug and alcohol teat bafors halsha can perform a safety-
ganaltive functon.

“Mv ghall make every effort fo placs the employse back In hisfher posltion
upon returning to work. Howewer, an employes's commitment to undergo
rahablitation treatment doss not guarantse that the employes"s job will bs
avallabls upon return.

43 Coatof Rehablitation (MVT Policy)
Al assockated costs for treatment are the soks responsibiity of the ermpboyse.

44 Returning to Work after Treatmant {MVT Policy)

All employess who successfully complste prescribed freatmsnt and ars
gllowed fo retum back fo work will be subject fo unannowunced Mon-DOT
follow-up teating a8 prescribed Dy ooCtoncounssior,

Prohibized Behavior and Conduct
“Pronibiied substances” addressed by fis policy Include the following:

51 Prohibfsd Drog Use

FTA requiations specifically pronioit the use of the following lliegal, pronibited
substances and require testng for thelr presence under cerain CCUmstances:
Marljuana, Amgphetamines, Oplates, Phencyciidne (PCP) and Cocalne [“Prohibited
Drugs™) - Safety-sensive amployess may be tested for prohibled drugs at any time
while on duty of on lWT|:-ﬂ]116|'i{faeIi

52 Prohibied Alcohol Uss

The consumption of beverages comiaining alcohol, or substances Inciuding any
medication such that akcohol is present In the body while performing safety senshive
dubies or ransponation business, are pronibited. “Alcohor mears the Intoxicating
agent In beverage aicohoi, ethyl alcohol or other low molecular welght alcohols
Irciuding methyl or lscoropy! alcohol. (The concentration of alcohol ks expressed In
terms of grams of alcohol per 210 Ikers of breath a5 measured by an evidental
breath testing devica )
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53  Legal Drugs [MVT Policy)
The approprists wes of legally prescribed drugs and non-prescrption
madications I not prohiblited. Howsver, the wes of any subafanca which
carmlas @ warning labal that Indicates that mantal functioning, motor skila, or
Juggment may be adversely aMacted MUST be reported fo supsrvizsory
personnsl. Medical advice should be ht, &8 , while taking
guch medication and bafore performing = gnsithve !

Any time an emiployes comes forward about 8 medlcation that heiahe le taking
tme Information must be forearsed to the Direcior of the Compllancs
Departmant for clarfcation and review. The Compllance departrent will then
consult with the Medical Review Offlcer (MRD) fo detarmine I the medication

Ie appropriats fo taks whiles performing a safaty-esnaiilve function.

& prescribed drag means that the employes has a prescription or other

approval {in hiafer name) from 3 physiclan for the uss of 3 drug In the
course of medical traztment. The mizuse of legal drugs whils performing a
safaly-senaliive function Iz prohibltad at all fimss.

IT the MR dstarmines that the medication being taken ls not appropriate to
faks while parforming a safefy-=ensitive function the empioyes will remain off
dufy umtll the lesus k= clearsd by the MRO.

In order to confinue performing & safely-senaltive function the smployes
taking the medication will ba requirsd fo provids the following:

& written letier from the prescribing phiysickan stafing the patients namsa, the
nama of the substanca, the perlod of authorzation and & statement that e
medication will not adverssly affect the smployse’s parfoemancs to dive or
perfiorm his/her safety ssnslilve function and that the employss may confinws
Ia:L-Elﬁl'l'ﬂ-l'rrluI'Ililllla‘.\l’ gafaty-sensliive function whils taking such medication. Tha

r musf b and ¢abed by the physiclan and the lsther will bs
provwidad fo the HFt-DTanhaJ approval.

8.0 Prohibied Conducr. Manufaciure, TraMching, Possession, and Use of
Conroled SUDSENCaS

The manufsciure, distibotion, dispensation, possession, o use of confoled
SUBSIANCES In he workpisce s prohibifed. A Tontrodied substance” Is any Nega! drug
ar any subsiance identifed in Schedules | through V of Section 202 of the Controlled
Subsfances Act (21 LULE.C. § 512), and a5 lumther defned by 21 CFR 1300.71-1300.15.
Any empioyes engaging in the manufaciure, disiibotion, dispensation, pOssession oF
use of @ contmlled subsiEnce on MVT premises wil be subject to discipinary achion, up
to and inciuding fErmination andior wil be required 10 complete 3 drug abuse assistance
ar rehabiation program.  Law enforcement shall be notffied, 35 aporopriate, where
criminal aciviy I5 Suspected.
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61  Requirement to Submit fo Drug and Alcohol Testing

NWT shail require every covered employes who pesfoms a safety-sensitive funchion
as described In the FTA regulations Part 655 and the FMCSA regulations Part 362
to submit to post-accident, random, and reasonable suspicion drug and alcohod test-
and o a pre-employment drug fest- as descrined In this pollcy. MVT shall not pamit
any amployes who refusas to submit o such tests to perform or continue fo perfom
any safety-sensitive funciions.

§2  Alcohol UssiHours of Compliancs

Mo safety-sensiive employes should report for duty or remaln on duty when his or
her aolity to perorm assigned funcions Is adversely affected by akohol or whan his
or her bieath aicohol concentration ks 0.04 or greater. Mo empioyes shal use
akcohol while on duty or willie performing safety-sensitive funclions.  No employes
shall have used alcohol wihin four hours prior to reporting for duty.  AfRer an
accident empioyees shall refrain from alcohol use Tor eight () hours or urdl an
alcohol test has been administerad, whichever ooours first.

Mo safety-senshiive employes shall use alcohod during e hours that hey are on
cal. On call employess have the opportunity to acknowladge the use of alcohal at
the time haishe Is caliad to report %0 duty and the inablllty to perform hismer safety
sensitive function.

€3 Compllance with Tasting Reguiraments

Any safety-sensiive empioyee who refuses to comply with a request for iesting, who
falls to remaln readly avallable for post-acoident festing, who provides false
Information In connection with a test, or who attempts to falsty test results through
tamperning, contamination, adutaration, or substtution, shall be remaoved from duty
Immediaely. Refusal can Inciuge an Inabllity to provide 3 specimen of breaf
alcohol sample WIthout 3 valld medical explanation, 35 well 35 3 verbal deciaration,
obstrucEve behavior, o physical absence resulting In Me nabilty 1o conduct Me fest

&4 FAsfusal fo Submit fo a DOT Alcohod or Controlled Substance Tast
As an employee, you have refusad to take a dnug or alcohol test I you:

{1)  Fail to appaar for any test (excuding pre-empioyment) within a reasonabie
Bme, a5 determined by e empioyer, after being directed 1o 0o 50 by he
EMpAOYET.

{2) Fal fo remain at the testng site untl the testing process Is complete;
Provided, That an employee who leaves the tesing she before the testing
process coMmmEences, for a pre-employment best It ks not deemad bo hawve
refused to test unless Me testing cup was handad to e dono,

{3) Fal io provide a wine or breath specimen for any drug or akohol test
requirad by Pant 40 or DOT agency reguiations.

{4)  Inthe case of a drecty obsarved or monitored collecion In 3 drug test, Tl
to parmit e observation or monionng of your provision of a

(5]  Fal io provide 3 sufclent amount of Lne o breath when directad, and it
has been determined, through a required medical evaluation, that thers
WI-HDEHE’['.I-IE medical Emﬂﬂﬂmn'rﬂl’ﬂ'ﬂ-ﬂlﬂ.

10
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It s MVT s podicy that any smployes that doss nof provide a walld
gpaciman during a collscton fior a fest will remain off oufy untill the
employes lg clearsd by the MROD that the employss had a walld
medical reason.

{E)  Fal or decines to take a second fest the employer or collector has
direcied you o take.

{7} Fal to undergo a3 medical examination or evaluation, as direcied by the
MO 35 part of (e VErfication (ocess, Of 35 drecied by the DER 3 part
of the ~"shy biagder” or "shy lung” procedures.

{E)  Fail to cooperate i any part of Te tesing process {e.g.., refuse fo empty
pockets or wash hands when so direcied by the cobiepios, bahave In 3
confrontational way that disnupts the collechion process).

{3  If the MRO repors ihat there is verfied adulterated or substiuted test
rESUL

{10} Failure or refusal to Sign Step 2 of the alcohal testing form.

{11} Failure %o folow the observer's Instructons during an cbserved collecton
Inciuding Instructions to ralse your ciothing abave the walst, lower ciothing
and ungerpants, and to bum anound to permit the ooserver io delemine If
you have any type of prosthetic or other device Mat could be used 1

intarfere with the coliection process.

{12) POSSESS Of wear 3 prosihelic or ofher device that could be used to
Interfere with the coBection process.

{13) Admit fp the collecior or MRD that you aduliersted or subsiihuied the
spacimen.

As an empioyes, I you refuse to take a drug andior alcohol i2st, you Incur the same
consequances 3s testing posiive and wil be immediately remowved fom perrmnlng any
EHTE-‘I}"-E-EHEJ‘IT&'E-TII‘ME- and refemed 10 the SubsEnce Abuss Professlonal

£5 Compliance with Treatment Reguiramsnts

Al smployses ars encouraged to maks uss of the avallabls resources for
treatmant for alcohol and substance abuss problem:s.

& Moty MVT of Criminal Drug Convicilon

Every empioyes must notiy MVT Of any criming ovy) Stafufe comvictian o &
WiNation oocuTing In e workplsce within Mée days aifar such comection.  Fallure to
dio 20 ghall subject sald smployee fo disciplinary actien up to and Including
temmination, or =aflafactory particlpation In a rehablifation program, at tha

eMployesa's BEpanas.

7  Impropsr Application of the Pollcy

MVT Iz dedicaied te assuring falr and equitable applicatlon of this “Zaro
Tolerance™ substance abuse policy. Therafors, supsrvisors and Manapsrs &ns
required toe wuss and apply all aspects of this pollicy In an unblassd and
imipartial mannear. Any sUpsSrdsor and managsr who Knesingly disregards e
raquiremnents of this policy, or who 12 Tound fo delibarately misues the pollcy
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In regard fo subordinates, shall be subject fo disciplinary action, up te and
ncluding tarrmbnation.

7.0 Tasung for Profiiimed S0DsEnNcas
7.1 Ganeral

Testing shall be conductad In @ manner to assure a high degree of accuracy and
rellabilty and using t2chnigues, equipment, and laboratory faclites which have baen
approved by the U.S. Department of Health and Human Senvces (DHHS). Testing
for prohibited dnugs and aiconhol on safety-sensitve employees shal be conducted In
accordance with the procedures set forth i1 49 CFR Part 40 as amended. See
attached Testng Procedures for detalied procedures on all required types of dnig
and alcohol testing.

Madical Review OMcer [MRO)- AR drug festing resuts shall be Intarpreted
and evaluaied by an MARO who meats all applicable requiremants of Part 40,
who shall be responsiole for recelving laboratory resuits generated by an
employers drug testing program and has appropriate medlcal fraining o
Inferpret and evaluate an Individual's confinmed posiive test resut. The MRO
shall compiy with the onsg testing procedures sat forth In 49 CFR Part 40,
The MROC wil not review alcohol Test resufis. When a confimed positive test
Is reporied from the testing laboratory, 1t s the responsibiiy of the MRO ta:
{a) contact the employee and afford the employes the opportunity to discuss
the test results with himher, (o) review the Indhiduals medical history,
Inuding any medical records and hiomedical Imformabion proviged: (2}
getermine whether there Is a legiimate medical expianation for Me resul,
Inciuding legally prescribed medication. The MRO shal not convey test
results to MVT undl the MRO has made a definite decision that the test result
was positive or negative, or refusal to test It the amployes provides an
adequale expianation, the MRO vertfies the test as neqative and no furher
action Is taken. When the MRO reporis the results of the verifled positve test
to MV, the MRO will disclose the drugis) for which there was 3 positive test.
If the MRO declares a drug test o be Invalld for any reason, the test Is
considered canceled, and nelther positive nor negatve. However, a re-
eoilection under direct poservation may be oroered by the MRO.

The Medical Review CMcer conducting MRD senilces for MV I5 Dr. Siephen
Kracht, MO, DO, In Overland Park, Kansas.

72 Testing for Prohiblied Drugs

MVT shall coliect or have colliected urine samples from safety-sensiiive employees
to fest for Prohibited Drugs. An assigned Coliaction Site wil spiit 2ach urine sampie
coliected Infp 3 primary and 3 spit sampie. [See tesing procedures) The unne
samples will be sant under seal, with required chain of custody forms, to a laboratoey
certfed by the DHHS. Cumenty MV Transportation ks under condract with Clinical
Refarence Laboratory (CRL) In Lenexa, Kansas for Its Inkial testing and confimation
begting. A Infial dnag screen will be conductad on each prmary specimen. For
those spacimens Mat are nol negative, 3 confiMmatony Gas Chromatographyhass
Spectomelry (GSMS) test wil be performed. The test will be considered positive If
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the amounts present are at or above the minimum threshoids estabilshed in 48 CFR
Part 40 a5 amended, 3s set forth I the attached Exnibit A (Threshold levels of
testing).

Spdit Specimen Tasting- I the test result of the primary specimen s posiies
of @ refusal ip test due S0 adulteration or subsifution, e employes may
request the MRO o direct hisher spiil spegimen be bested In 3 different
DHHS-cenMed laboratory. The MRO shall honor such a3 reguest If i s mada
within 72 hours of the employee having been notifiad of a veriied positive or
refusal 1o test resul. This doss not delay MVT from taking any acton
consistent with this polcy for positive tests and the employes will be removed
Immediataly from any satety-senshive funcons regandiess T haishe Is having
hisher splt specimen tested by a diferent laboratory.  However, If the spiit
specimen [Dofke B) produsss A negatve result, of for any reason the second
portion |15 not avaliablie, the tesl 15 consldered cancelled and nd sanciions ans
Imposan. HOWEVEr, & re-collecion under direet obsarvation may b2 ormered
by the MRD.

