
 

CITY OF CORAL GABLES, FL 

Temporary Staffing Services for Emergency Operations 

INVITATION FOR BIDS 

IFB 2022-018 

Submittal Deadline: 

September 19, 2022 at 2:00 PM 

Submitted by: 

Anne Marie Eaton, 22nd Century Technologies, Inc. 

Local office: 1200 South Pine Island Road, Plantation, FL 3332 
Tel. No: 888-998-7284 | Fax No. 732-537-0888 | Email: sledproposals@tscti.com 

TSCTI claims that information contained in our proposal is confidential and proprietary. We believe that the data 

contained in the proposal like contact information of proposed staff, technical and management approach, proposed 

subcontractor and price quote. Disclosure of these information can be used by our competitors to under-price us on 

future bids, reverse-engineer aspects of TSCTI 's approach, lure away subcontractors or key employees. Thereby we 

request the government to provide us the opportunity to provide a redacted copy of our response for FOIA and 

protecting the undue advantage of FOIA disclosure. 

 



 

Page 2 of 54 

Head Office: Mclean, VA 

City of Coral Gables, Fl 

Temporary Staffing Services 

Invitation for Bids, IFB 2022-018 

 Cover Letter              
Attn: Finance Department / Procurement Division,       Date: Sep 19, 2022 

City of Coral Gables 

 

22nd Century Technologies, Inc. (TSCTI) is thankful for the opportunity and is pleased to respond to the Invitation 

for Bids (IFB) No. 2022-018, released by the City of Coral Gables (“City”). 

 

Incorporated in 1997 in New Jersey as an S-Corporation (type of ownership), TSCTI holds its presence in all 50 states 

across the nation. TSCTI has its 39 regional offices in different states and headquartered in Mclean, VA (over 10,000 

staff out of which 1900 are working in State of FL) including local office in Jacksonville, Greenacres, Plantation 

and Melbourne in Florida. 

 

For this contract, our local account management team will lead and handle the services from our local office: 

Principal office from where the main work 
will be performed  

Reddy Bollineni, Account Manager 
1200 South Pine Island Road, Plantation, FL 3332 
Ph.: 888-998-7284 | Fax: (732)-537-0888 | Email: sledproposals@tscti.com 

Additional Support Corporate Office  8251 Greensboro Drive, Suite 900, McLean, VA 22102 

 

TSCTI is a matured Staffing firm, certified as ISO 9001:2015, with over 25 years of experience providing similar 

staffing services to various Federal and SLED government agencies. Since inception, TSCTI has been recognized for 

its delivery excellence, customer focus, business growth and its commitment and dedication to its employees. We are 

proud to be recognized as among the CRN Fast Growth 2021; Forbes – Best Company to Work for, Staffing Industry 

Analyst (SIA), Business Diversity.com, recognized as top 100 New Jersey Companies, and Rank 3rd in NJ fast 50, 

13-Time Inc. 5000 Honouree, Tapfin – Elite Partner, Largest Staffing firms in the US by SIA 2020 and 2021, Largest 

Diversity firms in the US 2021. 

 

Primary Business Experience: With D&B open rating score of 93, we have been successfully serving customer with 

high level of customer satisfaction. We are currently holding 345+ contracts for providing similar Staffing services 

exclusively to government agencies. TSCTI is successfully serving clients like State of NJ a single vendor contract and 

overall, we have placed 3000+ temporary staff, provided 170+ temporary personnel to New York Fire Department. 

Furthermore, TSCTI has provided staff for entire State of Virginia and placed over 700+ temporary staff. TSCTI has 

harmonious business relations within the different clients of Florida – The College of New Jersey, Delaware River Port 

Authority, Middlesex County, Somerset County, Rowan University, New Jersey Higher Education Student Assistant 

Authority are few of the well-established Clients of TSCTI who have been successfully services for the positions 

including but not limited to: Equipment Operator I, Maintenance Worker I, Solid Waste Operator I, Solid Waste 

Worker, Accountant I, Administrative Assistant, Payroll Clerk, Receptionist. 

 

The TSCTI response addresses all requirements identified in the solicitation and comply with applicable statutes, 

regulations and policies related to this procurement and all applicable Federal, State, local laws, rules, and regulations. 

We have limited our response to the specific items for any additional information or clarification is required, please feel 

free to contact the undersigned. We look forward to a mutually rewarding partnership. 

 

Sincerely 

 

 

_______________________________ 

Anne Marie Eaton, Administrator 

22nd Century Technologies, Inc. 

