
CITY OF CORAL GABLES, FLORIDA 

RESOLUTION NO. 2025-XXX 

A RESOLUTION OF THE CITY COMMISSION 

ACCEPTING THE RECOMMENDATION OF THE 

CITY MANAGER TO PURCHASE THE PRIORITY 

DISPATCH TECHNOLOGY PRODUCTS, SERVICES, 

SOLUTIONS & RELATED PRODUCTS & SERVICES, 

PURSUANT TO SECTION 2-689, SOLE SOURCE 

PROCUREMENT OF THE PROCUREMENT CODE OF 

THE CITY'S PROCUREMENT CODE IN THE 

AMOUNT OF $25,200 

 

WHEREAS, the City Public Safety operations have been using the Priority 

Dispatch ProQA since 2007 in support of Fire and Police Medical emergency calls 

for service; and 

 

WHEREAS, the Priority Dispatch ProQA is used by Emergency Operations 

call takers during 911 calls to ascertain the nature and details of an emergency via a 

question-and-answer protocol provided by the ProQA software; and  

 

WHEREAS, there is an ongoing need to continually provide access to 

Priority Dispatch ProQA critical operational Medical support products and services 

through the current year; and 

 

WHEREAS, the Procurement Officer has determined that Priority Dispatch 

is the sole source provider of Medical support products and services under Section 

2-689 of the Procurement Code; and 

 

WHEREAS, Section 2-650 of the Procurement Code, entitled “Authority” 

authorizes the City Manager to delegate authority to the Chief Procurement Officer 

to administer and make recommendations on City contracts; 

 

NOW, THEREFORE, BE IT RESOLVED BY THE COMMISSION OF 

THE CITY OF CORAL GABLES: 

 

SECTION 1. The foregoing " Whereas" clauses are hereby ratified and 

confirmed as being true and correct and are hereby made a specific part of this 

Resolution upon adoption hereof. 

 



SECTION 2. That the City Commission accepts the recommendation and 

authorizes the City Manager to purchase the renewal of Priority Dispatch ProQA 

products and services for the amount $25,200. 

 

SECTION 3. That this Resolution shall become effective upon the date of its 

passage and adoption herein. 

 

 

 

PASSED AND ADOPTED THIS TENT DAY OF JUNE 2025. 

  

(Moved by _______, Seconded by _______) 

(Passed 0/0 vote) 

 

 

            

  _____________________________ 

      VINCE LAGO  

      MAYOR 

 

ATTEST: 

 

 

_____________________________ 

BILLY Y. URQUIA     

APPROVED AS TO FORM AND 

CITY CLERK      

 

     LEGAL SUFFICIENCY: 



      

      

            

  _____________________________ 

     CRISTINA SUAREZ 

     CITY ATTORNEY 

 