Cancelled Test - A onug or aiconol test that has a prodlem |dentfied that
cannaot be or Ras Not been comacted, oF which this part othenwise requines to
be cancsiled. A cancelled test Is nafther a positive nor a negative test

7.3  Alcohol Testing

Tests for alcohol concentration on safety-sensive employees will be conducied win
a Matonal Highway TraMe Safety Administration [NHTSA) -approved evidential
breath testing device (EBT) operated by a frained breath alconol techniclan [BAT).
In oroer to mantain quallty assurance, EBTS must be extemnally callrated in
accordance with the plan developed by the manufacturer of the device. If the initial
tast on an E-IT'FIl'DﬁI'EE Indlcat=s an alcohol concentration of 0.02 ﬂrgl’EIE'l', a s=cond
test wil be performed fo confinm the results of Me Inifal fest.  For summary of
appilcable alcohol threshoid levels, see Exhibit A

8.0 Typss of Tasung

4% CFR Parts 655 and 332 require the following types of testing for Prohibibed
Substances for safsty-sensitive employess: Pre-employment or fransfer, reasonaoe
SUspicion, post-accident, random.

g1 Pre-smployment, Transter Testing of Refurn to Work Testing
All appiicants for safety sensifive positions shaill UNDSNo URNE dnig testing prior %o
employment. Receipt by MVT of a verfied negative test result from me MRO Is
required prior fo performing ANY safety sensitive functions for the first tme.  If an
appilcant or employes's drug test s cancelied or negative-dilute the empioyee o
appilcant shall be requined io Immedlately take another pre-amgployment drug test
Existing employess who are being conskdered for wansfer io a salety-sensitive
position from a NON-safety-sansitive position will be required 1o undergo a DOT pre-
employment dreg test.  Any existing salety-sensiive employee who s simply
13
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transfering 0 a iferent division for another safefy-sensive posiion & NOT
required 1o undergo anofer DOT pre-amployment drug test

811  Hon-Safaty-Sensltive Posttions

AN applicants applying for any non safsty-aensltlve positions will have to
take and pass a pre-smployment HOM-DOT urine drug tast prior to being
hirad.

812 Refum to Work after 30 Days (DOT-FMCSA Pollcy)

MVT has some contracts that are subject o the Federal Mofor Carer Safety
Reguiations and NOT FTA reguialons. Therefore, I the employes has a
commercial license and has been out for 30 days or more AND the empioyee
has been taken out of the random testing pool the covered empioyee will be
required fo take 3 DOT pre-employment drug test before hefshe can retum fo
hisher safety-sansitive positon.

813 Refum to Work after 50 Days (DOT-FTA Pollcy)

it a covered empioyes has not performed a safety-sensiive function for 90
consecutlve calendar days regardless of the reason, AND the employes has
not bean In the random pool during that tme, the empioyee must ke and pass
a DOT Pre-Empiloyment drug (NOT a retum-to-duty) test before hefshe can

perform a safiety-sensitive function.

£.1.4 Refurn to 'Work after 30 Days for Hon-Reguiatsd smployess wh
ara nof aubject fo faderal guidelines but parform driving dutles for
gpecific contracts that are considered aensltive (MVT Pollcy)

It Iz MVT's pollcy that any time a non-coversd driver who drives a vehilcle
for an MY contract and has nof performed hismher driving functions for 30
oF mors consscutive days (regardlsss of resson) the smploysse will bs
raquired fo fake and pass an Mon-DOT Pre-Employment drug test
befors he'ahs can return to hisher driving position. **For confirmation of
raguilation suthorty contsct Drug & Aleohiol Compliancs Department=

8.1.5 Pravious Employer Request Requirement
AB an employer we are required %o verlty previous violalions of DOT drug and
akcohol reguiations within the |ast two years of employmeni with a DOT
reguiated 3gency O Smployer.

An employer must obtaln and review e Information lisied below from any
DOT-reguiated employer the employes performed satsty-sensiive functions for
In the previous two years. The Information must be obiained and reviewed
prior 1o the first ime an employes performs safefly-sensitive functions. I nat
feasible, the Information should be obitainad no later than Tirty (30) days afer

14

City of Coral Gables 186 February 2020



Coral Gables Trolley System Safety Program Plan

the first Bme an empigyee perfonms safety-senshive functions. The IMfomation
obtained must Include:

1. Information on the employes’s aicohol est in which a breath alcohol
oncantration of 0.04 o greaier was Indicata

2. Information on the emgioyes’s conbrolled sulkstance test In which a
positive result was Indicated.

3. MyWMmMHMaW&dH@MDrmanM
test. (Inciuging vestfied aduitarated of subsTiuted drug %5t resuls)

4. Other violations of DOT agency drug and alcohol testing reguiations

As the applicant or empioyes If you have violated any of fe DOT dug and
alcohol I'EgI..I-E'IHII'FEl. you must also obfain documeniation of your BuccEssl
compietion of hie DOT refum-to-duty requirements (ncuding proof of folow-up
tests administered).

Furmemore, all appilcants will be asked wheer he or she has tested positve,
or refused to 1est, on any pre-empioyment drig or akeohol test aoministered by
an employer i which the employes appiled Tor, but did not oot safety-
sensliive Tansportation work covared by DOT agency drug and alcohol testing
nuies during the past two years.

£.1.& Pre-employment Sreath Alcohol Testing

Alihcugh It s not MV Transporiation's policy to test for alcohol on a pre-
employment test, MVT doss Nave 3 fow contracts iat require 3 breath alcohol

test be conducied In addtion to the required drug test Divislons that are
subject to this requirement will have to takie a pre-employment breath alcohol
test. Breath aicohal testing will be In accordance with DOT Pant 40 and 655.42.

82 Reasonable Suspicion Testing

All safety-sensitive empioyees shall be subject to reasonable suspicion testing, %o
Inciude appropriate urine andior breath alcohol festing when there Is reasonabie
suspicion to belleve that 3 covered empioyee has used a prohibited drug andior
engaged i alcohol misuse. A reasonabie sUspicion refermal for testing wil be made
on the basls ﬂ'ﬂﬂﬂﬂﬁ, mrten'mmm arilzulable obeervations lIﬂ-BE’lTI“'lg thie
dppEarance, b=handiar, E-FEE{ﬂ. ar tl:I'_f' odors of the ooversd EI'I"FIHI}EE
Reasonabie suspicion tests for Me presence of alcohol shall be authonzed by
obsenvations made |ust prior, during of Immediataly afler the period of the day In
which the employes Is required o be In compliance Wit the requirements of Part
B55: and those alcohol tests shal only be conducted just before, during, of |ust afer
the performance of a safety-sensiive function. If an alcohol test Is not administered
within two hours Toilowing the determination 10 test the empioyee, the empioyer shal
prepare and maintain on file a record stating the reasons the alcohol 1est was not
promptly administered. If the aicohol test is not adminisiered wimin eight hours
foliowing the determination, MVT shall cease attempts 10 adminisier an aicohol best
and shall state In the record Me reasons for not admintsterng the test.
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Reasonabie suspicion determination will be made by a supensor, or other company
offcial who has had the required Reasonable Suspicion frailning o delest and
document the signs and symptoms of probable dnug use and alcohol use and who
reasonably conciudes that an employee may be impalred by of a prohibited
sUbsEnCE.

Ay rrm:gaumlamqum to take a Reasonable Suaplclon test will remaln
off duty a negative alcohod and drug teet 1e recalved.

g3 Post-accident Testing
Fatal Accldents

As 500N 35 practicabie following an acoident Invoiving the loss of human Iife,
MV Transporiation wil conduct grug and aicohol fEsts on each sunviving
cowvered empioyee operaling Me public tansporaion vehicle at the tme of
the accident Post accident drug and alcohol testing of the opearator ks not
required under this section If the covered employee is tesied under the fatal
accident iEsing requirements of the Federal Motor Camier Safety
Administration ruie 49 CFR 352.303 a){1) or (){1). MV Transportation shall
as0 test amy ofmer coversd employes whose perfommance could have
coniributed to the accident as detenmined by Investigating stall wsing the best
Information avallable at e time of the decision.

Hon-Fatal Injury Accldents

A5 500N 35 pracicable folowing an accldent not Invoiving the oss of human
Ife In which 3 public ransportation vehicle s invoived, MV Transportation wil
drug and akohol test each covered employee operating the publc
transporation vehicie at the time of he accident unless Ivesigating st
datermine, using the best Information avallabie at the ime of the decision,
that the covered employes's perfommance can be compleisly discounted a5 a
contributing factor to the accidant.

Accidant means an Decumence associated wih the oparation of a vehicle, If
a5 a result (1) An Individual dies; or {2) An Individual sufars bodlly Injury and
Immediately recsives medlcal reatment away from the scena of the accdent;
or {3) With respect to an occumence In which the transit vehicle Involved Is a
bus, slecric bus, van, or awomodle, one [H'HH]I'E-'-'E-I'H-B’IE’E--HMI.E."IQ noin-
FTA funded vehlcies) Incurs disabling damage a5 the result of the ocoumence
and such vehide or vehldes are transported away from the scene by a tow
bruck oF ofier vehicle; or [4) With respect to an cccurmance In which the pubilc
transportation vehicle Involved Is a rall car, trolay car, troley bus, or vessel,
the puisiic transporaton vehicle i removed fiom operation.

{For exact testing criteria -See Post Accident Testng Procedures Pyg. 27)
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MV Transportation shall also test any other covered empioyee whose
parfemance could have conirbuied fo the accideni as determined by
investigating staff using the best Information avalable at the tme of the
dacision.

MY Pollcy: When to conduct a3 NON-DOT Post sccldantAnclident test

I tha ﬁﬂn’:g:tm nd@nﬂh&ﬁﬂﬂﬁh&ﬂmmmhmul
regerve the fo any safely-sensitive amployss after any
accidentincident regardiess of the severlty of the accidentincident.
Additicnally, MVT will fest any ofher safety-ssnsitive smployes whose
performancs MVT defsrmines could have contributed fo the accidsnt.

Under thess cireumstances it must be splained to the smployes that

the drug and akcohol tests will ba dons under MUY, Transporiation
guthorty, and should be done on MON-DOT drug and alcehol chaln of

cusbody fomme.

Any employss who takes a post accidsnt test will remaln off duty unfl a
negative drug test and alcohol test result 12 recelved.

&4 Random Testing

Empioyees pesforming safety-sensive funcions will be subject to unannounced,
Fandcen drug and alkohol 1estng In accordance with FTA regulafions. The random
drug and aiconol testing rates will be, at a minimum, based on the cument FTA and
FMCSA requirements at all imas. Each such empioyes shail have an equal chance
at selection and shall remain In the ponl even amer being tested.  The basls for
random salection shall be by a scientifically valld random number generation method
Intiated by computer. The dales for agministering unarmounced testing of
randomiy-selected coverad empioyees shall be spread reasonably throughout the
caEna:la’y‘ea‘,mmﬂxweﬂ, HH'MMEETE{}LEEWWEWE-HFE
performed. This ensures that employees wowld have a reasonable expectation that
they might be called for a test on any day they are at work. A coversd smployes
shall onfy be randomiy tested Tor alcohol misuSe while the amployes Is perming
safety-sensiive funclions; Just bafore the amployes |5 fo perfonm safety-sensitve
funcions; or Just afer the empioyee has ceased performing such funchions. A
covered employee may be randomly tested for pronibited drug use anytime whike on
duty. The employes must proceed to the fest site Immedlaialy after baing notfied
that he or she has been selected for testing In the allofed time given.

5.0 Congequances
5.1 Poaltive Alcohol Tast

{a) A salety-sensiive amployes who has a confitned aicohol concentration of
.02 or greater but less than 0.04 will be removed from his or her dutles for
Hg’tl’mm%aﬁ:ﬂnl’mﬁﬂm tast results In 3 conceniration measurz of
less than 0.02. (For a test resull which IS less than 0.04 no ofher action wil
b taken except that which is described In this paragraph.)

(k] An aoohol concentration of 004 or greater or 3 best refusal wil be
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considered a posfive alconol test  The employes wil be Immediately
remowved from duty and refiemed 10 3 Substance Abuse Professional [SAF)
and terminated from smploymant.

5.2 Poslttve Drug Test

The consequences of 3 posihe dnug fest or 3 test refusal are as Tollows: the
empioyes will Immediately be ramoved from safely sensiive dutes, refemed to a
SabsiEnce Apuse Professional and terminated from employment.

10.0 MRAO Report of 3 Negamve DIlUTe Spacimen

If the MRO Informs MVT that a negative drug test was diute, the empioyee will be
directed to take anather test Immediately. In some cases the MRD may require the
resest to be performed under TDirect ODSErVation.” Each employes directed © Gke
another test, will be ghven tha minimum possible advance NoTce that he or she must go
to the collection she o take another test.

For any empioyes that Is directed 1o take another test, the result of the sacond test — nat
that of the orginal test — bacomes the tast of recond which MVT wil rely on for purpeses
of Mis policy. Any empioyee who s drecied to fake another test and the ampioyes
deciines to %o 50, shall be considered 35 a refusal to test for purposes of Mis policy and

DOT agency reguiations.

Dilute Spegimen- A specimen with creatinine and specific gravity values that are lower
ﬂ'l-ﬂ"IElIFElIEﬂT[H'rI.IT\EII'I uring.

1.0 Subsm@nce Abpss Profassional (24P)

A SAP must meet al of e credentlal, basic knowledge, qualification fraining,
continuing education, and documentation requirements of 48 GFR Part 40, Subpart O,
540281 {a-€). The SAP will evaluabe the empioyee io determine what assistance the
Emgioyes Needs I resciving prodiems associated with prohibited substance abuse or
akcohol misuse. The SAP will also determine whether or not an empioyee has
successnully complebad 3 program of rehablitation.

MV Transportation has contracted with:

Amaroan 3ubctamos Abuca Profscolonale, Ino. [AE&P]
Matioraide Nehwors  Wiehw . Qolasap. com
1421 Clamvizsw Road, Sufle 130, Baltmore, Maryland 212003
Contact Nicok: Hanraly, CEAP, SAP, C-DERT
BEE-TAZ-2TIT xiTT MznSon BN Transportation

This firm |s 3 national company that comtains 3 large network of qualifled SAPs
throughout e United Siates. Empioyees simply cail the tol-res number and provide
the SAP thelr city and zip code and the SAP will find them the qualifiag SAPS closest o
thelr area.
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120 Trainmg and Soicammon

ANl employees shall paricipate In a minkmum one-hour raining session designed 1
mest FTA raguirements by lsaming about the eMects and consaquencas of drug Lse on
personal health, safety and the work envimnment. For those supenisors paricipating
In reasonable sUspicion detarmination testing, there will be at laast two hours of training
to explain the oitera for reasonable cause esting, Including at least an howr on the
physical, behavioral and performancs Indicators of probabie drag use and anothear hour
on the physical, behavioral, speech and performance Indicators of probabie alconol
misise. Infilal training sessions will be re-enforced wil educational materals and
meatings. Further, ampioyess shall be provided with 3 commaunity hotdine telephone
riLrmber.

13.0 Employes AsSiSTENce CoOmmUNTy Senvice Ho-Line

The Cemter for Sudsance Abuse Treatment maln3ins 3 ol-free Refemal Helpiine for
Iscating sunstance abuse Teatment In your ansa:

1-800-562-HELP
Mational Clearinghouse on Family Support and Children's Mental Health
S00-625-169G

B00-235-1265
SAMHSA's Center for Subsiance Abuse Treatment
B00-562-HELP (4357), BO0-457-4640 (TOD), B77-T67-8432 {Spanish)

14.0 Records, Confidenmainy

A satsty-censiive employee |5 enfified, upon writen requesi, 0 review and obtain
coples of any records relating to the empioyee's dnug and alcohol testing. MVT must
maintain records of s substance aDUSe PrOgram In 3 S2CLFe I0CATON WM controiled
access.