1200 South Pine Island Road, Plantation, FL 3332 

Ph.: 888-998-7284 | Fax: (732)-537-0888 | Email: sledproposals@tscti.com   
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 Title Page              
 

IFB Number 2022-018 

Title Temporary Staffing Services for Emergency Operations 

Name of Firm 22nd Century Technologies, Inc. 

Address L.O.: 1200 South Pine Island Road, Plantation, FL 3332 
H.O.: 8251 Greensboro Drive, McLean, VA 22102 

Telephone Number 888-998-7284 

Name of Contact Person Anne Marie Eaton, Administrator 

Email Address sledproposals@tscti.com 

Date Sep., 11, 2022 

  

mailto:sledproposals@tscti.com
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 Minimum Qualification Requirements         
(A) Minimum Qualifications 

1. Be regularly engaged in the business of providing the goods and/or services similar in scope and size as 

described in the “Scope of Services” for a minimum of three (3) years. Bidder’s experience shall be 

verified through bidder’s references provided in the bid response. At least one (1) reference, must 

demonstrate Bidder’s experience in providing temporary staffing services to an employer of 500 or more 

employees. 

TSCTI Response:  

22nd Century Technologies, Inc. (TSCTI) was founded in 1997, 

incorporated in New Jersey with the vision to become a market 

leader TSCTI has been providing Staffing Services for over the 

past 25+ years. Our mission is to provide unparalleled services 

to our clients in all states of US. Along with headquarter in 

Mclean, VA we have extended our local working offices to 39 

regional offices in different states with the intention of providing 

onsite coordination to our clients. 

TSCTI is a matured staffing company certified as ISO 

9001:2015 in providing similar Temporary Staffing Services 

primarily in the categories including but not limited to IT, 

General Clerical, Light Industrial Labour, Payroll Services and 

Medical to various Federal, State and local government agencies 

including County and City clients. 

With a Dun & Bradstreet Open Rating score of 93, TSCTI is 

currently providing similar services in the State of FL and 

serving over 345+ contracts serving Federal, state, and 

commercial agencies including more than 45 city clients with 

staffing services inculcating a high level of customer satisfaction 

through exceptional quality and dedicated customer commitment. The College of New Jersey, Delaware River Port 

Authority, Middlesex County, Somerset County, Rowan University, New Jersey Higher Education Student Assistant 

Authority are few of the well-established Clients of TSCTI in Florida who have been successfully serviced for the 

positions including but not limited to: Equipment Operator I, Maintenance Worker I, Solid Waste Operator I, Solid 

Waste Worker, Accountant I, Administrative Assistant, Payroll Clerk, Receptionist. 

 

Our Similar Experience: 
Name of client organization South Carolina Department of Mental Health (SCDMH) 

Name of the Contract Temporary Staffing Services 

Contract Value $4M 

Description of the contract: The South Carolina Department of Mental Health (SCDMH) was seeking services for Temporary Staffing from a 
vendor to cater to temporary needs of different department. TSCTI was the contractor chosen for the execution of this task. The temporaries 
provided by TSCTI were according the requisition and requirement received. The position provided by TSCTI similar to this solicitation are to 
Equipment Operator I, Maintenance Worker I, Solid Waste Operator I, Solid Waste Worker, Accountant I, Administrative Assistant, Payroll 
Clerk, Receptionist. 

List of Similar Positions: Equipment Operator I, Maintenance Worker I, Solid Waste Operator I, Solid Waste Worker, Accountant I, 
Administrative Assistant, Payroll Clerk, Receptionist. 

 
Name of client organization Colorado Mental Health Institute, CO 

Name of the Contract Temporary Staffing Services 

Contract Value $3M 

Description of the contract: A three-year contract was provided to TSCTI for serving the institute with Temporary Staffing Services on an as-
needed basis for administrative department and janitorial positions. As a sole vendor, TSCTI worked closely with the County Human Resources 
Department to provide quality temporary staffing in a timely manner. We are also responsible for testing, background screening, and orientation, 
and provide reports of this contract. Till now, 20+ placements have been made. Some of TSCTI’s placements in Clerk. Administrative assistants, 
Operators and Receptionists. 

List of Similar Positions: Equipment Operator I, Maintenance Worker I, Solid Waste Operator I, Solid Waste Worker, Accountant I, 
Administrative Assistant, Payroll Clerk, Receptionist. 

 
Name of client organization Miami-Dade County, FL 

Name of the Contract Temporary Staffing Services 

Contract Value $4.3M 
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 Description of the contract: TSCTI entered into the contract with Miami – Dade County and supported for 5 years, various Miami-Dade 
County departments on an as needed when needed basis. Among, the list of qualified vendors, TSCTI worked on requisitions received by 
County and full filled work assignments by matching personnel with the requested skill sets for the positions including but not limited to 
Equipment Operator I, Maintenance Worker I, Solid Waste Operator I, Solid Waste Worker, Accountant I, Administrative Assistant, Payroll 
Clerk, Receptionist. TSCTI is responsible for handling the payroll of the employed staff for County and provide 365*24*7 customer support to 
the County. 

