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Response Time Report YTD 2014

Calls for Service are created in the OSS| CAD (Computer Aided Dispatch). For non-emergency calls, the CFS
(Call for Service), is created in the CAD after a determination has been made that a police response will be
necessary. In cases of a 911 call, the creation of a CFS is automated and is created immediately.

Response times are calculated from the moment the Call for Service is created to the moment the first police
unit arrives at the location of incident.

Data does not include self-initiated incidents such as Traffic Stops and Area Checks. There is no response
time associated with these incidents.

City Wide Response

Priority Code Number of Calls For Service Response Time
P 926 4:07
1 1,617 7:55

Report generated with Crystal Reports utilizing data from OSSI CAD.