150 Sysrem Comact
Any questions regarding this policy or amy other aspect of MVT's Substance Abuse
Management Program should be directed to the office of e following:

M ame: Esmer Avalos, Director of Dnug & Alcohal Compllancs
Address: 2711 M. Haskad Ave., Ste. 1500, LB-2, Dalias, Tx 75204
Phcng Muminer: 972-391-4516

TE.0 Local Aurhormy

Local Diviskon General Managers and Safiety Managers are the Designated Emgloyer
Representatives (DERS) and are aumonzed o recelve test Information from Mie MROD
a5 well a5 confrmation test resulis from the quailied BAT.
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17.0 Rewisions 10 the Policy and Program
This pollcy and program are subject to revision In accordance with the Depariment of

Transportation reguiations, a5 amended.

180 Zaro Tolerance Poifcy

MVT's “Zero Tolerance” Poilcy means any covered employee that has a verflied positive
drug or alcohol test, or tes refusal, wil be emoved from hisher safely-sensitve
position, refemead o 3 Subsiance Abuse Professional [(SAF) for assessment, and will be

termilnated.
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Pursuant o the Federal Department of Transportation reguiations, the following are the
drugs to be tested for, and the threshokd levels of each test which MV Transportation |s

required to accept
Uring Inidal Confmalory
Tiest Cuind? (ECMELEME) Test
Dvug or Metaboiie {ng/mL)" Cuind (ngimiL )"
1. Maruana i 15
2. Cocalne 1350 100
3. Cplates (morphine, codelne)
2,00 2,000
Heroin 5-Acetyimamphine 10 10
4. Amphetaming (indudes methamphetamine
and MOMA-Ecsizsy, MDA, MDEA) SO0 250
5. Phencyclidine (PCP) 25 25
nanograms per millier
ALCOHOL
{Includes ethanol. methanaol, isopropanal)
Breath Alcohol Concentration
(expressed in terms of grams of alcohol per 210 Bters of breath)
Initial Screen Confirmatory
(given i 0.02 or greater on initial
screen)
Under 0.02 0.02 to bess than 04 employee may

not perform safety-sensitive function
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EXHIEIT B

Tha following k& gensral lict of cafsty-cenciilve funotionc and the Job oxtsgorss. of
amployess who are cubjsct to the proviclons of 48 CFF Par 855 amd 3332 at MV
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TasIng Procedures

Mote: Testing and coliection procedures will be conducted as sat forth by 43 CFR Parts
40 (35 amended) & 655 & 362. The iformation on the following pages Is meant for
genaral Infonmation only for MY Transporiation employess. Any guestions reganding
refarence to the requiations should be directad 1o the policy saction of this handbook. A
copy of 48 CFR Pan 40 Is avallable for review fo each empioyee upon reguest to their
Iocal manager.

Thiz I8 a “Zaro Tolerance™ pollcy and any reference bo retum fo work after a
positive test result doss not apply o employess affected by this pollcy. The FTA
does not mandate “Second Chance™.

Pre-Employment Tesnng

1. The FTA reguiations require that all applicants for empioyment In safety-sensitive
positions or Individuais belng transfemmed to safety-sensiive positions from NON-
s3fety-sensitive positions mMLUst be given a pre-employment dnug test

2. Appilcants may not be assigned to safety-sensiiive Tunctions uniess ey pass
the drug test.

3. Appilcants must b2 nformed In wiiting of the testing requirements prior 1o
conducting the test. MVT will reguirs applicant to sign a form acknowiedging
that they know that thelr urine Wil be for Cocalng, PCP,
Amphetaminses, Marljuana, and Oplates.

4. Approonate parsonnel at each lcation wil schedule appointments for calisction.

The employee must be made aware that Mer placemant Into 3 safety sensiive
position ks contingent upon a negative test result

5. It Is the responsibility of the applicant to report fo the coliection site at the ime
and gay scheduied

5. Puosltive 26l resulls must be eviewed by Tie MRO.

7. Appicants are nofled by the MRO of e laboratory resuts and are given an
oppariunfy to discwss the resuils.

Applicants who test postiive will not be hired Into 3 safety-sensitive posion.

An applicant whose pre-employment fest results are negatve will continue
trowgh the safety-Gensitive hirng process.
10. Agpplicanis will b= asked whether he or she has ested positive, or refusad to test
on a pre-employment dnug or alcohol test while trying to obtain safety senshive
WOTk from an employer covered by DOT agency during the past
bwo years. I appiicant admits that he or she had a posliive test or a refusal 1o
t2st, M Wil not aliow the applicant o perfom safely sensiive duties unless and
untl applicant provides documents showing the successful compietion and
release fnm a SAP.
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Random Tasmng Procedines

The FTA requiations require random festing for prohibited drugs and alcohol for al
safety-sensiive employess. Random testing Idenfifies those who are using drugs or
misusing aicohol but are able to use the predictabiity of other testing methods fo
escape defecion. More Importantly, It Is widely belleved that random tesfing sarves as
a strong detement against employess baginning of confnuing prohiolied drig use and
misuse of alcohol at MVT. MV Transportation has developed procedures for notification
and collection to best iImplement Me requirements of the federal nules.

These procedures answer common questions regardng random testing: Who s
tested® Why are only some Individuals tesied? When and how dio the tesi5 ooor?

1. Random drug and alcohol testing applies only i0 safety-sensiive amployess.
ldentification numibers for all safety-sensitive employess Wil be Included In a
seiaction pool.

2. Random dniy and alcohol testing Is accomplished by a3 scientfically wald,
tamper-proof, compuisr-genaratad selection process. A random kst for 1esting of
employes nUMoers wil De generatad every month.

3. Empioyees afe Chosan In an unannounced, unprediciabls marner. No ampioyes
wil be removed from the random pool following the next sslection, and every
empioyee wil continue %o be subject to random selection throughout the year.
Ewary empioyae In the random pool has an equal chance of being salected every
tme. Employess are only remowved from the random pool when they are in
rehabilltation programs, terminated or permanenty transiemed to 3 non s3fety-
sensitive position, or expected to be out for at least 50 days or more.

4. Rantom testing wil be conducied on all shifts, all Smes of day, and all days of
the week firoughout the calendar year. Mo shift s examgt from testng.

5. Rantom drug testing may be conducted concumently with random aicohol testing
or at any tme dufng an employee's shit Random aicohol testing will be
conducted Just bafore the employee is scheduled %o perform a safety-sensitive
function, while the employee ks performing safety-senshitve functions or Just after
the empioyse paroims a safety-senshive function. The employes must proceed
to the test she Immediately after being notified Mat he or she has been selected
for testng In the aliotted ime given.

6. For both Malntenance and Oparations [Drivers) the Divisional Manager In each
location will be notifad which employess have been selected for tasling. Onca
an empioyes is Notfad of hisMer selection, haishe must report Immediatsly for
the fest. Fallure to report after notification constitutes a refusal to test. (see
procedures for random test notification)

7. Empioyees will be notifled where to report for coliection, when i stop work and
I'E'Fl{H'Hﬂ the collection sie and whio will relleve them, WFEEEE-ET}'.

& The empioyee must submit to a dnug andior alcohol fest  Fallure to cocperaie
with the collection procadure In any way constitutes a refusal to test which has
HMWEMEMEEMEHM

9. The empioyes |5 In 3 pald status throughout the random testing procadure.
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Empioyees will be removed from duty If ?e results are positve and employes
will be tarminated.

10. I both alcohol and drug tests are being given, the breath aiconhol test will be
parformed s, Immediately thereafter, the urine sampie will be colected for the
drug test

11. Hinere is 3 confirmed breath aicohol fest of between [02% and .035% (nciusive),

the employes wil be relieved from duty Immediately for a minimum of ight (B)
hioUrs.

12. If there Is a confrmed poskilve breath alcohol test {.04% or above), the employes
wil be given the name of a Subsiance Abuse Professional (SAP) and
termilnatad.

Progaduras fior Random TasT Monieamon

1. The Human Resowrce Depariment triggers the selection Est of the monii's safety-
sensliive emplioyess to be schetuled Tor testing.

2. The ocal manager whl review work scheduiss, including planned ansences when
knowm, to develop 3 best avallabie ime o perfonm @& tesls. The local manager
wil cxordinate the testing scheduls with Tie collecior.

3. In developing testing times, the goal will be to minimize the Impact In sanvice.
Testing will be conducied using the following prioty periods:

« Before work,

= During spilt ime,

»  Afier workishi®t Is completed

= During work, with standby personnal ralief.
4. During work, without refief (i no ofher Sme Is possibia).

5. Moffcation of Empioyass- The Human Resources Department iriggers notification
to each location's designated empioyer representative (DER) via electronic mall,
The DER wil notify each safety-sensive employee selected and fus notfed.
Each employee who Is seiected IS to report to the test site Immediately

The employes cannot “go off 51k™ or on vacation or leave of absence after notificabdon.

6. Collection site parsonnel shall report "unreasonabie delays™ o the local DER as
employees are required tn Immediately report to e collection she ToiloWwing
notiication. Failing to report to the collection sie within a reasonabie alkothed tme
constitutes a refusal to test.

7. The DER shall confrm with ihe Regional, Divisional, or Operations Manager that
the amployes was notifiad.

&. Tha DER shail notity the proper management oMclal f an amployes falls o report
for tesing afer notfcation.

9. An employee who falls to report for testing shall be removed from duty
Immediakly. It employee Is determined to have Tefused 1o test™ hedshe face the
Same Consequences 3s besting “positve” for drugs/alcohol and wil be given the
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niame and numizer of 3 SAF and terminated from employment.

CoilecTion Procedures for AN Tasms

All colection procatures shall be performed In accordance wil Part 40. Upon
notMication of a test under this policy;

1. The employee must repoet io e collection site Immediately afier nofcation.

2. The employee shal provide photo ideniification fo collecion she personnel.
Supervisors wil vertly the identification of employees without photo identification
Emmmm E'I"I'IPH:IFE'E-”I'I'E{:EE-EHT

3. The empioyee must comply with all colliection procedures.

4. The employes mist folliow e directions of the collection s2aiT ©© ensure that an
unaduiterated urine specimen & colecied andior the breath alcohol test s
completed.

3. The employee will be In 3 privabe enciosure and unobsenved unless 3 direct
oiEsnied collection |5 detesmmined to be needed by e MRO, the local DER, or
the collechon.

6. The empioyee must supply at least 45 mi of urne [approx. 1 % oz). I the
employes gives an inadequate amount of wine or If the employee IS unabie o
ghve 3 sufficient urine sample collection sHe St shall provide e Indvidual with
no more than 40oz of fulkd to drink during a period of up % 3 hours. The
employes will aflempt 10 provide a complete sample using a fresh contalner. If
the required amount Is provided, the collecgon staft will continue with collection
proCess. If the empioyee |5 st unabie to provide an adequate SPECimEen Witin
three hours of the first unsuccessful attempt to provide the specimen, the
collection Staff must discontinue the collecson, note the facts on the “remanks”
line of the CCF, and Immediaizly notily me DER.

Shy Bladder - The term “shy bladder” refers 0 @ shuation when the
empioyee does nat provide a suMiclent amount of udne (45 mi) for a DOT
required drug test. If an employee telis e coliector, upon amval at the
collection sife, that he or she cannot provide a specimen, the collecior
must il begn the collection procedure regardiess of the r2ason given
and direct e empioyee fo make the attempt o provide the specimen.

The employes must be monitored durng this ime. If the empioyes leaves
the coliection site or refuses 1o make the attempl o provide a suMcient
wrire spacimen, this | consldered a refusal b swmit i 3 best

Failure to producs a samphe of urine will resut In an mmediate refemal for
an evaluation from a kcensed physiclan within 5 days who £an deternine
In his or her reasonabie |udgment the safely-sensitive employes's Inabillty
to provide an adequate amount of unne. I no medical reason Is found
substantiating an Inadequate sampie, the Incident wil be reated as 3
“refusal to test” and will cary the 5ame consequences as a positive test
FESUIL

It Iz MWT's podicy that any smployss who doss not provids a valld
gpaciman during a collsction for a test will remialn off duty unitil the
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employes k= claarad from the MRO that the employes had a valld
rrEdical reason.

7. If me employes falls fo provide an adequate amount of breath for the braam
alcohol t2st, a second attempt wil be made. If the Empioyee, after muRipie
attempis, falls t» produce 3 sampie, the Breath Alcohal Technician [SAT) shal 50
note In the "Remarks" saction of the breath alcohol testing form and Immediately
Imorm Me DER. The DER will Instruct he empioyes o obtaln, 36 500N as
possibie but within 5 days after the afiempted provision of breath, an evaluation
from a censed physician who is acceptable to the empioyer conceming the
emplayee’s medical abliity to provide an adequate amount of bream,

&. Whenever there & reason o believe that a particular Indvidual has aitered or
suDsiiuted the uring specimen, 3 s2cond spedmen shal be obtained 35 5000 38
possible under direct obssrvation of @ same gender oosenver.  RE3sons may
Inciude; temperature of the spacimen out of normal range, biluing agent In the
spaciman.

Substituted Specimen- A specimen with creatinine and specific gravity
values that are 50 dminished thal Tey are not congsient with human
wrine.

Adultersted Specimen- A specmen that contains a substance that ks not
expeciad to be present In human uine, o contains a substance

o be present but |5 3t a concentration 50 high Tat it Is not consistent Wit
Fuman urine.

9. i the breath alconhol screening 15 0U02 or greater, the breath alcobol technbcian
wil walt a1 least 15 minuies and a maxdmum of 30 mimdes before administenng
the confirmation tesl. Even I maore than 30 minuies have passed the BAT wil
il conducd the confirmation test.

10.To ensure that e test resuts are atiribarted to the comect covered employes;
both specimen bolties mus? be sealed and abaled In the presance of the donor.
The labeis must be printed with the same specimen Idantfication number a5 the
custody controd form and are attached to the specimen botties. The donor Inltials
the Iabeis on the vials verying that the specimen Is his of hers.

Raasonable SUspicion TEETNG Proceduras

1. Superdsors and managers receive tralning In order 1o |genify behaviors that
might e Indicaiors of dnig == and'or alcohol misese. Traning Includes the
procedures for how i deal Wit employess suspectsd of drug use and! or alcohol
misuse.

2. If 3 superdsor 0OSENVES AN appearance, Denavlon, Spasch patiem, or body odor
of the cowered employes that might be Indicative of drug use andior alcohol
misuse, heshe drects the empioyes to stop work and escons the empioyes 10
an area io be questionad and cosenved In private.

3. The supervisor compieiss the Reasonable Suspicion Incldent Report  The
must ensure that the employes does not continue o operate In a
safety-sencitive function afer identified for reasonabie sUSplcon testing.
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4. If there Is a decislon fo test based on observable sympioms, the employee Is
omiered to submit 0 3 dnug and alcohol test and IS escored to e coliection Site.