List of Similar Positions: Equipment Operator I, Maintenance Worker I, Solid Waste Operator I, Solid Waste Worker, Accountant I, 
Administrative Assistant, Payroll Clerk, Receptionist. 

 
Name of client organization University of Central Florida, FL 

Name of the Contract Temporary Staffing Services 

Contract Value $5 M 

Description of the contract: University of Central Florida seeked for qualified vendor who could efficiently fulfil the staffing needs of university 
for the entire contract period as and when required. TSCTI is playing the role of Master Vendor in this contract for Technical, Non – Technical 
and Medical staff and Laborer. TSCTI successfully managed to provide the qualified employees for the administrative department covering the 
positions like Accountant, Administrative assistant, Office clerk. For the medical department of University, registered nurses, practitioners, 
pharmacists were employed. TSCTI supported the technical department of University with its professionals’ service who served the University, 
performed their tasks sincerely and trained the University staff regarding the software and technology. 

List of Similar Positions: Equipment Operator I, Maintenance Worker I, Solid Waste Operator I, Solid Waste Worker, Accountant I, 
Administrative Assistant, Payroll Clerk, Receptionist. 

 
Name of client organization Orange County Public Schools, FL 

Name of the Contract Temporary Staffing Services 

Contract Value $3 M 

Description of the contract: Orange County Public Schools required experienced 3 vendors with minimum of 3 years of experience in 
providing Temporary Staffing Services. Awarded contractor was required to designate dedicated Manager for contract, with experience in 
handling such Staffing contracts. Also, the selected contractors should be experienced and skilled staff to work under contract, and should 
have clear background and history. TSCTI is providing county the services similar to the services required in the RFP with clerical, 
administrative and janitorial positions. We have been engaged in searching profiles, screening, drug testing, background check and sending 
for final interviews to County. After orientation and placement of qualified candidates, their daily or weekly reports are supervised for customer 
support and timesheets are managed for payrolling. 

List of Similar Positions: Equipment Operator I, Maintenance Worker I, Solid Waste Operator I, Solid Waste Worker, Accountant 
I, Administrative Assistant, Payroll Clerk, Receptionist. 

 
Name of client organization Department of Transportation, FL 

Name of the Contract Temporary Staffing Services 

Contract Value $5 M 

Description of the contract:  The purpose of this RFP was to provide information to responsible offerors in order to solicit competitive 
proposals to establish a contract and rate negotiations for Temporary Employment Services, in accordance with the policies of department. 
The offeror was expected to provide qualified staff to department following the principles of Equal Employment Opportunity for all applicants 
and employees. To promote Equal Opportunities, 27 veterans and 53 candidates belonging to different caste, race, religion but all qualified 
and screened were employed under the contract with FISD for the official, research and chemical engineering related positions across its 15 
out of 64 schools. Under the contract, department was fully supported under our Customer Services even after employee placement to ensure 
better work relation between department and Employee. 

List of Similar Positions: Equipment Operator I, Maintenance Worker I, Solid Waste Operator I, Solid Waste Worker, Accountant 
I, Administrative Assistant, Payroll Clerk, Receptionist. 

 
Name of client organization City of Ocala, FL 

Name of the Contract Temporary Staffing Services 

Contract Value $2 M 

Description of the contract: City required experienced vendors with minimum of 5 years of experience in providing temporary staffing 
services. Awarded contractor should be experienced in locating local personnel, skilled staff to handle contract, and expert team to screen 
potential staff for drug and background. TSCTI is providing city temporary staffing services similar to the services required in the RFP with 
clerical, administrative, labor and technical positions. We have been engaged in searching profiles, screening, drug testing, background check 
and sending for final interviews to City. Orientation, Onboarding, Payroll Management are the further services being provided to the City by 
TSCTI. 

List of Similar Positions: Equipment Operator I, Maintenance Worker I, Solid Waste Operator I, Solid Waste Worker, Accountant 
I, Administrative Assistant, Payroll Clerk, Receptionist. 

