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December 13, 2020 

Rayza Collazo 
City of Coral Gables, FL 
 
RE: Sole Source for the GovQA Exchange Platform from GovQA, LLC 

To Whom It May Concern: 

This letter serves to notify you that GovQA, LLC is the sole source provider of the GovQA suite of 
software and training materials for local and state governments and specifically the GovQA CRM 
and Mobile Platform which helps improve efficiencies and reduce costs in handling requests for 
information and requests. 

This is to certify that the GovQA Software Platform is the proprietary property of GovQA, LLC,. 
GovQA is the owner, developer, and manufacturer of the source code to the Software and has 
exclusive rights to distribute the software or authorize resellers to distribute the Software on GovQA, 

o the source code. 

GovQA Inc. is the only vendor that has the ability and expertise to support the Software for the 
purposes of maintenance services, including Software updates, enhancements, bug fixes, and 
standard technical support issues.   

Sincerely, 

Sincerely, 

 

William Repole 

Chief Operating Officer, GovQA 