5. The employes s on pald sEtus Wit the test collection |s compieted. Employes
will remabn off dufy unill & negative drug and alcohol test ks recelved. To
the greatest exteni possibie, amangements shal be made fo have himmer
transparied home and employee should not be alowed to leave on hisher own
recognizance.

&. [Tthere s 3 confirmed breath alcohol B of betesen 02% and .035°% (inclusve),
the employes wil be relleved from safely-sensiive duty Immedalely for a
minimum of sight (3) hours. If Mere is 3 confirmed positive breath alconol test
{.04% or greafer) andlor confimed positive drug fest, or refusal fo test, the
employes shall be provided the name and number of 3 SAP and Me employes
will be tarminated.

7. Ifthe employee's drug test Is comfirmed negative by the MRO andior the BAT test
Is beiow 0.02 the emgloyes will be allowed 1D retum to work and will be paid for
any time missed.

PoS-AGCHIRNT TRSHNG Procedires

The FTA reguiations reguire testing for prohibited drugs and alcohol In the case of
certain public transportation acoidents. Post-accigent testing Is mandatory for accklents
where there 5 3 less of ife and for other non-fatal acoidents.

1. The supendsor ensures thal al mjured people recelve proper medical care.
Mofing In #is secton shall be construed &0 require the delay of
medical attention for the Injured fliowing an actHdent or to prohiblt a covered
employee from leaving the scene of an accident for the perod necessary o
obtain assistance In respondng to the acoident or to oblEin necessary
EMEENCy Mafical cars.

2. The supenisor determines wheter the accldent mesis FTA ofitera wsing MV T's
“Prest Actident Deslsion Checkllst Fom®.

3. IMihe accklent mests the FTA/DOT criterla 3 DOT post accident drug and alcohol
test will be conducted Immediataly. The employes will be taken to the collection
site and tested 35 S0on a5 practicable following the accigent The employes
should remain readlly avallable for alcohol testing up to B hours and for drug
testing up to 32 hours after the accident, Including notifying his her supervisor of
hisMer locafion of hefshe may be deemed fo have refusad to submit to testing It
hesshe does not make himharsalf readlly avallable for testing.

4. Once the tests have been complsted the smployae will remaln off duty unill
a negative drug and alcohod teat ks recetved.

5. If the emplayee 15 not bested within two hours for alcohol, the supervisor must
document Me reason for the delay, and If test Is not conducted In B hours, the
DER shall cease all further atiempts and update the records as 1o the reason(s)
why the test was not compleled. If the 32 houwrs have passad the DER shal
cease all further attempts to complete the drug test
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E. Ifthe empioyee refusas to be tested, or the breath alcohol test Is 04 or greater,
or If the dnug test s confinmed positive, the employes |5 Immediately removed
from duty, the Sap will ind them the qualified SAPS closast b thelr area, and will
be tarminated.

Post -Acckdant Tasong Crivena

It should be nofed that a post-accident test Is given because the Incident meets the
critenia listed below. It Is NOT a probable cause or reasonable suspicion fest. An
acoident (5 655.4) I defined a5 an ocouTence associated with the operation of 3 vehicls
In which:

1. AN Indhiduai dies.

2. An indvidual suTers 3 bodly Injury and Immediately recalves medical reatment
Ay from the scene of the acchdent.

3. WHih respect ip an occumence In which the public ransporation wehicle invoived
Is 3 bus, van or automoilia, one oF more vehickes Incurs disabilng damage as the
result of the occumence and Is iransported away from Me sCens by 3 oW Tuck or
other vehicle. For purposes of this definiton, “disabilng damage” means damage
which preciudes departure of any vehicie from the scane of the occurmance In its
usual manner in daylight afer simple repairs.

{inclusions) Disabiing damage Includes damage 1o vehizies that could have
been operated, but would have been further damaged If 50 operated.

{Exclugions) damage which can be ramagied temporanly at the scene of the
occurmence without special tosls or paris, tire disabiément without other
damage aven If no spare tine s available, or damage to headiights, talHights,
tum signals, hom, or windshisld wipers that makes them inoperative.

4. WEh respect i an necummance In which the pubiic ransporation vehicle Invoived
Is a rall car, woley car, froliey s, or vessal, he public transportation vehice Is
FET“D'-'EﬂTI'EHT‘IﬂFEIE'ﬂ'[H’I.

S. The FTA has detemnined that “LIFTS™ consibute equipment used In revenue
senilce and thelr operation Is essentlal o the operation of the wehicle and

pmtecton of public safety, helr operation shail now be Inciuged In the aceident
definition.

T determineg If a fest should be adminlstersd under thies ssction, always wse MY
Transportation’s “Post Accldant Declalon Checkllst™. This form should be used
for all accidants in gatarmining whathar a teat will be done undsr DOT authority.
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Profubired Drugs and dlcohol Misuss

MWT g reqguirad to enswrs that all coversd smployess rscalve at laast S0 minutes
of fraining and dizcusslon on the effects and conssquences of prohlblead drug
uss on pareonal haatth, sately, and the work snvircnment, and on the slgns and

gympioms that may Indlcate prohibitsd drug use. The Information below ahall
aasiat In providing statisflcs and sxamples of subatancs abuss In the work forcs

and the algns and sympioms of such ues.

A study conducted showed 75 percent of Mick drag users 18 and oider are employed,
which amounts to about 10 millon U.S. workers. On a dally basis, based on 250 woek
days In 3 year, at keast 42,000 Amesicans are coming o work stoned or are getting

“high® wallz on Me job.
Studles and statistica show that:

1. Ewery 23 minutes a death occurs 35 a result of a dneg or alcohol retated
acHdent.

2. A typical abuser Is:
d. Late towork 3 Smes more ofien
b. Requesis twice as much tme o
C. |5 absent 2 172 times more than average
d. Lises 3 times 35 many sk benedis
e. Collects 5 imes 35 much warksr's comp
. Has 300% higher medical cosiab=nems
If these s3tslics haven comdnced you that the probiem 16 seflous, lef's look at 3
T mona.
& nathonal survey once reported that:
1. 19% of all children over the age of 12 had used some type of Negal drug
2. B5% of 16to 25 year pids had used some type of legal drug
3. 0 to 40 milon Amedeans stated they hiad used cocaine

4. By age 17, 70% of Amarican feenagers had iried alcohol

AS you can see, drug and alcohol abuse Is 3 serlous problem, having a major effect
on all our Iives. Ewen thowgh you may not be abusing drugs or akcohol, you are
afMected by the resulis of drug and aicohal abuse In our sockety. You pay higher
medical costs to help cover e costs for abusers who cannot afiord the cost of
treatment. ‘You pay higher Insurancs costs 10 help fund Mg drug and alcohol abuse
programs pald for by Insurance companies. The material and senvices you buy cost
MMHWHEHWMHFTMW,%WH|E$|WEHMH

ETEIIYErs.
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This section |5 designed 1o provide you with 3 brief ovendew of the serlousness of
using confrolied substances and alcohol. It also provides education on the signs,
symptoms and effecss of the Nick dnugs that you will De tested for. Your empioyer
has 1zken great measures to assure you of @ s3%= woriing environment. Please
review tis bookiat In s entirety to educate yoursef on drug and alconol In the
Workpiace.  When you hawve completed reading tis mabenal, you wil betier
undarstand e nead for 3 drug-Tee workpiace.

The drugs for which you will be subject 1o testing Include:

= Amphataming = Cocalne

= Narn|uana & Cplates

= Fhencycldine [PCP) » AOho| fby evidential breath Seching device only)
Fac1s about AmpheTamines

Amphetamines jmethamphetamine, MOMA-ecstasy) are central nenous system
stimuiants. They tend to make people "hyper” and “Jumpy”. They can be taken
eliher orally or Injected. They are often used by peopie to stay awake and to
coumeract Me offecis of drowsiness. They are especialy dangernus o ke
while performing safety-sensiive tasks or dnving.

Ecstasy, MDMA (3.4 methyienediogymethamphetaming), s a synithetic, psychoaciive
drug that Is chemically smilar fo the simulant methamphetaming and the hallucinogen
mescaine. MDMA Causes an Increase In sarptonin which H-E}‘E- an |[‘I1F|€H'|3'I1 mie In the
requiaton of mood, sleep, pain, appefie, and omer behaviors.

Same heawy MOMA users experiencs long lasting confusion, depression, and selective
Impairmant of wariing memory and aSention processes. Ecstasy USers maks exramaly
dangenius driviers. They can exhibit the same Impalments 35 amphetaming, hemin,
cocaing, and halluznogen users.
Signe and Sympioma of Amphstamine Uas

+ Hypersansiiity

+« Exhaustion

+ Dilated Pupils

« (zrnding testh

+ Loss of appeitte and Immedlate welght loss

w DNy mouth

« Emcasshe talking

Effects on Person

+ More [Ikely 10 ke rsks

» Impaired judgamant
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Facts about Coosing

Cm&eﬁnsﬂmﬂaﬂaﬁemrﬁnmwaﬁyﬂem. rtg'n'EE-'ﬂ'ELEEI'E"Ill'I'IE'l'FEE
feeling of well-being, or euphoria, known a5 3 "high”. The “high™ will Last for 10 to
60 minutes. A more potent form of the drug calied “crack” cocaine s especialy
agdicang and dangerous. Although ITs "high” iasts only about 5 to & minutes,
'HEIH'MEBMEEEMHHQEEE{m&'muﬁ&,mmmmnm
time It Is wsed  Cocalne can be Injected, snorted, o free-based.  Snorting Is
sniMng the drug up the nose, and free-asing Is done by heating the drug and
Inhaling the vapors.
Signa and Sympioms of Cocalng Uss

+ Mood swings

+ Weight Loss

+ Reslessness: Difficulty sitiing or standing In one place

« Depression

«» Mose biceds

» lmiabiz, angry, nenious, angers easly

« Bad breath

« Euphorc fealing

+ Running nose, uncontrolable sniMng

Effects on Peraon
« Slowed reacton ime

+ Distorted vision and depth perception
+ Siow to make decislors

« lUnable to comecty maasure ime and distance

Facts abour Manuana

Mariuana |5 3 depressant and mind aRerng dnig. Man|uana does not deDmss
the ceniral nervols S}‘HE’FH'E- regzton, works on the brain. Mind :Htenng means
It causas hallucinations. |t can b2 2aben or smoked. Siresl names for l‘I'I-!'II.I-H'IE
are “gope”, “grass”, Joint”, "hash”, or "hooch”.

Tests have shoan that people’s reflexes and thought processes are slowsar under
the InMuence of marjuana. The effects of Mis Oreg are longar [asting than Brst
thought In fact, IMpainmant can [ast more Man 24 hours 3fer Esing Manuana.
The body acually siores the dug for days, weels, and In some cases, maonths,
depanding on the frequency of usa.
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Slgne and Sympioms of Mar|uana e
« Dilated pupils
» Slowed refiexes
« iodiness
» Howed thinking
+ Moodiness
+ Trancelke siae
+ Impaired vislon
+ Reduced fesling of pain
» Odor of buming
« Shor-term memory loss
» Loss of concentration
+ Lnable to sheep after projionged use
Signe To Look For
+ Clgarette noling papsr
+ Dried plant matefal, efther crumibled or pressed
+ FRoach cip {device 1o hold joint)
+ Hash pipe (very small pipe)
Facts abour Qpiares

Cpiates are classiled a5 a narcotic anaigesic. They fend to have a sedating, calming
effect, and act as a depressant to the cenfral nervous system.  Oplates ars maore
commaonty knoan as morphing, codeing, and henoin.  Sireed names for oplates are
*|unk®, “smack”, “horse”, and “brown suga”. Oplates are prescribed by sociors to
relleve pain, but they are used by the abuser to relax or "escape Me real wond™.  They
£an akther be taken orally, Injected or smoked.

When te drug is Injected, the user feals an Immediate “rush”, usually followed by 3 very
relaxed and sopining feeling. However, some oplaiss can cawss VEry Unpleasant sida
MWMﬁmm.mma.mmEmnmﬂhumm
calsEs coma or death.

Signs and Sympioms of Oplats Uas
+ Menial confusion
« Sured gpeech
+ Lnsieadiness
+ Hosglity
»  Memony lEs
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+ Drowsiness

+ Excess @iing

+ Euphoria

« Depression

« Shod atbention span

« (Codd, mailst or Dlulsh skin
+ Reduced fizgling of pain

Effects on Peraon
+ Lack of conceniration — Day dreaming
« Distored sense of ime and distance
« Distored vision

Fac1s about Phencycliaing (PCP)

Phencycidineg, commonly caled “Angel Dust”, Is known 3s a dlssoclative anesthetic.
Users of PCP may expenance hallucinations and signs of Intomcation. They may not be
able io focus thelr attention or will experience confusion and [ack of coordination.

Almough PCP has Immediate short ferm effiects, it ks aiso known Tor Be long tesm efMect
of causing psychotic behavior often associated with wiokeni acts. Ciher sireet names Tor
PCP Include "hog”, and “orystal. PCP may be smoked, snored or Injecied.
signe and Sympioms of PCP Les
«» Delusions
« (Confusion
« Panic
« Increasad Dlood pressure
«  Amglely
« Flashoacks
Effects on Person
« More llkely i 3ke fsks
+ Impaired coordination
+ Aggressive actions
Facts about Alcoho

Alcohol |5 a socially acceptable drug that has been consumed throughout the world Tor
cenburies. It Is conslidersd & recreabional Deverage when consumed In moderation for
enjoyment and refaxation during soclal gatherngs. Howewver, when consumed primariy
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for Its physical and mood-aliering effects, i Is a substance of abusa. AS 3 depressant, It
slows down physical responses and progressivedy Impairs mental funclions.

Signs and Sympéoma of Uss
+ Dulled mental processes
+ Lack of coondination
+ (Odor of aicohol on braath
+ Possbie consticted pupils
« SIEEpY OF SlUpOToUS condtion
+ Siowed reacton rate
+ Siumed speech

{Mote: Excap! for e odar, these are general signs and symiptoms of any deorsssant
substance.)

Health Effacts

The chronic consumption of aicohol (average of Mres Servings per day of beer
[1202], whiskey[10z], of winefEoz glass] over tme may result In the foliowing heail
hiazands:

« Decreased sexual funcioning

+ Dependency {up to 10% of all paople who drink aicohol become physically
andior mentally gependent on alconol and can be termed “alcoholk”)

« Fatal Iver fiseases

+ Increased cancers of the mouth, tongus, phanyn, esophagus, reclum, breast,
and malignant melanoma.

« Fldney dlsease

« Pancreatitis

+ Sponanecls aborfon and nepna@El monaliy

# Licers

« Eirth defects (up io 54% of all bird defects are alcohol relaied)

Workplace lssuse

# |1 takes one hour for the awverage person (150 pounds) to Drocess one
senving of an aicohollc beverage from the body.

+ Impakment In coordination and |udgment can be objecively measured Wil
a5 Ile a5 two drinks In e body.