 

Our Experience with large Contracts 

Name of client organization The State of New Jersey (MSP Contract) 
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 Contract Value $249M+ 

Background: The State of New Jersey (State), a Managed Service Provider (MSP) program services utilizing a Vendor 
Management System (VMS) for management of temporary staffing services for multiple service categories, such as administrative/ 
clerical, professional, culinary, medical as well as the employer of record (EOR)/payrolling; 

Description of the contract: The State of New Jersey MSP program contract was implemented in February 2018 with the goals 
of reducing costs, adding value, enhancing resource quality, improving resource retention, increasing State’s Economic Impact 
(minority, women, and veteran business outreach) and gaining greater command and control through a centralized database and 
reporting system. The program has been live for 4-years and we have developed a strong and productive working relationship 
with 100+ State’s agencies and departments and delivered continuous process improvement enhancements which have reduced 
administrative burden, improved communication, provided cost savings and overall organizational and contract efficiencies. A 
high-level example of TSCTI’ MSP program services at the State compared to the services. Following an extensive set of queries 
and oral presentations for 12 months, the State decided to select TSCTI as its preferred vendor, signing a contract with TSCTI 
under National Association of State Procurement Officials (NASPO) Value Point cooperative master agreement. TSCTI replaced 
the existing MSP provider, and through a consultative approach, identified People Fluent VMS as the ideal solution to help State 
to meet their program goals. The contract team resolved many previous issues by conducting candidate phone and web screening, 
utilizing a single national provider for background and drug screen to ensure compliance, as well as embracing vendors and 
providing vendor education and outreach to improve the quality issues the State struggled with. The State had a goal of increasing 
their level of NJ based vendors. TSCTI conducted outreach, located and transitioned new local vendors into the MSP program, 
when appropriate. The program began with 76 vendors and has grown to 190 vendors to meet and exceed the State’s needs. 

 

Name of client organization Department of Management Services, FL 

Contract Value $240M+ 

Background: The Florida Department of Management Services (DMS) is the business arm of Florida government with the primary 
mission to support sister agencies and current and former state employees with workforce- and business-related functions so they 
can focus on their core missions as defined in law. The Department of Management Services issued the solicitation for MSP 
contract for a single firm for vendor Management and for the temporary staffing Augmentation Services State Term Contract. The 
purpose of the Invitation to Bid is to Prequalify Bidders for the future possibility of obtaining work from Customers. Upon 
Prequalification, Bidders will be eligible to receive Requests for Quotes from Customers to perform assignments on an hourly 
basis. 

Description of the contract: TSCTI has DMS, FL as one of the large contracts, where we are serving over 100+ state-wide 
agencies. TSCTI is responsible for the comprehensive management of Staff, all staff placed under the contract are not deemed 
to be employee of the DMS, FL. As MSP contract TSCTI has placed more than 200+ Culinary staff and General Labour. is 
responsible for all benefits associated with such employment and TSCTI is responsible for the administration and maintenance of 
all employment and payroll records, payroll processing, remittance of payroll and taxes, and all administrative tasks required by 
state and federal law associated with payment of Staff. TSTCI is managing over 12 staffing vendors and have been actively 
involved in shortlist candidates provided by the staffing vendors under the contract. The selected vendor is responsible for ensuring 
that all information temporary staff augmentation services furnished under the Contract meet the professional standards and 
quality that prevails among information technology professionals in the same discipline and of similar knowledge and skill engaged 
in related work throughout Florida under the same or similar circumstances. 

 

Name of client organization Department of Technology, Management and Budget-Procurement, MI 

Contract Value $36M+ 

Background: The Michigan Department of Technology, Management, and Budget, formerly Michigan Department of 
Management and Budget, is a principal department of the government of Michigan responsible for various support functions within 
the government. 

Description of the contract: This is a Contract issued by the Department of Technology, Management and Budget (DTMB) for 
state-wide temporary employment services. Temporary Employment Services under the contract includes, clerical, financial, 
accounting, data analysis, food preparation, janitorial work, substitute teachers and a variety of general maintenance, labor and 
grounds keeping tasks. TSCTI is responsible for monthly and quarterly usage reports, in the format specified by the State, detailing 
the Agency usage during the reporting period, along with Quarterly usage reports to calculate any applicable volume rebates due 
to the State. The award for the solicitation was made to the responsive and responsible bidder offering the best value to the State 
of Michigan. TSCTI has been under the contract with DTMB, MI since 2016. 