« A person who is legally intoodcated |s § mes mare likely to have an acckdent
han a sobar peEOn.

35
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MV Tranaportaties, Ing

LSCENOWLEDGEMENT
oF
EMPLOYER'S DRIM: AND ALCOHOL TESTING POLICY

L.  the undersigned, hereby
FPrint Full Mame

acknowledge that | have recalved a copy of e ant-anug and alconol MISUSE program
poiicy mandated by the U.S. Department of Transportasion, Federal Transit
Adminisiration for 3l covered employess who perform a safety-sensitive functon. |
understand tis policy Is required by 49 CFR Part 655, a5 amanded, and has been duly
atopted by the goveming board of the employer. Any provisions contained herein which
are not required by 45 CFR Part 655, a5 amendad, that have been Imposed soialy on
the authority of the employer are designatad 35 UG In the policy document.

I furthier undierstand that recelpt of this policy constitutes a legal notincation o the
contents, and Mat | s my responsibility b become familar with and adhare 1o al
provisions contained therein. | wil s2ek and get ciarfication for any compilance with ail
provisions containged In the policy. | aiso understand that compliance with all provisions
contained In the poilicy s 3 congltion of empioyment.

I further understand that the Information contained In the approved polley dated Ot 1,
2015 |5 subject o change, and that any such changes, or addendum, shall be
disseminated In 3 manner consisient Wi the provislon of 40 CFR Part 655, a5
amended.

I hereby acknowledge that | have participated in and completed the required minimum
&0 minwies of Fakning on the effects and consequences of prohioied Brug use on
personal haaith, safety, and fe work environment, and on the signs and sympbomes that
may Indicate prohibit=d drug use in accordance with Part 655.14{b){1) and In addition,
to the training, this pollcy and handbook was reviewed

I further acmowledge that | have been advised of ihe consequences Tor safety senshive
empioyess who vioiate the testing requirements.

Signature of Empioyes Date

Print Mame
34
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MYV Transportation, Inc.
HIRING PROCESS
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JOB POSTING

MV Transportation, Inc )
Driver

MV Transponauon Is seexing C Drivers who will be responsme r safely operating a transit vehicie. The primary

Plohins e somiddiom »mln solimbls =msd 80 T TPy

UUKVHVE UI Il‘ wvinnes “lel" PaiT, iIThauT, a1 E!Ilwlll a“ uair Tauvin.
Responsibilities:

On-time passenger pick-up and delivery.
Conducting pre and post trip inspactions to ensure proper operating condition of vehicke and on-board
equipmant.

» Ensure safe and clean vehicle condition at the start and end of each shift.

+ Communicating effectively with dispatch or central office via two way radio.

o Providing excellent customer service including assistance in boarding and de-boarding. supplying
information, and responding appropriately in the event of emergency.

» Employing all techniques of defensive driving to minimize risk.

« Maintaining 3 safe work area and a focus on safety to reduce the opportunity for injury to self or other
employees.

Talent Requirements:

High School diploma or equivalent.

Candidates must be at least 21 years of age.

Abdity to read, write and speak the English language clearly.

Abdity to navigate the service area through use of maps, and knowledge of service area.
Abitym«:ormteeffecwelywm passengers. passenger representatives and system staff,

® % & 0 0 0 0 00

We Offer:

Drug free work place.

Paid Training!!

Room for growth/advancement.

Benefits package (after the qualfication period).

We can put you on the road to a great career helping others!
Apply online at careers mwiransit.com

Fre-employment drug screening and background check is required. MY Transportation is proud o be an equal
opportunity/sfiirmative action employer. MV Transportabion, inc. provides equal employment and sffimsative
sction opportunities fo minonties, females, vetersns, snd disabled individusls. as well as other profecied

groups.
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APPLICATION

T bl
@ MV TRANSPORTATION, INC.

’ Employment Application

Thin sspelcsen b roneckred cusrees Far sy (A dovs sl
WY Trasspeortation, Tee (W) and its adaaliey compenics w8l provids cqual arplemest opportirstics o all pslicasts withosl mgend 1o as
applicast’s race, colir, relignos, sox, gosder, pmctic mformuation, national orngie, sge, velorin slabis, Saability, or enp other slals pralecis] by
lexloral o dlale law. BV il provale renseidle socomssidations Lo el in applicas] 1o participle is Lhe hing proosa (e g, sxsnrdelims
Tor i bl o okt emlervisw) i e pogiciliad. Wihen cemgplating s dpplicelion, you sey eiclale information thil would Ssclioe o olhowiae
refiepoies poiis mos, religuen, age, aed, poctic informalion, veleten slales, Saalelily, or any ol slabis prolecie] by Telend or sl les. Thia
appelication i consileral corvesl o sy (500) deps oely. AL (e ol ol e pericl, 2 o are il mlerestad in emplopmest, il wil be soxsnesy
Toar posid. b respely by coenpsleting & new spplicalion

THIS APPLICATION DOES NOT CEFATE A CONTRACT OF EAMPLOYRFNT
MNOE DOFS IT IARANTFF FAPT.ONWMFNT WITH AV,

PIEASE PRINT—IEE INE—OOMPT ETE AT SECTIONE.

Taday s Lishe:
EMNERAT, INPORR

£ Mame ame
| Fresenr Addres: 12T Tip Code
| Previoms Address [F lexx than J years af corrent addres) Caty Ttage Tap Code
| Previons Address (3 less than J years af cmrent addses) Tty Stase Lp Code
ERTel Addres: AlEde Fhone Fome Phone [Number
Hioer diid yom hear abeoat KIVT

J Wak-In (LocationT) O ot Far (LocatonT)

1 Eogployss Raforal (MamsT) O Websit 2

1 Adertiserset (PublicationT) O Other (FrplanT)
Al offers of employment are conditionsd mpon your shility to provide evidence of your right io be lepally employed in che
Tmited Stutes
A vou curzenily el Dok 0 Wk I the U5, 2nd authorsed to work Sor g OTE: LD
Companry oo an cogoing ndsfinite bad?
Wil you now or in the fires mgus i by this o atteim or L¥es LIwo

ke Fm:nh]:h-}' Comgpamy

Are you at beast 1B vears ot ape” Lo yon have o vabd Diver s Lacemse”
O ] e O ¥es O¥e

THIS QUESTEON MUST BE ASKFED TN ACCOFDANCE WITH DOT £0.25j)
Hawe you ever tested postve or refused to test om asy pre-employmest drog er alcobol test adminisiered by an esployer i
whick vou apphied but did not obiniz safecy-semsative work covered by DT drup a=d sloobel tesong rules during the past
W Fears T

[] Ve []%a
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I part-tima, hoar mamy boar par weak T H part-tims, check &y mailabls:
[ Momedry O Tusndry O Wednasday
[]Tomdsy [ Friday [ Seemday
[ Sundxy

A thore Sours of GIys You 2 not L] TEs LI, pleass hat

avadlabile fo wok? ] o

Cam you traval, i the job requins it LIYES A you wilkng io work overties, & | L] YES

Oxo roqued? Owo

Ihnmmﬂytmqlqﬂh\ﬂﬁmﬂquﬂ’fmwﬂnﬂuﬂmwa LI¥Es

HYES, pleasa wdentify the compasry, your dates of epyployment, the podtion beld, and the mason for lenving.

e yoa presoushy apphed tor eeployment wrth MV Transportation o aoy MV | msporthen | =
mbuidiary or predeceasor’ x0
Loy yom benvg: 2y mlzimves or Monds that are employed wath MV T ensporiabom or amy My L] TEs
Transportaton sbtvidires o predecsssors? xo

[T TES, pluasa pronide memalx), nelsnoeship| 1), and ok locinon]y).

Ay onmently subject io 2 Dor-tompebs or employment xgrecment with anorhor employer? LIYES
Oxo
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"%ﬁ
I .

AlNote Abowmt Varions Scase L™
St Lo mpplies to yom as an applicat if: {2) you 2w applying to @ MV Teosportation location within et sate'cty OR (F) you
are ooty maiding within that sta/city.

CEIMTNAL BACKCROTND INPFORNATION

m.cra;q:]'l.ugf:jnbumlﬂ.]l.,‘n{ﬁ,\m BRI Baltmors, M5 Bufale, NY; Newsark, MT;
Hhﬁ:.?ﬂ_ Whmmwsmw&hwwqmmumhmﬂmﬂu"\mm
“mo” et insizad with “T curently redds m or am zpphying for job positioms in HI; 0 MA4; M4 RI; Baltinwwe, MTx, Bofale, MY
Mawark, MF, Philsdalpbea, PA; Fochester, MY, San Frmcisco, CAL or Seattls, WA and Sorofore am pot requimed io amwer the

question. o this applicaticn and Sor that reawon 2z checking this box™
In responding o the question below, AK, AL, AR, CA CT. DE, IL. IN, ES, EY, LA, MA MD, ME, MO, MI, MM, ME, NC,
HH, ¥, M, O, O EIL VA, and WA spplicants are oot mgeed to discloss the existuncs of amy coovicton witch has beaz
ammlled, aresed, sealed, egmaed, or ctharois sadicatd by s or oot ardar. If yoor aimimal mcords bavs bean ersed ar
u:pungwﬂ.mt:cmm:ﬂlm:rﬁa&lmlhw you are deared o beve mever bean armusted with mespect b thowe promedimgs.

midmg in AL, CA IL, TN, ME, ML NE, NY, MW, HE, NC, OH, O OB, Tx, UT, VT, VA WA, WV, WY am oot
1o dscloes e oodence of ary jremils comvaction wiich hes beon anmmlled, ermed, sealed. sopumged, or otharmise

n:rni:-:d:ndhyrﬁnm'm-lmh:
CA spplicancs: Applicant are oot reqained o Ewclow odsdemsanor cozvictions Dvelving marnimany or cootrolled mubstnoe s
desczibed in CA Labor Code § 4325 dhat am mwom then toeo year old, 2xd misdeneanor comdctions for which probation b bean

mcoesfalhy completed or discharged and that bonee bean judicilby dismssed.

CT applicamis- Applicants am not mgqeimd #o discloss amy comdiction dert has been amsed purmast to § 46(6]-146, $4-Té(0) or
54-142{a) of the CT Generall Stewin.  Crimimal records sohjsd o ammme an records paraining io @ fndmg of deiwmeney or gt 2
nﬂdmimﬂ;tdiﬁmlymﬁmmhmﬂ;nﬂtﬂuamuﬂ:ﬁﬂaﬁh 2 oimnal cherge for wiich the parsca
hizs becn found oot , oF & comacton for wiich the pemon mosnmd an atwclon pardon.  Amy pemon whow oizizal records
herm Teem arased hm&mhwmwbmmﬂhdwﬂ:mﬂnmofﬂnmmwmmﬂn
pnmi@miudnim}mmmhmﬁ.

GA applicsnry: Applicaces zovy exchuds comistions discrarged under Secrmiy’s Fime Offandar Prograes,

- Under Masachegtis bow, an employsr & prohibiied friom makong written, pre-smployment mouiies of an

abeout his or bar oimmal history. Mdascechnset shoald mod ] criminal

mrﬂalﬂm %hmmmﬂﬁmﬁﬂmmﬂrqﬂlmm sl

vk, spesding, afftwy, mmer raffc welstioms, or dishobences of te peace.  Applicon mwe aho only mgemd o ducles
mmgﬁcnmngmﬂnn.&m{ﬂmmmﬂmgthhdﬁm

NV applicamts- Applicants am ot requined to disclow oosdameamer comictions oldar tham |0 ysam.

may snchnds an ama offendar
Dﬂmﬂgmiﬁzﬁmﬂmﬁamm mjﬂ.df]mﬂiqmqmanHcMn

cximinad record and doss mot need io be reporisd by the peson so comacied in esponding o the qoestions on this appicaton
WA applecaniz- Azpbcants ae not mequined o dsclow Rloy o orsdemeanor comactions older than 10 yearm.

A crumins] comviction is mof 22 susematic or absoluie bar o emplovment, azd while convictioss will be considered bazed
on che e azd narere of the offense a=d 4z relased w0 jobs spplied for. applicazt should azcwer the following question

Am spplicsmt that resides in or is spplying for podtess in the smtes'cties that prohibat emplevers from aslosy the
crimimal queston on the applicacion will mot be adversely mopacted by checkime the third bor below m response o the
crimizal backprosnd queston.
| Hawe you ever been convicied of 8 crame
OveEs Omo
[ T coorenshy meside in or e applying fior a job in H; IL; MA: MM BT Baliewm, MOV BufSalo, WY Mewark, WF; Philadeiphia
PA; Fochestor, WY, San Framcisoe, CA or Seattls, WA 2nd thersfors am oot mequined o azsaer the: question on this applicaion axd
for that mason 2o checking this box

[T YES, plesce describe the corcmmstamces of youT convichon, inchudng the date, mumre, place of the obeece, and dopomhon
of the caze.
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Fleage proeiod F Compieie RO ALORY Anthg O podinons e o she nar S ars, PriRg win D MO FRCOTE CETROPEF
Plazic acooun o any porkads of mespdoymies. Fou may ehude oy veriifod work peribemsd ai a wolsmeer

Employer #l [Prowan or Blowt Becent Foployer)c

g Ty T Tp Tole Telerbom

Poatzon SUPRNINGT & Hume SUpEnTar § 11

Erployed foor | 1o Harse Falary Soarimg Ending or Cizrent Faasm i lensng
(k) | (ment) [§__ |Gy

—_ yer) | fyeem) E,mq_pl}-.ﬁ:,ﬁrh: ?M}mp‘m

Last amy ofhar compamsahon (boms, compesons, derrn, &)
| When distoboted {ammally, quarkrly, moothiy)

Amount o perTegE
By wog contact thos employar? | [ TES | IENU, plesse eaplun
O
Faponsibilites:
Employer A2
Addmss City St Fp Coda Takphom
Poathon SPRIVINT & Marw SRR § 11
Emploned fomr Tn: Bass Salary Sutmg Endmg or _wmant Faasom for benme:
i § [monih) | 5 Salry §

— Gwen 0% | B PayEiowty Fam: | Bass Pay Howby Fass:
8 3

Lagt amy oftear compazisahion {homs, comressnns, o, e,

e s breded (i dhy, quarterty, momteiy]

Amount o perTRIgE.

By g comtact this empleyer? | [T TES | IXROL please aaplun
Oz

Fespensibiltas:
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Emplover a3
Adina Tay St Top Cola Taleghoas
Posifion Suparvivor s Mame Suparviear's Tids
Ermloed fom | T Bz Salary Gy Ing or Cizrant Fsasom for leaving
k) | fcnt) |3 Salary: §
Lyeas) =] Baue Bty Rat: | B Pay Horaly o

List amy ovfhar compezsation (homs, compsissions, drmr, et}
Wihem disriboied {ammoThy, quarterty, monthiy)?

Amount or percengs:

Telzry we comtact this employer? | L] YES | ENO, pleass axplin
e

Addmas Coy S Hp Lol Talephoma
Posdzon SUIPRIVINGT & SAEm SUpErTR § 11

Emplonyed fmor To: Baws Salary Soamg Endmg or Cwment Bzasom for leeng
ot} [mwenth) | § Salary §
() (e ?ﬁ#ﬁ}&n{]m ;mp Pay Honey Eas:

List amy ovhar compezsation (homs, compsissions, drmr, et}
When distobraied (ol querterty, moathiy)?
Azmount oT peroatge:

Tlzy we comact thn employer! | ] TE5 | B AL, pletss axpiin
O

Besponnmlitos:

Ham yoa enoar been terminated, baid off, disciarged, or asked to redzn from amy sogploryzoend ™ LIYE=
O

HYES, grew the amployen s) and reawonds) 3or sach dncharpe/maigmiten.
Pleasn acoornt for any pencds of mneonpioyment hare:

L
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Famk ot Lnschomge: T'ype of Laschargs:

1t other San bonomabls, saplam  The type of Lischarge wall not b an atorste ar fo employesent and wnll be comsidered onby as
malaied o the jobs apphed for.

EDTCATION
Type of School: Driploemy Teges Typs: Mapw of School and Najor Sabject'Cours:
(GED.HS BA o) Cinv/Simba:
L Biigh Schoal
L] College

L Crachue School

L] Cehar

If curremdhy attemding wchocl, what ame #w dyys and times of e schednled classes?

SPECTAL SETLLS AND CRUALIFTCATHONG
List amy acadepsic honoes, mestnding achisvemants, scholanhips, or ot significant job-related awand.

Last arey protes nomal hoanses or certfcatons samed and oy Soreegn. [amgmzaw probcency:

Last softemms programs, PL., and word processmg squpment proScescy.

Lt ey oodbar appropriats skills othar Som clericl.

OTHEE EFLEVANT EXFFRIFNLE
Fleasg provide oy ofier mitomaton that you think wield be helpful to w = cozatdarng you for emplonvmees vach 2 additional

::E.mlﬁldhuduwh %ﬂmm chibs, profusdomal society, or ofer amocation: seriTam

HOW WERE YOU FEFERRED TO MYV Tramsportason

O Engployea [ Sizbe or Local Agency
Mo Mo _
O School College nams:
O Enpl oymant Agency O Meuspapar Publication
Nz of Compary,
N of Contact: Walk-In
Comtact Phone: C
C Corr
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"ﬂ%‘!‘-‘

L

I ackdidiom io th superviiors Sned i she emploaernr bnory rection abowe, 3 sheer (3) projiasions] refiremots who oo commenr
mwwwtpug&-m I not appilicabde, lar tuee (3) porsonal aelerences who are ol Fekesed 0 your

Mame Addreas Cooupaton Talephone Momber

Langth of Tims Compemy fob Title

APFLICANT FLEASE EFATY AND SICAN
1 cartfy that the apseen gven to the questions and the stakoenis pedo (nchuding sixtemcnts on e attached memme, nd
insarted forms, if @y om this application and in the hiving process are s, [ undersaind that 2 false satement, a false answmr, 2
omission, ora caskading statmenon ﬁrrﬂﬂmahﬁmﬁhhﬂmﬁwﬁhﬂnfmn&nfmaﬂn
termination of ey soopleyment with MV Treesporation mprdiess of whes such Sise, musleadng, o srmooecs informaton is
dincovared.

T undarvind fhort if hived, tmdess I am apploved woder & specific writion conmct or collecine bargaining azreeamant, oy
sploymant with MV Tramsporaton will be et will” and that ooy senploymant oy be rmemaded 2t 2oy tome with or withoo! causs

x| with or without notice. | imdersomd that mo e of the Compamry has sy :ﬂ:ﬂybnﬂimmmﬂ,
or promies comrary bo thes " mdmmhmﬂnnﬂnmmm;ugmdbrmnﬂ:mﬂuﬁm

TepTGsaoTs
of BV Tm]mulmmm@mmwmﬂ:mtmmimﬁmmmtm
tim. [ fiorthar agres: that MV Trnsportation resaries e rght to maks unilxenl chemge: to fo tames and conditions: of oy

Ea:l:li:u:im"ﬁl[".- ! Transportzrtion or its agents o Dvestgte my radferencss mnd coprarmicas with oy Sormer soployen: concaming
oy soploymens enisas specifically webed cdwrwise m this zpplication. 1 aathorezs all indnoidels, schood, and wplvyen named,
axd 2] finamin| metimtions, law enforcement agencics, and ol pemsons axcept as specifically linsited oo this application to provide
informaton requested about me, 2nd [ prozmss [ will oot temg amy legad claims or acbons aginst ooy corend o formear eeplo yen

e to thair o 2y -ul:rml:':'m:ar?nm.

1 Sorthar that an applicaiion with MV Trazsperiziion is 2 prelnsnary wep to eogployment. It dogs
mﬂmWTmmmm&mmmmhnmwaqimm 1 Exrthar acknowledps that i offered.
sonployment, 2y offer of ensployment mery be a conditional offer of employment pending successsl completion of a drag scaning
o oririmas] eacicground chedk
FOE MAEYLAND APPLICANTS: UNDER MARYLAND LAW, AN EMPLOYER MAY NOT O DERIANT,
AS A CONDITION OF FARPLOYRINT, FROSFECTIVE FAPLOYMENT OR CONTISUED . THAT

ANINIHVIDUAL SUBRIT TO OR TAKFE A LTE DETECTOR OR SIMITAR TEST. FAPLOYEER WEHO VIOLATES
THIS LAW IS CUILTY OF A MISDFLFANDE AND SUBIECT TO A FINE NOT EXCEFDING $100.

FOR MASSACHUSETTS AFPLICANTS: [T I8 UNLATFUL DY MASSACHUSETTS TO R ADMIMISTER A
LIE DETECTOR TEST AS A CONDITION OF ENFLOYMENT OF. COMNTINUED . AN EMPLOYER WHO
VIOLATES THIE LAY SHALL BE SUBIECT TO CRIVIMAL PEMATTIES AND CTVIL LTABNITY

MV TRAMERCRTATION DIOES MOT USE LIE DETECTOR TESTS AS PART OF THE AFPLICATION PROCESS.

POR MONTANA APPLICANTS: THE EMPLOYMENT EELATIONSHIP IS GOVERNED BY THE WRONGFUL
DISCHARGE FROM FMPLOYMENT ACT. Mo Codo Ann. § 38-1-8901.

POE EHODF ISTAND APPIICANTS: IF YOU PROVIDE FATSE INFORMATION ABOUT YOUR ARDLITY TO PEREFORM
TIE ESEENTIAL FUNCTIONE OF THE FO8, WITH OR. WITIOUT ACCOMMODATIONS, YOU MAY HE BARRET FROM
FILIMG A CLAIM TMDER THE PROVISIONS OF THE WIEEKERS' OOMPFNEATION ACT OF THE STATE OF EEODE
ISLAMID:.

Dhats: . | Hgrate:

e

City of Coral Gables 217 February 2020



Coral Gables Trolley System Safety Program Plan

RELEASES

Sterting Talent Solutions:

'm’ Company Name: MV Transportaton
r

Account & 24745

FEDERALTRANSIT INDUSTRY !F TA):
DOT DVA Disciosure and

Send to MV TRANSPORTATION
Fax # (712) 764-3705

WWMMWMMEGWWFMW

In accordiance wih DOT Reguiation 45 CFR Part 3025, | hereby authorize reiease of my DOT-reguiated drup and
dicohol testing recorcs by e DOT-reguiated empicyeris) Isiad below 10 Stering Talent Soktions, Inc. %or he
purpoze of Stering Taent Soutions Transmiiing uch records 10 he Sterfing Talent Sclutons Cusiomer Isted above.
1 undersand that INformation/'socuments reieased DUrsudnt to this Part | 5 limited to the foloaing DOT-reguisted
testng ltems, INCIudng pre-empioyment 123tNg results OCCUTNg durng e previous two (2) years: (1) aicohol tests
WEN 3 resuft of 0.04 or higher, () vertfed pozitive drup tests; (1) rfusals 10 be 2sted (INCiuding adutersted and/or
substtuted tests ) () other viciatons of DOT drug and aicohol 2280 reguiasons; (v) Information cdbtained from
previous employers of 3 drup and Sicchol rue Viclation ; and (i) afy documentston of compietion of the retum-o-
duty process following 3 nie vickation.

List e DOT-reguidied empioyer you have 3pplied with andior worked 1or In 3 safety-sensiive function durng
the previous two (2) years. ¥ necessary, an SAoondl 3uthorization will be compieted for each empioyer for the
previous tao (2) years.

Previous DOT Reguiated Employer City State Phone Number

.

| hereby suthorize reiease of information fom my Department of Transportstion reguiated drug and Jicohol testing
reconds by my previous empioyer, Izted adove, © MV Tranzportaton, InC. This release i In accordance with DOT
Reguation 43 CFR Part 40, Section 40.25.

Print Appiicant Name: Social Securtty #:
Applicant Signature: Date:

Revised: 11/012016
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BACKGROUND CHECK DISCLOSURE DOCUMENT

MV Transportation, Inc. and its subiidianies, pareats, successors and affliates (the “Company™) may order 2 “consumer
report” (commonly known 23 “background report”™ or “background check™) on you iz comnecticn with your employment
application, and if you are hired, or if you already work for the Company, may order additional background reports oa you
for exaployment purposes

To the extent aliowed by law, the background report may contain information concerning your character, general reputation,
mmdxxrmxno&ofhn&mmwlmrmmndmﬂhnm To the extext allowsd by law,
informaticn may be cbtained fom private and public record sources, inclading but ot limited to, sanctions databases, coust
reccrds, driving records, veniScatica of exployment and edacation history, Lcensing and credeatials, mulitary records, and

pobice records.

Received by

Name

THE REMAINDER OF THIS DOCUMENT IS INTENTIONALLY LEFT BLANK
PLEASE PROCEED TO THE NEXT DOCUMENT
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Coral Gables Trolley System Safety Program Plan
BACKCROUND CHECK AUTHORIZATION DOCTAMENT

I authorize MV Transportation, Inc. and its subsidianies, pareats, successors and affliates (“the Compazy™) to order my
consumer repost (background check). Iwnderstand that, as allowed by law, the Comupany may rely oa this autherization to
order additicaal reports without asking me for my authorization again (1) during mmy employmeat, aad (2) fox any
consumer reporting ageacy ("CRA"). A copy of this original in bard copy, electonic, faxed, or electozically signed form
sball be 2s valid as the original.

Except a3 ctherwise prokubited by state law, I consent to and authorize the Company to share this information with
Company’s curreat or prospective clisats, customers, others with 2 2sed to know, and'or their ageats (including but 2ot
Limited to staffing placement company clients and veader credentialing companies) for business reasons (0.8, to place e
in certain employment positions, jobs, work si%es, etc.).

For e parpose of preparing a comsumer report (background check) for the Company, and oaly for that purpose, and subject
to all laws protecting my informational privacy, I also authorize the following to disclose to the consumer reporting ageacy
the mformation needed to compile the report: my past or preseat exployers; leaming imstitutions, inclhading colleges and
umiversities; law eaforcement and all other foderal, state and local agencises: all cousts; the military; testing facilities; and all
motor vehicle records agencies. Iackmowledge the information that can be disclosed to the consumer reporting agescy, as
allowed by law, includes information concemming my employment and exrnings histery, education, motor vehicle history,
criminal history, mulitary service, and professiozal credentials and Beenses.

Add&sicaal informaticn about your rights has beea provided to you with this Background Check Authonization Document.
Pleass review it BEFORE you sign.

Prizt Name

Priat any Other Name: Used

Secial Security Number (for ideadfication purpoze: oanly)

Date of Birth (for ideatfication purpoze: oaly)

Driver's Licenze(:) Number(:) and State(:)

Addre::, And Any Other Statez In Which You Have Lived in the Past 7 Year::

| Sigmature Today's Date: (Month /Day/ Year)

If you live or work for the Company in California, Minnesota or Oklahoma: Check
this box if you would kike a free copy of your background report: O
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SUAMMARY OF RICGHTS UNDERISUS C $168lmla)
You are bereby provided a summary of the following provisicas of the Fair Credit Reporting Act, 15 U.S.C. § 1681m(a):

o The CRAs, Sterling Taleat Soluticns and/cr Samba Safety, will prepare the background repost for the Company.
Sterling is Jocated 2t 2nd can be contacted 2t | State Strest Plaza, New York, NY 10004, toll £ee number
§88.889.5248. The privacy policies for Sterling can be found at ity web site at
bap/www sterlingaleatiolutions com/About Privacy. Samba is located 2t and caz be contacted a2 (A:
Consumer Roquest) $814 Horizon Blvd, Suite 100, Albuquerque, NM 87113, toll free sumber 888.947.2622 ope
6. The privacy policies for Samba can be found at its web site 2t hps/ ‘o sambasafeey com/abont-
sambasafety'privacy-pobicy’.

o No coasumer reporting ageacy utilized by the Company makes adverse decisions relating to your exployment,

and 20 consumer reporting agency utilized by the Compazy is able to provids azy speciSic reascas to you why az
adverie decision relating to your employment may be taken or was takea based on a consumer report.

o 15USC. § 1681 provides for the right to obtain a &ee copy of a coasumer report oz you fom the consumer

reportiag ageacy which propared your background repost, under various circumstances, includiag but sot Hmited
to where you receive notice that an adverse action ks beea takea toward you based on the comsumer report. In

that instance, Section 1681) provides a night to 2 £ copy of the report provided that you make the request withia
60 days of the date that you received notice of the adverse acticn.

o 15USC. §1681i provides for the right to dispute, with 3 comsumer reporting ageacy the accuracy or
completeness of any information in 2 comsumer report furnished by the ageacy.

THE REMAINDER OF THIS DOCUMENT IS INTENTIONALLY LEFT BLANK
PLEASE PROCEED TO THE NEXT DOCUMENT
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STATENOTICE RECARDING BACKCROUND CHECKS DOCTUMENT

If you live or work for MV Transportasion, Inc. and its subsidiaries, pareats, successors and afEliates (“the Company™) in
axy of the states Lsted below, please nots the following:

MASSACHUSETTS: If you coatact the Company's Human Resources department, you have the night o know whether
the Company crdered an investigative consumer report about you. You alio have the right to ask the CRA for a copy of

azy such report

MINNESOTA: You have the right in most circumstances to submit 2 written request to the CRA for a complets and
accurate disclosure of the nature and scope of any coasumer report e Compaxy ordered about you The CRA must provide
you with this discloswre within Sve business days after its receipt of your request or the repost was requested by the
Ceozapany, whichever date is later.