 

Name of client organization School District of Palm Beach County, FL 

Contract Value $4M+ 
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 Background: This is a Request for Proposals (RFP) for Temporary Personnel Staffing Services to The School Board of Palm 
Beach County, Florida (the Board), the governing body for the School District of Palm Beach County, Florida (the District). The 
School District is the 10th largest K-12 school district in the US and the 5th largest in Florida with approximately 193,000 students 
who speak 146 languages and dialects and a total budget of $2.9 Billion. Our District has 180 schools, with approximately 27,168 
employees. We have 312 Career Academies and Choice Programs including a variety of academic and career and technical 
programs. Our Department of Exceptional Student Education (ESE) assists our teachers in providing appropriate public education 
for over 37,000 students with special needs, ranging in age from three to twenty-two. Our District supports 28 adult and community 
education school sites, one full time Adult Education Centre, 13 community satellite locations and one Adult Virtual Education 
Program. Additionally, the School Food Service Department currently services 34 of the District’s Charter Schools. 

Description of the contract: The purpose of this RFQ was to solicit proposals from qualified organizations/individuals to provide 
recruitment, screening and placement services and support to provide resumes/potentials staff for the local jobs to the District for 
a negotiable Fixed Price contract. Under this contract we are providing temporary staffing services for Professional Services & 
General Procurement, with 25% Small Business Enterprise Participation mandatory participation. TSCTI under this contract is 
prime vendors responsible for all contract performance including the subcontractor’s performance. TSCTI is looking for majorly 
local talent and any skilled personnel ready to relocate in the area for local economic welfare. TSCTI has placed over 400+ staff, 
who has ended projects as per the contract terms. TSCTI has provided over 500+ Culinary Staff under this contract, similar to the 
MSU’s contract. 

 

Reference 

TSCTI holds 25+ years of experience in providing the temporary staffing services as described the “Scope of Services”. 

Reference providing temporary staffing services to an employer of 500 or more employees: 

Client Name City of Richmond, VA 

Address 2134 W. Laburnum Avenue, 2nd Floor, Richmond, Virginia 23227 

Contact Name Adriene Davis 

Contact Telephone Number Office: (804) 646-5950 

Contact email address Adriene.Davis@RVA.gov 

Term of engagement (Start and end date) Aug. 2020 - Present 

Type and number of job positions Receptionists, Ground Maintenance Worker, Project Managers – 15+ 

Client’s current number of employees 500+ 

 

 

 

 

 

 

 

 

 

 

“This Space has been left intentionally.” 
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 Certificate of Incorporation 
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 TSCTI’s General Qualifications 

• 25+ Years of Recruitment Expertise: TSCTI have placed more than 180,000 skilled resources in last 5 years and 

delivered 25 million+ man-hours on over 345 recruitment services contracts all over the USA. 

• Certifications: TSCTI has been certified with International Organization for Standardization (ISO) 9001:2015, 

based on PMBoK and ITIL standards.  

• Awards: TSCTI has been recognized for its delivery excellence, customer focus, business growth and its 

commitment and dedication to its employees. We are so happy and proud to be recognized as among the CRN Fast 

Growth 2021; Forbes – Best Company to Work for, Staffing Industry Analyst (SIA), Business Diversity.com, 

recognized as top 100 New Jersey Companies, and Rank 3rd in NJ fast 50, 13-Time Inc. 5000 Honoree, Tapfin – 

Elite Partner, Largest Staffing firms in the US by SIA 2020 and 2021, Largest Diversity firms in the US 2021. We 

are recognized as trusted advisers and innovators who deliver on our clients’ largest and most complex projects. 
Notable Achievements: 

• MSP Contracts - Won 3 MSP contracts for State-wide services worth over $650 million in last 2 Fiscal Years. 

• Growth - From 40 employees in 2008 to 10,000+ employees in 2021 with $1.1Billion awarded contract. 

• Government focused – 130+ Prime contracts with 14 out of 15 Federal Executive agencies including DoD, 298 State & Local contracts with 
39 States, 115+ Local agencies, 19 Universities and 37 School Districts. 

• Customer Satisfaction – D&B Open Rating of 93 and Exceptional to Vert Good Contract Performance Score (CPAR) on most of contracts. 
Multiple large single award contracts $100M+ and 1000+ FTEs. 

• Surge Support – Provided 2,000 resources including nurses, contract tracers and other support staff to several government agencies to 
support them for the current COVID-19 situation. 

• High Employee Satisfaction - Recognized among “Best Company to Work for” by Forbes. 

• Growth - 11-time Inc. Honor Fast Growing Roll award; Top Diversity Owned Business; CRN 100 fast growth. 

• Financially Stable: TSCTI is a financially stable and growing company. In 2021, we were financially valued at 

$345M+. We currently have a credit line of $10 million and hold deposits of over $56 million at bank and have the 

required financial capacity to provide the services. 

• Public Sector Focused company: Our business model is focused on prime contract with federal, state and local 

government agencies. Over 90% of our revenue comes from government contract which reflect the stability, integrity, 

maturity and knowledge of government processes and procedures. 