NEW JERSEY: You have the night to submit a request to the CRA for a copy of azy mvestigative consumer report the
Cozpany crdared about you

NEW YORK: If you comtact the Company's Human Resources department, you have the right to kaow whether the
Company ordered 3 comsumer report o investigative consumer repost about you Shown above i3 the CRA's address and

sumber. You have the night to coatact the CRA 20 inspect or receive a copy of any such report. A copy of Article
23-A of the Correction Law iz provided below.

WASHINGTON STATE: If you submit 2 written request to the Company’s Human Resources department, you have the
right to0 a complete and accurate disclosure of the zatwre and wope of azy mvestigative consumer report the Company
ordered about you You are extitled to this disclosure within Sve business days after the date your request is received or we
ordered the report, whichever is later. You alio have the night to reqguest 3 writha summary of your rights under the
Washingon Fair Credit Reporting Act

THE REMAINDER OF THIS DOCUMENT IS INTENTIONALLY LEFT BLANK
PLEASE PROCEED TO THE NEXT DOCUMENT
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Para mformacion en espanol, visite www.consumerfinance gov/learnmore o escribe a la Consumer
Fmancial Protection Bureau, 1700 G Street N.W., Washington, D.C. 20552.

A Summary of Your Ri Under the Fair Credit ing Act

The federal Fair Credit Reporting Act (FCRA) promotes the accuracy, faimess, and paivacy of
information in the files of consumer reporting agencies. There are many types of consumer reporting
agencies, including credit bureaus and specialty agencies (such as agencies that sell mformation about check
writing histories, medical records, and rental histocy records). Here is a summary of your major nights under
the FCRA  For more information, including information about additional rights, go to
www.consumerfinance.gov/learnmore ormn:wrmmm-, 170G
Street N.'W., Washington, DC 20552,

« You must be told if information in your file has been used against you. Anyone who uses a cradit
report or another type of consumer report to deny your application for credit, msurance, or employment -
or to take another adverse action against you — must tell you, and must give you the name, address, and
phone number of the agency that provided the information.

« You have the right to know what is in your file. You may request and obeain all the mformation about
you in the files of a consumer reporting agency (your “file disclosure™). You will be required to provide
proper identification. which may include your Social Secunty oumber. In many cases, the disclosure will
be free. You are entitied to a free file disclosure if:

e aperson has taken adverse action against you because of information in your credit repoct.

you are the victim of idensty theft and place a fraud alert in your file;

your file contains inaccurate imformation as a result of fraud.

you are on public assistance;

o you are unemployed but expect to apply for employment within 60 days.

In addition. all consumers are entitlad to one free disclosure every 12 months upon request from each
natonwide cradit bureau and from nationwide specialty consumer reporting agencies. See
www.consumerfinance gov/learnmore for additional information.

« You have the right to ask for a credit score. Credit scores are numenical summaries of your credit-
worthiness based on information from credit bureaus. You may request a credit score from consumer
reporting agencies that create scores or distnibute scores used in residential real property loans, but you
will have to pay for it In some mortgage wansactions, you will receive cradit score information for free
from the mortzage lender.

« You have the right to dispute incomplete or inaccurate information. If you identify information in
your file that is incomplete or inaccurate, and report it to the consumer reporting agency, the agency must
nvestigate unless your dispute is frivolous. See www.consumerfinance govleammore for an
explanation of dispute procedures.

« Consumer reporting agencies must correct or delete inaccurate, incomplete, or unverifiable
information. Imaccurate, incomplete or unvenifiable information must be removed or comrected, usually
within 30 days. However, a consumer reporting agency may continue to report information it has
venfied as accurate.

» Consumer reporting agencies may not report outdated negative information. In most cases. a
CORsSUmEr reporting agency may rot report negatve mformation that is more than seven years old, or
bmhupnesdmmmmw\mold

 Access to your file is limited. A consumer reporting agency may provide information about you only to
people with 2 valid need — usually to consider an application with a creditor, insurer, employer, landlord,
or other busmess. The FCRA specifies those with a valid need for access.

« You maust give your consent for reports to be provided to emplovers. A consumer reporting agency
may not give out information about You to0 your employer, or a potential employer, without your written
consent given to the employer. Written consent generally is not required in the trucking mdustry. For
more information, 20 t0 www consumerfinance gov/leammore.

-PAGE 1 of 2- Initials: Revised: 21717
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« You may limit “prescreened” offers of credit and insurance you get based on information in your
credit report. Unsolicited “prescreened”™ offers for credit and insurance must include a toll-free phone
number you can call if you choose to remove your name and address from the lists these offers are based

on. You may opt out with the nationwide credit bureaus at 1-888-5-OPTOUT (1-888-567-8688).
« You may seek damages from violators. If a consumer reporting agency, or, in some cases, a user of
consumer reports of a furnisher of mformation to a consumer reporting agency violtes the FCRA, you

may be able to sue in state or federal court.

o Identity theft victims and active duty military personnel have additional rights. For more
information, visit www.consumerfinance gov/leammore.

States may enforce the FCRA and many states have their own consumer reporting laws. In some

cases, you may have more rights under state law. For more information, contact your state or Jocal

consumer protection agency or your state Attorney General For information about your federal

rights, contact:
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CALIFORNIA DISCLOSURE RECARDING BACKCROUND CHECKS DOCTUMENT

MV Transportation, Inc. and its subsidiaries, pareats, successors and affilistes (“the Company™) may order a consumer
TOPOTt CF IBVesEZAUTO CORSWMATr ISPOTt OB YOu i connection with your employmeat applicaticn, and if you are hired, orif
you already wozk for the Compazy, may order additiozal such reports ca you for employment purposes. Such reposts may
contain information about your character, general reputation, personal characteristics, and mode of Lving The CRAs,
Stecling Talext Soluticas and/or Sazmba Safety, will prepase the background report for the Company. Stecling is located at
22d can be contacted at 1 State Steet Plaza, New York, NY 10004, toll ee sumber $85.889.5248. The privacy policies
for Stecling can be found at its web site at hep:/) bations com/About/Privacy. Samba is located at and
can be comtacted 2t (Amn: Ccmucb@m)uunmbh'd.&mloo Albuguergae, NM §7113, toll fros aumber
888.947.2622 opt 6. mmypwfasm;mkwumﬂmatmmﬁmm
sambasafety prvacy-policy

SUMMARY OF RIGHTS UNDER CIVIL CODE SECTION 1786.22

(2) Az mvestigative comsumer reporting ageacy sball supply Sles and information required wader Section 1786.10 duning
normal business bowrs and on reasozable notice.

(b) Files maintained oz a consumer shall be made available for the consumer’s vismal inspection, as follows:

(1) In persoa, if be or she appears in perica and furmishes proper ideatiSicaticn. A copy of his or ber Sle shall also
be available t0 the comsumer for 2 foe not 20 excesd the actual costs of duplication wrvices provided.

(2) By certiSed mail if be or sbe makes a unitten request, with proper ideatification, for copies to be seat 0 2
specified addresses. Investizative comsumer reportng agencies comuplying with requests for certiSed madlings
under this secnozn skall not be Labls for disclesures to rd parmes cansed by mushanding of mulafter such malam
lsave the IMUestEAUTE CORSUIGT ISPOTng IFODCINS.

(3) A summary of all :xformation coatained in £les on 2 coasumer and required to be provided by Section 1786.10
sall be provided by telephons, if the consumer has made 2 written request, with proper ideatiScatica for telephone
disclosure, and the toll charge, if any, for the telepbons call is prepaid by or charged directly to the consumer.

(c) The term “proper ideatification™ 23 used i subdivision (b) shall mean that information generally desmsed sufScient o
ideatify a pemvon. Such iaformation inclades documents such 23 a valid driver's Bcease, social securnity account aumber,
mulitary identification card, and credit cards. Oaly if the consumer is umable to reasonably ideatify himielf or barself with
the information described above, may an investigative CODIEIMET IPPOrting ageacy require addi Sozal informaticn conceraing
the consumer’s exployment and personal or family history in crder to verify kis or her ideasity.

(d) The mvestgative comsumer reporting agency shall provide tained perscansl to explain to the consumer any information
furnished him or ber pursuamt to Section 1786.10.

(¢) The Imvestizative comsumer reporting ageacy shall provide a written explanation of any coded information contained in
filos maintined ox 2 comsumer. This writtea explanatioa shall be discibuted whenever a £ile is provided to a consumer for
visual inspection as required under Sectioa 1786.22.

(f) The comsumer shall be permitted to be accompanied by ocne other person of his or ber choosing, who shall furmish
reascaable identScatica An iZvestigative CODIUmGT IPPOTHDZ IZESCY MY require the comsumer 20 furmish 3 wmitten
S0MNIEDt TANEDZ Permisiion to the CODIUIMET FPPOrtag ageacy 20 discuss the consumer’s £ls in suck peron’s presence.

THE REMAINDER OF THIS DOCUMENT IS INTENTIONALLY LEFT BLANK
PLEASE PROCEED TO THE NEXT DOCUMENT
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(NEW YORK APPLICANTS ONLY)
ARTICLE 23.A NEW YORK STATE CORRECTION LAW

[T 70. DeGmooas. For 56 papows of s wice e
$Doming tarms thall e the following meanings

Q) “Pb&apcy"u&mcnybdab&\m
themsof or azmy sos or Jocal departmece, agency, board or
commmsuicn.

(2) “Private saployw™ means azy panon, conpagy,
cospanaton, laber crmmization or associasion winch saploys
T OF Z00Y PACICRS.

(3) “Direct miaSomakip” means St the manwe of crizanal
comdinct for which the parson was comnicsed Bas a direct

bearing om his Stmess or abdiy to coe or ore of the
&Mcmummu v relared % the boame,
CPPOTRIETY. eqobaqm

- b:;hmofh ol g
3500 %, ity
mﬂ&\:m?‘d 2 2 condition Sor the bafd
practice of any occupaton, exploymeat, tade, vocation,
buzingss, or profsuion. Provided, however, that “license™ siall
oot for So of thos arscle, inchado axy Bosnse o
nmmw:y c&omcﬁom\'ypblupn
nifls, shotmm, or other Srewrm.
(5) “Employment™ means azy ocOpation, YOS OF

%amﬁmo{\m«wm
Provided, however, that “scsployment™ thall noe, for the

poposes of this articls, inciude memsheriip in aoy law

dtnnnwy
§ L The pronvizicas of this asticls shall spply
0 a3y bynym&ralmcqbymu
mp&h:cpn‘qbyt who by previcudy besa
comacted of coe or more cnzumal offances in this s or = amy
other axd to azy licemse o

et whios Gudtion st m ot A B,
this sta% or I amy other junudiction precedsd such eaploymant
o mazting of 2 Lesase, except whare 3 mandwiory focfenzs,

disabelizy or bar to exployment is 3 law, and Bas 20t
bean mancved by x exacusve parden, of relisf from
dnbdise: or caraficate of good condact. \od:qadns

artcle thall be cozmstrued to affect = exployss
h‘dmbnm‘ytngmu =
coznection with for =ade bya

Fopectve aployee or proviously mads by a cument

751, Unfair dcnimination against persoms
Lxﬂd-cmaﬂﬁwpm
sppicaton for axy Bosnse or saployment, and no saploymane
or Bosmse beld by 2 indadal % wisch the provisions of &
xucle x% skiall bo demied or acted wpoa advenely by
rexscn of the mdividuml s ving been previoudy coavicted of
s or more crinznal offsases, or by reason of 3 Snding of lack
of “pood maral character” whea such £nding i based tb
Sct e the mdnidaal ks preniously besa comicted
more crzumal offenses, unless:

(1) s 15 3 Crect Fenonip DOTARS 0 oF o oI D8
provion: cnmmna] offanzes and the Ecense or
exployment sougkt or beld by the mdnadal; or

(2) the issuence or contmason of the Bcsase or the or
md&mwawﬂw-m

nisk % property or to the sty or welfre of specific indniduals
crde pebic.

§ 733, Factor: to be comzdered concerming 2 previou:
crizenal CORVICHON; Prezumpaon.

1. In moking 3 determination prrmuant t0 56cS0a seven Rmdred
Sfy-two of this e agency or prvate saployse

(2) The prblic policy of t:s stas, 5 expressed in s act. 1

mbbmndqhymofmpnmﬂy
cozricnd of cos or more crimzaal offanses.

() Thqu’m the crimsinal offems or 0Seses S

was proviously comaicted wall have on ki
:‘:ryu p&mcmnﬂs&asw

(Q The tme which by elapred snce the ocouence of the
cnznal offemse or ofenses.
() The age of the person at the time of ocowreace of the
cnznal offemie or oSenses.
(£ The sencumnsss of the ofamse or offanes.
tho paren, or produced oo ks
w::npdbhumgmndpd
@) 'Dshpmmd’bpﬁupqcp‘\a
poopety, l:ltbsﬁty-dn!ﬁod’
?:x&u&t or the genanal pubbc
amemu\um
Md’&sdq- the publc ageacy or private exployse
shall alio Sve conaderation % a cartScats of relief Som
disabelsies or a cartiSicare of comdnct issusd to the
applicant, which certificate e 3 presupecn of
relab&aticn in mgad to Se offense or ofemses speciSed
ez
§ 754 Written statement upon denial of bicemze or
employment Az $o roquest of 2y panea proviously
commicsnd of coe or more crizzzal offances who hos been deied
a Boamse or eoploymene, 3 public agsacy or povat exployw
Mpﬂ&ﬂh@@damamm
sening forth the reascns for such destal
§ 755. Enforcement.

Iz relasion to actions agencies, Be proviaioms of
ummumﬁb‘ ﬁ;h
mbMdemﬂmhd

bnhaubmby &
221 armcle 1l be bvb&mund’
parmnse to the powers and uhﬁnm&n

of S0 exasctne bw, and, ccocameady, by the New Yook city
commmistion on bmman night
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OFFICIAL NOTICE

San Francisco Fair Chance Ordinance

Sc.t?*.&‘gmn ML&PUC:QMMM%C*MQWS:W:‘M
::iam&qhnn’:n meﬂoh‘wumq)mw(xwtdgm Jocasoms). ®

Certain matters are off-limit:. An coployer myy sewer ask abou, requre disclosurs of, or consider: an arest not leadmz o a

comicton (other than an wmresolved arrest St is ﬂﬂmcﬁmcﬁ)man&mc

defarmal of a coovicticn that has beea or xnde dowrmmatonm the
ammm;mdtﬁamw&oo&&l . Martees that r:oﬁoe-humm

syseex
be used by the exployer for ay reason 22 amy stage of e hinng process.

Axn employer cannot azk about 2z individual”: convicSon history or warezolved arvests at the start of the hiring process. Thi
inciudes through a job appiication form, informal cogveration, or otherwise.