• Nationwide Presence: We have a strong presence in all 50 States where we are providing similar professional 

services to various State, Federal & Commercial clients. We have regional offices in 39 States with the help of which 

we successfully manage various contracts across the different regions. 

• Strong presence in the State of FL: TSCTI has been working with the State of FL since 2007. We have local office 

in FL at 1200 South Pine Island Road, Plantation, FL 3332 which is fully capable of fulfilling the City’s needs. Our 

clients in the State of FL include but not limited to the College of New Jersey, Delaware River Port Authority, 

Middlesex County, Somerset County, Rowan University, New Jersey Higher Education Student Assistant Authority. 

• Local and Dedicated Account Management Team: TSCTI’s local account management approach for handling 

Staffing services contracts ensures that contract requirements and goals are well supported. For City, we have a 

dedicated account management team including local dedicated experienced accounts manager to ensure the right 

delivery of services. In addition, we have a team of 5 customer support personnel in FL. Local Account manager will 

provide single face to the customer with clear lines of authority; vertical and horizontal coordination and open flow 

of communication to appropriate levels. Our Account Manager has over 10 combined years of experience managing 

professional needs of government agencies such as State of North Carolina, State of Virginia, State of Maryland, 

State of New York, and State of Pennsylvania. 

• Internal Resource Pool: We have 5.5M+ pre-vetted candidates in our resume database out of which over 30,000 

approx. pre-vetted candidates in the State of FL that makes us fully capable of fulfilling the City requirements as and 

when required. 

• Ability to staff work request / task orders immediately/ Gigantic Resume Database: We understand the 

importance of the initiatives taken by the City and we are committed to provide our best resources. TSCTI has 

excellent resources in its resume database pool for various categories. TSCTI has more than 500,000 highly proficient 

and experienced Professionals’ resumes database of various categories would be required by the City. We keep on 

updating this database enabling us to meet requirements of client with short-term notice. 

• Recruitment team, Job boards and Turnaround Time: TSCTI has a total 270+ domain specified recruiters with 

an advantage of access to all major electronic resume bulletin boards – CareerBuilder, Zip Recruiter, Indeed, Dice, 

Glassdoor and Monster. We also use social media platforms such as LinkedIn and Facebook. We currently have 

internal database of 5.5Million+ resumes. In normal scenarios, we provide an average turnaround time of 1 business 

day per candidate. 
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 • ISO 9001:2015 compliant recruitment process: We have an ISO 9001: 2015 compliant recruitment process, which 

makes us capable to provide requested services. By using this process, we have successfully placed more than 10,000 

candidates across US in last 2 years. 

• Proven Program Management Approach: TSCTI’s program management approach to deliver such contracts is 

based on proven life-cycle methodologies and integrates HCSS, ASA, HIPPA & OSHA compliance criteria. We take 

a collaborative approach to help our clients in providing recruitment services using our ISO 9001 compliant 

recruitment process. 

• Background Check Process: TSCTI has a proven, well-defined and flexible Background Check Policy run by the 

experienced Employee Care (HR) department. 

• Customer Services: TSCTI has experienced staff who can provide a high level of customer services whether it is 

related to consultant, time-sheet, consultant replacement, or any issues, our team has the ability to resolve any issues 

within 4 - 8 hours depending upon the issues raised by the Client. TSCTI is known for providing top-notch services 

to all our clients with 100% customer satisfaction this has been proven by receiving a renewal of multiple government 

contracts. 

• Surge Capability: TSCTI has the capability to support emergency situations. We can provide vast number of 

professionals on a short turnaround time. 

• Productivity Tools: We offer an electronic suite of online tools to increase the efficiency for City in tracking, 

screening, selection, and retention processes. With these productivity tools, TSCTI and City can gain access to 

analytics that will provide continuous improvements in quality and efficiency. 
Tools for Contract Oversight Description 

Recruitment Management and Tracking System 
(CONREP) 

CONREP to facilitate their entire recruitment, selection, and applicant tracking 
processes from creating and approving requisitions out in departments through the 
recruitment process eventually hiring candidates. 

JobDiva 

An Applicant Tracking System and front-to-back Talent Management software, for 
modern technology and innovation, and serving TSCTI professionals. A powerful 
cloud solution, JobDiva combines a CRM, synchronization with all major job boards 
and the largest resume database to deliver hiring solutions with unmatched precision. 

IBM Kenexa, Skill check, and Brainbench 

TSCTI use premium screening tools such as IBM Kenexa, Skill check, and 
Brainbench to screen the candidate’s skill by domain-specific skill Assessment tests. 
In addition, we also possess a question bank where multiple questions are put forward 
as per the position. 