A mandatory interactive procez: for matters not off-Bmit:. Only afer 3 Ive imeriew bas bean condncted or a cond@tozal offer of
mu»sww»um:w s cozicton histery (sxcept 23 to mamars that e off-limsts) and
ayests. Qulythow coovictons and wmresolved arrest: that direcay mlantﬁndmhl s ability 1o do the job may

comsidered = malcng an sasployment decision.

Before the soployer ﬂona&wmxbumm bze, duschxrging, or ot procoting an individual based coa

mmhmycgyud“d the exployer omst Sve the mdividual an opportumty to presest evidsace that the information

is Inaccurass, the indnidual By: boan rebabchitned, or other outigatng Hictors. The mndividual has sevea days o mepond, at minch

g:bqb\'mdﬁyaya&mmhammbbmdxm&b&'-m The exploysr xast notidy
individml of azy £nal adterse actica.

Evidence of rekabilitarion includs satsfying parole probason; recaiving education Taiming. participating in alcobol drag treatment
programs; lettees of recommeadation: and age 2¢ winch the individual was coovicted. Mirigosing focrors includs cosrcicn, physical or
cxoticaxl sbuse, 20d wreated substance abuse mennl dlness, that contribured to the comviction.

Preemption. Whare fodanal or sta% Lew Zxposes 3 armimal ko ogareaent S conficts with 3 equirement of the Fair Chance
Ordinance, the fdaral or state byw will apply. -

No Retabiation. As exxployss myy 2ot take an advere atea 2z applcant or sasployes for exarcising thair rights wmder S0
m«muﬁh%o{mww

If you need more information, or wish to report am exployer that you believe as violated this codimance, please contact the OLSE at
415-554-5192 or ezl FCEQufgov sy

-PAGE 1of 1- Initiaks: Revised: 21717
MV Transportation, Inc.

City of Coral Gables 227 February 2020



Coral Gables Trolley System Safety Program Plan

BACKGROUND CHECK

 COMPLETE REPORT - CLEAR WITH UNSCORED SEARCHES
© OrgeriD - 72512323

Sterling Talent Solutions
WAL A 1)
28 CORMAL OABLES - WV TRANIFOR TATION SLLOOCE. 2% ) PHCNE 884 099 S048
SN CENTRAL DXFREITAAY SUTE 148 46 2 082
DALLAS TX TR0% BTOLNVTODAQTWrING S CO™

*** CONFIDENTIAL BACKGROUND SCREENING REPORT ***

I OMMATION CONTANED & Tag SEPCHT S FUBUSAED N ACCOMIANCE WITH FEOCRA. AND FL 574 LAne)

STATUS REMRY
Compete Compiete
Corpete Cow
Compete Ciowr
Compete Covpete
Compete Comrpete
Compete Cey
Compate Clewr
Compate Clear
Compete Clear
Coroete Cow

co.roun

Pursuant to Minn. Stat. Ann. § 332.70(4): The report may include information that has been
wmammmwnumwuunm

This report or portions of this report may have been rated or scored pursuant to criteria
provided by the end-user. Thorm».onlynmdnmds)mdmnpoﬂm
does not indicate that any employment decision has been made. Regardiess of any score, absent
any statutory provision mandating an employment action, an individualized analysis should be

wmmMmanm»mw»ummnu

pum defined in the Fair Credit Reporting Act. i the End-User intends to take
adverse action in whole or in part on the contents of this report, the End-User must
provide the consumer with notices that it is taking adverse action and those notices must
comply with the FCRA and state law. All information contained in this report is provided
pursuant to the terms of the End-User Agreement. End-User further understands that it uses
mmamm«nsmummm&umhmwm

with all federal, state, and local laws. The information contained in this re

and may only be accessed by authorized employees of End-User, blho
consumer about who it relates, or provided as otherwise required by law.

mwdmmmwenhrmm Due to State and Federal
guidelines for consumer reporting agencies, there are criminal records that may not be reported.

City of Coral Gables 228 February 2020



Coral Gables Trolley System Safety Program Plan

LICENSE REQUIREMENTS

Operatacs shall know and abéy all state and local traffic regulations including special regulations
conceming buses. Operators must obey the posted speed limits without exception. Failure to do
0 is grounds for disciplinary action,

Operators shall have a working telephone wherever they are living and provide the number to the
affice. Operatars who change their telephone numbens) must give new number to the supervisor
within three days of the change.

COMMERCIAL DRIVER'S LICENSE

DLM: 98TE-54-2210
EEFIRES: 80817907

JOHM SMITH

5480 MOUNTAIN RIDGE WAY
DAYTON, OH 45883

BATEGR BRTH  TRANSACTIONAG  (BALE
BRI 0238 BSI006
HEGME  ATGST M EYES X
00 18y BRO BLY M

"

All operators shall cary with them at all times a valid State of Florida 3.
Commercial Driver's License (COL) with 3 passenger Endorsement.

Trolley Operators must have their Miami-Dade Jitney License with

them at all times
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MOTOR VEHICLE REPORT
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NVR provided by Easbafafery
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LAST PAGE OF THE DOT PHYSICAL (MED CARD)
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lAnnual Driving Record Review
Review Period: 200_ through 200

MV Transportation, Inc
MOTOR VEHICLE DRIVER'S CERTIFICATION

(As Required by D.O.T. Regulation 391.27)

1 2, 3 ' N :
(Gxhacs Moe - Laes Dor Miide o - P4 L Loty e - Laei S0 T Prosica Qocsoatan, Sooaioes Nuzied

. 2 . -
IS< ¥R T [i<-9) Cane Ga0ean Nave Aol Nokan

List Delow your driver's icense by number, state, expiration date

”° 1. °
Lcaras Naedean e Oarwon Uae

| c2rty hat e Solowing I 3 true and complete st of ALL traffic Vioiaions (other than parking violations) for which | have been
convicted or forfelted bond or colateral during the past 12 months. (As required by D.O.T. Reguiation 331.27)

NOTE: This record must cover both parsonal and company dnving.

TYPE OF VEHICLE
DATEw | OFFENSE sy LOCATION CITY & STATEsw OPERATEDug
Has your Icense been revoked or suspenced In the Iast 12 months? auYes__ No
Are you presenty driving with a restricted Icense (Including eyegiasses and hearng alos)? saYes N0

For any YES answers On »7)or os)\, please expain on space delow:

[

If no violations are Isted above, | cerify !hat | have not been conviciad or forfeked bond or collateral on account of any violation

10 be Isted ouring the past 12 months. | heredy authorize 3 representative of the COMPaNY 10 check my driving record with any
state In which | am licensed 10 drive and authorze release of such INTM3Nion and records 10 tha company.

- -~

At mwtm D Anmaton Mman

SUPERVISOR ANNUAL REVIEW OF DRIVING RECORD
{As Required by D.O.T. Reguiasion 391.25)

ke

Form @R 3 985 SRS P85 B BRI
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APPENDIX K

MVT — Training Tools
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Training Schedule
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NEW TRANSITOPERATOR DEVELOPMENT SYLLABUS - CLASSROOM FIRST
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2017 MV Safety Calendar
| oo [ S S

oy | | =
Infersecions and Ioodnmt Mooon P
February Pedestians Post 2016 osum Summary on 2/1
and send a copy %o W/C Dept.
Right Tums and HaxCom / Fociiry irspection
Pedestians LO/10 OSHA Log Review
Left Tums and Emergency Vehicle Fociiey <t
Pedesiians Evocuation
Folowing Distance Ergonomics Fociity Inspection. Remove OSHA 3004
Summary on 4/30

Bock Salety Using Focilry nspection
Wheelchalr Nationd Salety Mcnth

Wheelchalr Recertiication’s Due

Fociiry rspection PPE (Personcd Protective
OIHA Log Review Equioment)

Faciiry nspection/ Review and Update uer
Foclity Emergency Action Plan (rjury ond Ihess
(Scfety Polcy #21) Preverfion Program)

Fociiry rspection Exinguisher Training

Fociiry rspection

OSHA Log Review
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REFRESHER TRAINING

Coral Gables Trolley System Safety Program Plan

MV TRANSPORTATION, INC. CORPORATE POLICY STATEMENT

General policies of MV Transportation, Inc. are issued from time to time and are designed to provide general guidance to

reguiation or contract term. Policies are only effective on the written spproval of the Chief Executive Officer,
endorsement of the Bridges Committee.

Policy # Safety Policy S-12
SUBJECT Driver Refresher Training
POLICY

Al MV operators will receive refresher or remedial baining, as necessary,
their employment with the Company. This training wil be

Msmmwmnmmﬂsw

fraining records using the Driver Refresher Training Report Form

WWM(WW Ooerm&wms.sm
Managers, or inister driver refresh
courses. mmmumymmmemno
driving duies unless they demonstrate full proficency in all appicable driving
performance tasks

L Refresher or Remedial training is mandatory under the folloning
condigons:

A Return To Work (fom inactive status) — Required when 3
driverioperator returns from “nactive’ status (from a period of 30
days or more). In these cases, the driver must receive 3 one-day3
hours "general purpose” refresher traning designed 10 remind the
driver of the general standards and defensive driving Quidelines in
effect at MVT and 10 ensure hisher proficiency.

®  PostAccdent/For cause - Required after every ‘preventable’

accident, or wh mandated by 0 for Q!
corectve purposes.

c Seasonal - Required annualy at all divisions operatng in
seasonal adverse weather (i.e.: Winter driving, onset of

0.

A

adverse weather, eic.)

Biannwally - At 3 minimum of every two years, each
driverioperator shall receive 3 “general purpose” refresher raining
mnmuwsdmmmmwm
the driver's p y with MVT driving req

n. Course content

c This refresher is mandatory for any driver
who has been away from work for 30 days or more (Sick leave, family
leave, furlough, worker's compensation, etc). Reviewing the most
up-to-date videos and the behind-the-wheel assessment are
important components of this type of refresher. Minimum content is
as follows:

1. Safety standards review (Classroom): This training will include
3 thorough general review of our safety standards and defensive
driving guidelines. This is accomplished through review of the
appiicable portions of the Driver Training School Curriculum and
the appicable safety videos.

. ‘Beting The Whee! (BTW) Road Check
of the Retum-to-Work Refresher is peobably the most critical part
of the refresher, as it offers the driver the hands-on opporiunity 1o
re-establish his or her familiarity with our standards, and with the
maneuverabilty and dimensions of the bus. If the driver has
developed any unsafe driving behaviors'habits, the instructor will
aiso be able 10 idensfy what driving deficiencies are present, and
corect them before certfying the refresher as “satisfactory.” The
BTW portion will include a minimum of 30 mies or two hours,
and cover city (urban), secondary, and freeway driving
environments, with emphasis on city and freeway driving

The Sme invoived for completion of this refresher is vanable.
The driver must demonstrate his ability 1o perform 3l of the
required tasks 10 standard. Parficular attention will be given o
the following areas:

3) PrefPost ip inspecions )

b) Erake release procedures (Ar beake vehicles)

¢) Gear seiecton & ransmission use

d) Proper Scanning Hadits

€) Tums & intersecions

f) Merging & Lane changes

g) Bacing

h) Speed Contol
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REFRESHER TRAINING CONT’D

Individual Divisions are free 10 aiso include any topics/matenial
pertinent to local driving condiions (for example, driving in heavy
traffic, mountain terrain, efc.)

. Post-Accident For Cause Remedial Training: This vaining is
mandatory for any driver who has recenved a ‘preventable” rating for an
accidentincident

Because (by definision) the driver could have avoided the
accidentincident, but failed to do o, it is imperative that the driver
receives this remedial raining as soon as possible, in order to
prevent another similar ocourrence. Therefore, the post-accident
remedial taining must be scheduled and given within 10 days
following the formal accident rating.

Before the refresher commences, the invessigating supenvisor will
review the accident report with the individual who will conduct the
training (L& 3 driver instructor or BTW instructor), discuss the
accident's cause(s) and contributing factors, and what speciSic drving
standards were not appled corectly. They should then tasior the
remedial training 10 comrect the driving deficiencies and standards
that contributed to the accident

This training will include a review of the appropriate materials /
videos, and behind-the-wheel training.

The amount of Sme needed for a post-accident refresher is vaniable,
wnuwmum;mumnm

For instance, if !he supervisor has determined that the driver &id not
perform a right tum correctly, the appropriate videos might inchade
material on effective seeing hadits, proper positioning of the vehicle,
reference points, lane choice. The items highlighted on the refresher
report would include “PosiSioning of the bus for tum,” “Use of Mirrors,”
“Speed,” “Proper Use of Signals,” “Abiity to Judge Bus Size," “Use of
Horns,” *Agoressive in Traffic.” “Aware of Hazards* The driver

Coral Gables Trolley System Safety Program Plan

instructor would then proceed with the behind-the-wheel training with
a clear understanding of what driving deficiencies may need
correcting, and ensure that the driver is able 10 perform the
appropriate tasks 10 standard

Currently, under normal circumstances, it is our practice 10 keep the
driver in-service pending the outcome of the accident investigasion.
However, if Division or Regional management feels the driver

ived in the accident poses an imminent danger or theeat 1o the
safe operaion of a bus (due 10 a serious driving deficiency or,
possily, a physical or mental impairment), do not hesitate to place
the driver out-of-service untll it has been determined that the driver is
quaiified to drive safely.

C. Seasonal Refreshers: These refreshers are conducted in
preparaton of operations during certain periods of the year. At a
minimum, tis refresher will be given in the fall, before the beginning
of winter season, 10 all division's drivers, and includes refresher
fopics appropriate for the region, imminent weather, environmental,
and traffic condiions. The training will include topics/material
appropriate for the season in Quession, using existing safety videos
and lesson modules from the standard Driver Training School.

0. Bi-Annual Refresher; Ths-sammb-m(em
two years) general defensive driving refresher. All in-senvice drivers
will atiend this refresher every two years 10 ensure they are using
appropriate defensive driving habitstechniques (have not become

complacent) and will follow the same content requirements of the
“Return To Work” refresher listed in “A” above.

Effective Date

RELATED TOPICS

FORMS

Jack Hempstead Osle: 6205
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REFRESER TRAINING FORM
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APPENDIX L

Training Curriculum - Dispatchers
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MV Dispatchersare trained in the following area:
* Communications Skills
o Radio Etiquette
= Beattentive at all times
« Do notlet anydriver wait too long before answering
o SpeakingSkills
= Clarity & Brevity
e Clarity— be clearin your message
* Brevity—keep you message short, sweetand to the point
= Tone & Delivery
* |It's notwhat you say, it's how you say it
* It's notthe message, it’s the delivery
* Keep negativity out of the workplace
e Accident/IncidentReporting
o Allincident, regardless of how minor must be reported immediately
o Investigation training while at a scene
= Knowinghow to control the scene to gather the necessary information
 Workwith and adhere to law enforcement
* Operational
o Understand the needs of the operation and reactaccordingly
o Bepreparedtojumpin when needed to assist
e DriverTraining
o Dispatchersreceive the same MV training curriculumthatdriversreceive

o Dispatcherscanstepinand coveraroute if needed
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