QuickBooks 
TSCTI will use accounting system " CONREP " to identify labor hours’/costs charges 
as either direct or indirect for each work. 

Internal HR tool, The Resource Information Portal (TRIP) 
Securely manages employee information such as training plans, certifications, active 
clearance documentation, job description, location, enabling proactive personnel 
management. 

• TSCTI’s Team Strength: We ensure our commitment to satisfy all client requests by following these principles: 

o Understanding the client ‘s needs. 

o Meeting all requirements/commitments of customer with intelligent management for recruitment services. 

o Verifying that its professional services meet agreed requirements. 

o Making provisions of quality assessment, testing & training for accepting market challenges. 

o Monitoring, benchmarking and continuously improving its business, products and services, organization and 

employees' performance. 

With this proven ability and distinctive competencies make us fully confident and ideal to take this contract and to fill 

any job title to perform the quality work on time and within budget to fulfill the vacancy. 
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 (B) Bidder Will:  

(1) Provide proof of active status or documentation evidencing Bidder is currently seeking active status with the 

Florida Department of State, Division of Corporation. 

TSCTI’s To Do Business Certificate 
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(2) Meet all requirements of the Federal Emergency Management Agency (FEMA) policies, procedures, and 

directives; Federal law, regulations, and executive orders; and State / Local law and regulations as outlined 

in the Bidder’s Affidavits Schedules A-M 

TSCTI Response 

TSCTI acknowledges to meet all requirements of the Federal Emergency Management Agency (FEMA) policies, 

procedures, and directives; Federal law, regulations, and executive orders; and State / Local law and regulations as 

outlined in the Bidder’s Affidavits Schedules A-M.  

TSCTI has provided Attachment of acknowledged Bidder’s Affidavits Schedules A-M from page no. 31 to 54. 
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 Work Experience with City           

List all contracts which the Bidder has performed (past and present) for the City of Coral Gables. 

As such the Bidder must list and describe all work performed for Coral Gables and include for each project: 

a. Name of the City Department for which the services are being performed, 

b. Scope/description of work, 

c. Awarded value of the contract/current value 

d. Effective dates and term of the contract 

e. City project manager’s name and phone number, 

f. Statement of whether the Proposer was the prime contractor or subcontractor, and 

g. Results of the project. 

TSCTI Response: TSCTI doesn’t hold any prior work experience with City of Coral Gables though we look forward 

to working with the City. TSCTI is currently catering multiple contracts with the City clients and catering similar 

services to those requested by the City of Coral Gables. TSCTI’s similar City clients are listed below: 
City Clients 

City of Flagstaff, AZ  City of Anaheim, CA  The City of Sunnyvale, CA  

The City of Ocala, FL  City of Dearborn, MI  City of Minneapolis, MN  

City of Salem, OR  City of Las Vegas, NV  City of Dayton, OH  

City of Redmond, WA  City of Houston, TX  City of Portsmouth, VA  

City of Tucson, AZ City of Fort Worth, TX City of Chesapeake, VA 

City of Bellevue, WA  City of Palo Alto, CA City of Memphis, TN  

City of Henderson, NV  Kansas City, MO  City of Mesa, AZ  

City of Milwaukee, WI City of Alexandria, VA City of Nashville, TN  

City of Phoenix, AZ City of Portland (2), OR City of Tacoma, WA 

 

TSCTI has been working with the State of Florida since 2007 and has approximately 1900+ temporary employees at 

various clients in Florida. We have 4 local offices in FL at Jacksonville, Greenacres, Plantation, and Melbourne, that 

are fully capable of fulfilling the County's needs. TSCTI clients in the State of Florida are listed below:  
Florida Clients 

Miami- Dade County, FL Miami Dade Public Schools, FL 

South Florida Workforce Investment Board, FL Career Source Broward County, FL 

Orange County Public Schools, FL Department of Management Services, FL 

Palm Beach County, FL Florida International University, FL 

Jackson Health System, FL University of Central Florida, FL 

The City of Ocala, FL Department of Military Services, FL 

Palm Beach County Schools  The School Board of Broward County, FL 

Broward County Sheriff's Office University of Central Florida, FL 

Department of Transportation, FL DMS, FL (MSP) 
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 References              
Provide a list and description of a minimum of three (3) similar engagements satisfactorily performed in the past 

three (3) years. 

TSCTI Response: 

 

Client Name Santa Clara Valley Water District, CA 

Address 5750 Almaden Expy, San Jose, CA 95118 

Contact Name Peggy Donatelli, Program Administrator 

Contact Telephone Number Tel. (408) 630-2212 | Cell. (408) 421-4810 

Contact email address PDonatelli@valleywater.org 

Term of engagement (Start and end date) May 26, 2017 - Present 

Type and number of job positions Office Specialists, Accounting Technicians, Water Waster Inspectors – 20+ 

Client’s current number of employees 500+ 

 

Client Name City of Richmond, VA 

Address 2134 W. Laburnum Avenue, 2nd Floor, Richmond, Virginia 23227 

Contact Name Adriene Davis 

Contact Telephone Number Office: (804) 646-5950 

Contact email address Adriene.Davis@RVA.gov 

Term of engagement (Start and end date) Aug. 2020 - Present 

Type and number of job positions Receptionists, Ground Maintenance Worker, Project Managers – 15+ 

Client’s current number of employees 500+ 

 

Client Name Polk County, FL 

Address Bartow, FL 33831-9005 

Contact Name R. Troy Hogue 

Contact Telephone Number Office (863) 534-6035 | Cell (863) 344-2704  

Contact email address troyhogue@polk-county.net 

Term of engagement (Start and end date) Jul 8, 2019 - May 31, 2022. 

Type and number of job positions Officials, Clerical, Janitors, Labourers, Technicians, Receptionist, Operations 
Specialists, Maintenance Labourers – 110+  

Client’s current number of employees 500+ 
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 Payroll Time Sheets            
Describe the Bidder’s process for reporting, verification, and approval of temporary personnel’s payroll 

timesheets. 

TSCTI Response: 

TSCTI utilizes CONREP for Employee Timesheet and Expense Report. It is a web-based software application that 

satisfies the need for accurately tracking online Timesheet and Expense of both internal and client-based projects. It 

records all the billable hours on a daily basis. 

 

Reporting 

Hours worked are documented by each wage employee by clocking in and out of the 

electronic timekeeping system or by entering the total number of hours worked in 

the electronic time sheet. This tool allows employees to log time spent on specific 

projects for customers. It supports organizations that record time on a weekly, bi-

weekly, semi-monthly, or monthly basis. An easy to use interface, of the time entry 

screen records the time for the whole reporting period. 

Generating Timesheets 

TSCTI has a standardized Defence Contract Audit Agency (DCAA) approved 

invoicing approach and methodology for both fixed price projects and time and 

materials-based projects. We use CONREP for Timesheet (as screen shot provided 

below). 

Verification 

Hours worked should be documented by each wage employee by clocking in and out 

of the electronic timekeeping system or by entering the total number of hours worked 

in the electronic time sheet. Employees should verify the hours are correct each work 

week by viewing the hours recorded in the system for the period. Employees can 

review hours worked at any time using a terminal or web clock. CONREP is a secure 

web portal used to track temporary staff working hours and any Paid Time Off (PTO) 

that an employee has utilized during the employment. It records all the billable hours 

on a daily basis. Timesheets are submitted every Friday at the end of the shift in 

order to be approved by the city’s Supervisor/Manager. Timesheet deadline is every 

Friday on CONREP and should be approved by Monday, by the respective 

supervisor assigned. 

Approval 

All TSCTI employees are required to submit their timesheets for manager’s approval 

every week so it can be approved in timely manner. 

If candidate is working on weekends, then candidate has to make sure that the 

timesheet is submitted by Sunday of that week. TSCTI follows a Bi-Weekly payroll 

process, however, can be customized as per the client. To avoid any delay in payroll 

processing, timesheets are updated daily. 

Time-Tracking 

The timesheet information is automatically imported into the “QuickBooks” premier 

accounting system. Hours worked includes all time an employee is required to be on 

duty or on City’s premises. And all time during which the employee worked or is 

permitted to work for City. 

Reports approval and 

Invoices 

Reports are auto-generated for tracked time. At the end of the pay period, the 

supervisor must review and electronically approve all hours recorded for each 

employee for the pay period in order for the hours to be loaded into the payroll 

system for payment. Invoices are generated as per the pre-determined prices and 

number of working hours of candidate. The final invoices are signed by authorized 

signatory and then sent to clients. 

  



 

Page 28 of 54 

Head Office: Mclean, VA 

City of Coral Gables, Fl 

Temporary Staffing Services 

Invitation for Bids, IFB 2022-018 

 Sample Timesheet: 
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 Bid Pricing Form             
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 IFB Response Form            

(i) Contractor’s Affidavit and Schedules A through M. 
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 TSCTI Certification ISO 9001:2015 
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 (ii) Employer E-Verify Affidavit. 
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 (iii) Lobbyist Registration Form 
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 (iv) Oral Presentation Form 
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